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UUUUPCOMING PCOMING PCOMING PCOMING EEEEVENTSVENTSVENTSVENTS::::    

� August 5, 2008 - Online Study Groups Begin 

in the NALS Online Learning Center 

� September 11-14, 2008 - NALS Education 

Conference and National Forum in Norfolk, 

VA 

� September 18, 2008 – Noontime Seminar, 

“King County Local Rules Update” 

� September 23, 2008 – NALS of Greater 

Seattle Fall Social at the West Seattle Bowl 

� September 27, 2008 - NALS National Exam 

Testing Date (Location TBD) 

� October 3-4, 2008 - NALS of Washington Fall 

Conference in Gig Harbor, WA 

� October 14, 2008 – Membership Meeting, 

“Professionalism in the Workplace” at the 

Rock Bottom 

� October 16, 2008 – Noontime Seminar, 

“I-1000 Washington’s Death with Dignity Act” 

� November 8, 2008 - Saturday Seminar, 
“Court Day” at Graham & Dunn PC 

 

We Still Need Your Help Naming ourWe Still Need Your Help Naming ourWe Still Need Your Help Naming ourWe Still Need Your Help Naming our    

NewsletterNewsletterNewsletterNewsletter!!!!    
 
In the August issue of our NALS of GS newsletter, we 

called upon our members to get inspired and more 
involved by assisting us with naming our newly designed 

newsletter! 

We know our members have many creative and inspiring 
ideas, and surely you have a name for our newsletter 

that describes what NALS of Greater Seattle is all about.  
Remember, this contest is open to all NALS of Greater 

Seattle members, and multiple entries are welcome. 

Please submit your entry to 

namethatnewsletter@gmail.com by September 22nd. 

The member with the winning entry will be recognized in 
our next newsletter, and of course their winning entry 

will be on the newsletter! 

 

When is the last time you visited the NALS of Washington 

website and NALS of Greater Seattle webpage?  Whether 
you visited last year, last month or last week, it’s been too 

long!   

For instance, did you know that NALS of Washington has 

an employment page?  Recently there has been a flurry of 

activity on this page with new postings from employers 
from around the Region.  If you are looking for a new 

position, this should be the first place you look. 

Over the summer we’ve added a lot of information to the 

Greater Seattle webpage, including a history of the past 
presidents and awards winners, updated forms for you to 

use and, most recently, a link to our Amazon Associates 

account so that you can shop to your heart’s content while 
benefiting your favorite organization:  NALS of Greater 

Seattle!  Be sure to check the webpage soon for additional 
information, including bios of the members of the Board. 

As you know, our webpage also has the latest news about 

upcoming events.  The Board has worked very hard this 
summer to set up a year’s worth of fantastic seminars and 

meetings, with topics so varied that there will be 
something for everyone.  Flyers for several of these events 

are now showcased on the chapter’s webpage.   

(Continued on Page 8) 
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For those of you that missed the Meet and Greet 

held on Friday, August 8, it was a huge success.  70 

people were registered and we had at least 50 

attend.  Our sponsors were:  Karr Tuttle Campbell, 

ABC Legal Services, Robert Half Legal and Sound 

Legal Copy.  We are so appreciative of their 

contribution.  As Membership Director I handed out 

30 new member packets.  I am hopeful we will get 

many new members.  Everyone seemed so 

enthusiastic and wanted to learn more about NALS, 

Greater Seattle and certification.  Pizza and salad 

were served.  This was my first Meet and Greet and 

I found it so much fun.  It is rewarding to see so 

many people come that were interested in learning 

more about NALS.  The Board did an outstanding 

job and everyone played an integral part in 

preparing for this event.  Christina Patterson of 

BlackRock won the door prize which was “The Basic 

Manual for the Lawyer’s Assistant, 9th Edition.”   

According to the NALS website there are four rules 

of membership sales: 

1. It normally takes an average of seven 

contacts to make a membership “sale.” 

2. Persuading individuals to join is the easy 

part; keeping them as members is the more 

difficult task. 

NALS of Greater Seattle Meet and Greet 
By Kathy Cusack, Certified PLS, President-Elect, Membership Director 

 

3. Retention begins the day a new member joins 

and continues for as long as he/she remains a 

member. 

4. Members are normally not salespersons; yet 

they are the most effective tool an association has 

for obtaining and retaining new members. 

Our Meet and Greet accomplishes all of these – if 

we get 7 new members we complete Rule 1; we 

still have the most members of any chapter in 

Washington so we complete Rule 2; our 

networking and constant communication 

completes Rule 3; and all the members that came 

to the Meet and Greet were great salespeople and 

so Rule 4 was accomplished.   

I will keep you all informed as to new member 

status.  I am sure 7 is a good number to attain.   

Please let me know if you know if there is anyone 

that you would like me to send a membership 

packet.  Also, if your contact information changes 

please let me know at kcusack@perkinscoie.com.  

Thank you all for being such good members of 

Greater Seattle. 
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NALS of Greater Seattle Member Spotlight 
By Celine Straub, Immediate Past President 

 Your name:   Marcia A. Ripley 

Your firm:  Summit Law Group PLLC, Seattle, 

Washington 

Your title:  Legal Assistant/Paralegal/Software 

Applications Manager (the latter is a self-appointed 

title). 

Your practice area:  Complex Litigation. 

NALS Member since:  2006. 

Current and previous NALS positions held:  

None. 

My favorite thing about NALS is:  The noontime 
seminars and Super Saturday (except for the getting 

up early part). 

My co-workers may not know that I:  I am not 

really 32 years old; that I have a tattoo on my heel; 
and that I am incorporated, d/b/a Impressionista, 

Inc. 

What do you like to do for recreation?  Not that 
I seem to have a lot of spare time most days, but 

when I do, I like to spend it with my daughter and 
my critters:  Shiloh (aka Yappy the Beagle), Ciela 

Azul (aka mini-yappy the Chihuahua), and my two 

cats Pongo and Sapphire; stamping cards; or going 
to the beach. 

I am most proud of:  My daughter. 

What do you like most about working at 

Summit:  It gets pretty hectic but I enjoy the team 
of attorneys and staff I work with and the great 
perks including an office with a window (and my 

own TV/DVD player on my desk), the stocked bar in 
our Dot Lounge; the dog friendly environment; and, 

of course, the benefits package. 

If I hadn’t selected my current career, I 

would:  I would not have listened to my mother 
and I would have become an architect. 

How did you hear about NALS?  I’ve know about 
it for years, and I used to attend the noontime 

seminars with Carol Cannon when she was still with 
Summit.  After she left, I became an official 

member. 

Where would you most like to live?  Within the 
next year, I will be building a house at Ocean 

Shores.  At the end of my five-year plan, I anticipate 
moving to Ocean Shores and establishing a 

stamping, scrapbooking and paper art retail store 

under the Impressionist, Inc., name. 
 
If you were going to get more involved in 
NALS, what area(s) interest(s) you the most?  

My time is pretty tight, but if I were to become more 
involved, I might be interested in something along 
the lines of marketing. 

Do you feel like you’re stuck in “rut”?  Do you feel like you could use a refresher on your job skills?  Well, GET 

CERTIFIED!! 

Consider applying and sitting for one of the certification exams offered by NALS!  NALS offers three different levels 

of certification – the ALS for secretaries and assistants just starting out in the legal practice; the PLS for seasoned 

secretaries/assistants; and the PP – the Professional Paralegal certification for those working in the paralegal field.  
Through certification, you can obtain further knowledge of office skills and substantive law, as well as the 

satisfaction of knowing that all of your hard work has paid off.  If you’ve been interested in becoming certified, but 
have found that finances are hindering you, the Chapter offers grants and has books on hand to loan. 

If you are interested in any of the certification exams, starting up a study group, or finding a mentor, please feel 
free to contact me at jsmith@karrtuttle.com. 

Get Certified! 
By Jessica Smith, Certified PLS, Certification Director 
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Where’s Eula Mae? 

Be the first to identify where Eula Mae is this month 

and win a fabulous prize! 

Email us at:  whereseulamae@gmail.com 

Don’t know who Eula Mae Jett is?  Learn about Eula 

at: http://www.nals.org/aboutnals/index.html 

Unfortunately the Two Eulas did not receive a 

correct response to last month's contest.  So they've 

decided to give you a hint.  Eula Mae enjoys 

traveling to NALS events.  Click here to check out 

the August edition of the NALS of Greater Seattle 

Newsletter. 

 

September 11-14, 2008 

NALS 57th Annual Education Conference & 

National Forum 

Norfolk, Virginia 

It’s not too late to Register Now! 

Check out the education sessions and see what 

there is to do around Norfolk! 

Register for the Swap Meet and Reserve Your 

Advertising Space in the Conference Program!  

By The Two Traveling Eulas 

 

http://www.nals.org/insideNALS/index.html
http://www.nalsofwashington.org/nals/chapter_pages/chap_gr_sea/gs_august_08_newsletter.pdf
http://www.nals.org/conferences/nationalforum/regis.html
http://www.nals.org/conferences/nationalforum/edsessions.html
http://www.nals.org/conferences/nationalforum/tours.html
http://www.nals.org/conferences/swapmeet/index.html
http://www.nals.org/conferences/nationalforum/ADcontract.pdf
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Interviewing can be a daunting experience but there 
are simple ways you can be in control.  By being in 

control, the interviewing process is less intimidating.  
So here are some easy tips to remember and 

hopefully, make your next interview your next job! 

Now you have heard this before, but there is only 

one first impression.  

Arrive on time and make sure you account for 
traffic.  If you are late for the interview, the 

interviewer will wonder if you will be chronically late 
for work.   

Dress professionally.  Even if the company is 

business casual, it is expected you will dress 
professionally for an interview.  

Don’t wear overwhelming cologne.  If you aren’t 
sure, don’t wear any.   

Bring several resumes.  The person you interview 
with may introduce you to several other decision-

making people.   

Always remember your employment information for 
filling out an application.  It doesn’t look good if you 

are missing addresses and/or phone numbers of 
your references and previous employers.   

Interviewing Tips to Put You in Control 
By Celine Straub, Immediate Past President 

 

Research the company.  By being informed, you will 
feel more confident.  A firm handshake and a smile 

are important.  A prospective employer is looking for 
someone with a good attitude and smile goes a long 

way. 

And most importantly – listen.  Listening is simple to 
do and the easiest to forget.  We are so nervous 

about the interview, we forget to listen.  There are 
several things you can do to let the interviewer 

know you are listening.  Eye contact: look them in 
the eye so they know you are interested.  Use 

nonverbal language indicating agreement: nod your 

head.  You are not just appearing to listen to 
impress the interviewer.  By concentrating on what 

is being said, you can obtain important facts about 
the company.  This information will assist you with 

your own answers and questions.  Lastly, do not 

interrupt.  Let the interviewer complete their 
thought before interjecting. 

After the interview, don’t forget to send a thank you 
note.  This will set you apart from the candidates 

who do not send a thank you note and it will 
reinforce to the interviewer your interest in the job. 

The Board is excited to announce that NALS of Greater 

Seattle has become an Amazon Associate.  As a 
member of the Amazon Associates Program, we are 

joining hundreds of thousands of members 
participating in the leading selling program on the 

Internet. 

It’s easy to participate.  Instead of logging on to 
amazon.com, just go to our website 

(http://www.nalsofwashington.org/nals/chapter_pages
/greater_seattle.htm), search for what you want on 

Support Your Favorite Organization While Shopping Online! 

the Amazon Search Link and proceed as you 

normally would.  A portion of your purchases will 
then be credited to the NALS of Greater Seattle 

account and will be used to help fund our many 
activities.   

So log on and start shopping today - and don’t 

forget to tell your friends and family to begin their 
Amazon shopping on our website! 

By Brynne Williamson, Certified PP, PLS, President 

 

http://www.nalsofwashington.org/nals/chapter_pages/greater_seattle.htm
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(…Get Inspired, continued from page 1) 

We begin this year on September 17, 2008, with the 

Advanced Paralegal Topics Seminar co-sponsored by 

the KCBA, PSALA and WSPA.  In the past, when 

attorneys have asked the KCBA CLE Department to 

provide programming designed for their staff, they 

referred them to NALS of Greater Seattle and other 

professional organizations.  Recently, however, 

Roxanne Mennes, KCBA CLE Director, approached 

the Greater Seattle Board with this unique 

opportunity to work together to organize a seminar 

for legal professionals that will provide information 

to firms and to encourage their staff to join our 

organization and attend our seminars.  

The 2008-2009 Noontime Seminar Season begins on 

Thursday, September 18, 2008, with the always-

popular King County Superior Court Local Rules 

Update.  Be sure to act quickly and sign up for this 

Treasurer’s Report 

seminar now because it typically sells out fast.  And 

be sure to check out the delicious lunch choices 

offered by our new caterer, Gretchen’s Shoebox 

Express. 

We’ll close out the month with our first Membership 

Meeting at the West Seattle Bowl.  Fairchild Records 

Search is sponsoring this event, which will include, a 

delicious Chinese food buffet, brief membership 

meeting, lots of networking and, of course, bowling. 

I mentioned before that your Board has done an 
incredible amount of work this summer.  As NALS 

Executive Director, Tammy Hailey, said in her recent 

posting on insideNALS, “a more involved member 
has a much greater association satisfaction rate.”  

Well, Kathy Cusack, Certified PLS, Jennifer Endres, 
Kim Sandstrom, Melinda Bergquam, Jessica Smith, 

Certified PLS, Chanda Smith and Celine Straub have 
great reason to be satisfied!  They’ve done an 

excellent job!  Bravo and thank you to you all! 

By Kimberly Sandstrom, Treasurer 

 The man who does not work for the love of work 
but only for money is not likely to make money nor 
find much fun in life. – Charles Schwab  

Face it – we all love what we do!  I know I do.   

The best part of being a NALS member is the 

opportunities our organization provides.  This year’s 
board worked very hard to bring members a variety 

of social, educational and charitable events that 

represent exactly what NALS of Greater Seattle is all 
about.   

Just to name a few events, our first noontime 

seminar kicks off on September 18, 2008, followed 
by our Fall Social on September 23, 2008.   

By being a NALS member, you’ve already shown 
that you do what you do because you love it.  

Hopefully you’ll take the time to join us at our 
September events and share your love, passion and 
excitement for this profession we’ve all chosen. 
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President  
Brynne Williamson, Cert. PP, PLS 

Graham & Dunn PC 
Pier 70 

2801 Alaskan Way, Ste. 300 
Seattle, WA 98121-1128 

206-340-9590 
bwilliamson@grahamdunn.com 

 
President-Elect 

Kathleen A. Cusack, Cert. PLS  
Perkins Coie LLP  

1201 Third Ave., Ste. 4800 
Seattle, WA  98101  

206-359-6135 
kcusack@perkinscoie.com  

Corporate Secretary 
Jennifer L. Endres 
Stoel Rives, LLP  

600 University St., Ste. 3600 
Seattle WA 98101 
206-689-8743 

JLENDRES@stoel.com  

Treasurer 
Kimberly Sandstrom 
Graham & Dunn PC 

Pier 70 
2801 Alaskan Way, Ste. 300 
Seattle, WA 98121-1128 

206-340-9384 
ksandstrom@grahamdunn.com 

Education Director 
Melinda R. Bergquam 
Riddell Williams P.S. 

1001 4th Ave., Ste. 4500 
Seattle, WA  98154 

206-624-3600 
mbergquam@riddellwilliams.com 

Certification Director 
Jessica G. Smith, Cert. PLS 

Karr, Tuttle, Campbell 
1201 Third Ave., Ste. 2900 

Seattle, WA 98101 
206-223-1313 

jsmith@karrtuttle.com  

Marketing Director 
Chanda M. Smith 

Betts Patterson Mines 
One Convention Place 
701 Pike St., Ste. 1400 

Seattle WA 98101 
206-268-8848 

csmith@bpmlaw.com  

Immediate Past President 
Celine M. Straub 

CMS Placement LLC 
1834 SW 176th St. 
Seattle, WA 98166 

206-890-4953 
celine@cmsplacement.com 

Awards Chair 
Amylyn Riedling 

Cutler Nylander & Hayton, P.S. 
1191 Second Ave., Ste. 1650 

Seattle, WA 98101 
206-340-4600 

amylyn@cnhlaw.com  

Publication Chair 
Meghan J. Allen 

LeSourd & Patten, P.S. 
2401 One Union Square 

600 University St 
Seattle, WA  98101 

206-357-5094 
mallen@lesourd.com 

We’re on the Web! 

Visit us at: 

NALS of Greater Seattle 

Our Mission Statement…Our Mission Statement…Our Mission Statement…Our Mission Statement…    

NALS is dedicated to enhancing the competencies and contributions of 

members in the legal services profession. NALS accomplishes its mission 

and supports the public interest through: 

• Continuing legal education and resource materials; 

• Networking opportunities at the local, state, regional, and 

national levels; 

• Commitment to a Code of Ethics and professional 

standards; 
• Professional certification programs and designations. 

Your Ad Could Be Here! 

 

 
The Official NALS Blog is Now Online! 

Enjoy information form the President and President-Elect as well as 

from the Resource Center Staff...use insideNALS to keep up to date 

on what is going on with NALS! 

 

The NALS of Greater Seattle Board has approved advertising rates 
for the Newsletter, effective immediately, as follows: 

*Note:  10% Discount will apply for the companies who sponsor 
any part of two or more meetings and/or provide goods or services 
to NALS of Greater Seattle, which reduces expenses. 
Contact Chanda M. Smith, Marketing Director for more 
information.   

http://www.nalsofwashington.org/nals/chapter_pages/greater_seattle.htm
http://www.nals.org/insideNALS/index.html

