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August  2009

By Kathy Cusack, Certified PLS, President

UPCOMING EVENTS:

v August 27, 2009 – NALS of GS Annual Meet 
and Greet, Perkins Coie, LLP

v August 29, 2009 – Mini-Planning Meeting, 
9:00 AM – 12:00 PM, Perkins Coie, LLP

v September 17, 2009 – Noontime Seminar, 
Federal Court Rules, Riddell Williams, P.S.

v September 18-19, 2009 - NALS of 
Washington, Fall Education Conference, 
Tukwila, WA.

v September 29, 2009 – NALS of GS Kick-off
Meeting, A Night of Baseball (Seattle Mariners 
vs. Oakland A’s), Safeco Field.  

I have been reviewing past publications and almost 
every publication has the President of that particular year 
talking about change.  If you think about it, it is incredible 
how much we have evolved in the legal field in the last 
20, 30 or 40 years.  I started working 18 years ago and 
while that is not as much work time as some of our 
seasoned members, the changes have been 
tremendous in that short period of time.  

When I became a secretary, 13 years ago, someone 
gave me a book called the “Complete Secretary’s 
Handbook” copyrighted in 1951.  It is so much fun to 
read.  We have come such a long way.  At that time of 
course, there were no computers, fax machines, pdfs, 
excel spreadsheets, power points, emails, outlook or any 
other wonderful inventions that make our day so much 
easier.  One chapter deals with “International 
Communications” - how to send International Cables.  
There was full-rate messages (FR), letter telegrams (LT), 
shore-to-ship and ship-to-shore, radio photo service, 
registered code addresses and the most recent technical 
advance was the direct international services by Western 
Union Cable.  Even I have never heard of most of these.  
☺ Now with email, we have instant communication.

But while we have had many new ideas, some things
stay the same.  Chapter 32 of this book deals with 
Character Traits and Attitudes.  When attending the June 
noontime seminar it became apparent to me that 
“Attitude” was the most important trait a legal 
professional could have.  All three of the speakers 
emphasized this and while we need to change to keep 
up with the times, learning new ways to accomplish our 
tasks and changing how we do our job, we still need to 
have the attitude and character traits of initiative, tact, 
judgment, memory, dependability, honesty, patience and 
self-control.  (Continued on next page) 
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(Continued from previous page)

Here are some questions the book asked that I think 
stands the test of time:

Do you feel sympathetic towards people?
Do you cooperate with your co-workers?

Do you look for strong points that might balance 
weaknesses in people?

Are you quick to judge or criticize without foundation?
Do you make snap judgments?

Do you become impatient with your employer’s work 
habits?

Do you think before you act in situations that are tense?
Do you raise your voice in anger?

Do you display temper in other ways?
Do you meet rapidly changing situations without showing 

distress?
Has it become part of your nature not to mention 

confidential business information or the personal affairs 
of your employer?

Do you refrain from expressing your own opinion when 
control is needed?

NALS teaches us how to become professionals in our 
field but a good attitude is implicit in winning the 
confidence of our employer.

Some of the funnier aspects of this book are the dress 

codes.  The “basic wardrobe” should consist of a basic 
dress, a basic coat and a basic suit in basic colors of 
black, brown, navy grey and/or beige.  The material 
should be of a heavy silk crepe or sheer wool and if you 
want to “dress down” for the office you could add a felt or 
straw hat.  And please do not dye your hair as it detracts 
from the dignity of the position.  Hmm, it would be hard 
to find many people now days that don’t do something to 
their hair.  Some changes do enhance!

I love new technology, I find it so much fun to try new 
software but in the end while we need to keep up with 
new things daily it is the “old“ concept of professionalism 
and good attitude that will keep us in our jobs and make 
our employers happy.
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Membership Corner
By Jessica Smith, Certified PLS, President Elect and Membership Chair

Wow, what a summer this is turning out to be!  The sun 
is warm and all I can think about is enjoying my time 
outside.  I hope you are all having a wonderful summer 
and that your days are filled with good company and 
good laughs!

By now, your firm has received the invitation to the NALS 
of Greater Seattle Meet & Greet being held Thursday, 
August 27, 2009 at Perkins Coie.  A copy of the invitation 
is also included with this publication.  Please join us over 
your lunch hour to learn more about NALS and what it 
can offer to you and your career, as well as visit with 
local vendors and members.  Also, if you have a co-
worker that is not currently a member of NALS, and is 
interested in learning more about the association, please 
bring them with you!  A pizza lunch will be provided for 
your further enjoyment!!

The THINK BIG! project is still underway! You may 
recall, we have been challenged to increase our region’s 
membership.  That means we need to retain members, 

as well as bring in new members.  I ask all members to 
strive to recruit one new member and/or bring back a 
member; remind them of the importance of NALS and 
the wonderful opportunities the association has to offer!  
We are competing with the other 7 regions to achieve a 
net gain of at least 10% and if we win, NALS will host a 
reception at our 2010 region meeting.

Also, the membership reports we receive from National 
have been delayed, so I have not been able to welcome 
any of the new members to our Chapter – for this I 
apologize.  I hope all members, new and seasoned, 
know that we are very proud to have you as a part of our 
association and we appreciate you!

This is your organization and the Board is here to take in 
your ideas and help you achieve your goals.  If you have 
any comments or ideas to share, or if you’d like to serve 
on a committee, please feel free to email me at 
jsmith@karrtuttle.com, or give me a call at 
(206) 224-8296.

CONGRATUALATION TO OUR TWO NEWEST BOARD MEMBERS!

We are happy to announce that La Shona Fairman, ALS, of Perkins Coie Law Firm is our 
new Marketing Director and Elizabeth Fuhrmann of Cutler Nylander & Hayton is our new 

Treasurer.  We welcome these members to our Board of Directors and look forward to 
working with them.
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Where’s Eula Mae?

Don’t know who Eula Mae Jett is?  Check out our 
organization’s history: 

http://www.nals.org/aboutnals/index.html

CLUE NUMBER 2:
She loves lush fruits and chocolates

Eula Mae has been traveling a lot this past year and now she needs a 
rest.  So, she is going to stay in one location until someone finds her.  
Therefore, this year there will be clues each month and the first one to 
guess exactly where Eula Mae is will win a grand prize.  Keep track of 
the clues and when you think you might know where Eula Mae is just 
email me at:  kcusack@perkinscoie.com.  Good Luck!!

Whatever it is you’re shopping for, it can be 
found by going to the NALS of Greater Seattle 
web page and ordering directly through the link 
to Amamzon.com.  Log on and start shopping 
today!

http://www.nalsofwashington.org/nals/c
hapter_pages/greater_seattle.htm

Susan Berry – 8/5

Nicole Dyakanoff – 8/7

Kathy Cusack, PLS – 8/14

Michelle Temple – 8/22

Happy Birthday!!

www.nals.org/aboutnals/index.html
www.nalsofwashington.org/nals/c
http://www.nals.org/aboutnals/index.html
http://www.nalsofwashington.org/nals/c
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Lets Talk Money!

What is money?  Money is defined by Wikipedia as, 
“anything that is generally accepted as payment for 
goods and services and repayment of debts.[1][2] The 
main functions of money are distinguished as: a medium 
of exchange, a unit of account, a store of value, and 
occasionally, a standard of deferred payment.[3][4]” 
http://en.wikipedia.org/wiki/Money (7/23/09).  

So how do you make your money work harder for you?  
Keep track of how you spend it.  That’s right, before you 
can begin to get your money to work harder for you, you 
need to know how you use it.  By keeping track of every 
single item you purchase in one day, one week or one 
month you will get an accurate picture of where your 
money is going.  

You may even surprise yourself, that cup of coffee, 
sweet roll, or soda that you purchase every day may 
really add up to a significant amount of money that you 
didn’t really know you were spending that much on.  

Let us assume that you are a big coffee drinker that buys 
an average sized coffee for $3.50/day.  (By the way you 
can get cheaper coffee at McDonalds and Burger King, I 
am on a budget too!)  If you skipped getting a single cup 
of coffee for one day per month, you could save $3.50 in 

one month’s time, but if you could continue to forgo that 
same cup of coffee for one day each month per year you 
could save $42.00 per year.  If you could forgo the cup of 
Joe four times per month you would save $14.00 in one 
month’s time, and if you continued that for every month 
of a year you would save $168.00.  

I don’t know about you but I also need to reward myself, 
so continuing with the $168.00 example, I would put 
$56.00 (1/3) away in savings, set aside $56.00 (1/3) to 
invest or to save up for something really big (vacation to 
Hawaii) and then spend the other $56.00 (1/3) now on 
something really important to me.  

So there are three things that you can do with money:  1) 
you can spend it, 2) you can save it, and 3) you can 
invest it.  If you do not consider all three of these things 
in your budget you may not have a clear picture of your 
financial wellbeing.  

Money, it can be a scary thing, but only because we 
have never taken the time to get to understand it and 
learn how it works.

I look forward to discussing money and other ideas with 
you throughout the year.

By Elizabeth (Liz) Fuhrmann, Treasurer and Awards Chair 

Summer School
By Amylyn Riedling, Education Chair 

For the 100+ people who attended this year’s first ever 
Summer School for the noontime seminars we say thank 
you.  You guys made this event a huge success!  
Through these classes another 100+ legal professionals 
are prepared to deal with the new mandatory 
requirement of electronic filing in King County Superior 
Court.

Kathei McCoy and Amy Ebersole, from the Regional 
Justice Center, were gracious enough to come both July 
16th and July 23rd to show our members the ropes, tips 
and tricks to survive the new e-filing system.

For members who did not get a chance to attend, and 
would like to know how to get the materials that Kathei 
and Amy brought along with them, please send me an 
email and I will pass that information along.

For those of you who were not able to attend either of 
these sessions, we are trying to assess the need/want 
for a third session.  Please let me know by email, phone 
call, snail mail, etc., if you would be interested in 
attending.  I will also be discussing this with everyone 
who stops by my table at the Meet & Greet in August.  

One tip from the seminar that I think everyone needs to 
know is that the King County Superior Court system is 

NOT compatible with any version of Adobe that is higher 
than version Six.  

There are two ways to work around this issue until King 
County can work through the issues on its end.  The first 
way is to always save your pdfs as a lower version of 
Adobe.  The second way is to use a free software called 
Cute PDF.  Here is the link to that information:  
www.cutepdf.com. When you go to their website, there 
are several programs you can download. The one you 
want is Cute PDF Writer.

The way the Cute PDF Writer program works is that it 
will save itself as a printer. When you have finished the 
downloading process you will open up your document 
and select PRINT. Instead of selecting your usual 
printer, you will select your new CUTE PDF WRITER 
printer. However, it will not print. Instead, it will create a 
duplicate copy that is the correct dimensions. After you 
save this new and improved doc you should be able to e-
file it.

As you are learning the new e-filing system and run into 
questions, comments or concerns, do not hesitate to 
contact Kathei McCoy or Amy Ebersole for assistance 
and comments regarding the website and ways to make 
the program work better for everyone.

www.cutepdf.com
http://en.wikipedia.org/wiki/Money
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Tale of the Red Purse
By Kathy Cusack, Certified PLS, President
When I was in Tulsa last March for the Professional 
Development Conference I saw this really cute red purse 
on the silent auction table.  For those that know me 
really well, I tend to not look at things very closely and 
take things at face value.  Well, I won this wonderful red 
purse and to my surprise it wasn’t a purse at all but a file 
folder.  ☺ So I am thinking what should I do with this 
purse?  Therefore, this year this red purse will come with 
me to all of our events.  Monthly meetings, Saturday 
seminars, the Meet and Greet and whatever else we 
decide to have.  I have filled the file folder with gift 
certificates, games, fun stuff and one lucky member will 
get to choose a gift.  Look for the red purse when you 
see me and find out how to win.  

“Begin Today to Love Red!”

By Brynne Williamson, Certified PP, PLS, Immediate Past President
The Meet and Greet Challenge

Earlier this month, I stood at my co-worker’s desk and 
bemoaned the fact that I was suffering from an 
overwhelming case of writer’s block.  Being the creative 
and wise woman that she is, Kim Sandstrom* suggested 
that I offer the membership a “Meet & Greet Challenge.”  

As you have probably heard, NALS of Greater Seattle is 
hosting it’s annual Meet & Greet at Perkins Coie on 
August 27, 2009, beginning at 11:30 a.m.  The Meet & 
Greet is fun way to spend your lunch hour, networking 
with other legal professionals, visiting with our exhibitors 
and enjoying a delicious FREE lunch.  Oh wait, did I 
mention it is FREE?!

So, here is my challenge to you:  

1.  invite a co-worker or friend to the Meet & Greet and      
register with Jessica Smith, PLS;

2.  introduce yourself to someone you’ve never met 
before and ask them at least one question about 
themselves; and 

3. email me the name of the person you met, the 
question you asked and your new friend’s response 
(BWilliamson@grahamdunn.com).

I will then compile the responses for my article in next 
month’s newsletter.  Free pizza and new friends - it’s a 
win win! See you at the Meet & Greet!

* Kim Sandstrom was last year’s Treasurer and board 
member extraordinaire.  We miss her serving on the 
board this year, but hope she’ll run for office again after 
precious baby Wyatt gets a little older.
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NALS of Greater Seattle Member Spotlight
By Celine Straub 

Your name:  Aušra Gaigalaitė, Certified PLS

Your firm:  Riddell Williams P.S.

Your title:  Administrative Assistant for the Real Estate 
Client Support Team

NALS Member since:  April 2008

Education/Certifications:  Masters of Law from Vilnius 
University in Lithuania and PLS from NALS.

Congratulations on receiving your PLS. What advice 
can you give those members considering 
certification?  Plan your time for studying.  Devote a 
couple of weekends for book reading.  Last minute 
studying is not enough for this certification exam 
because there is quite a bit of material to go through and 
remember.  It is very useful to join study groups, 
especially the online study group.

Besides studying for and receiving your PLS, you 
attend our educational seminars.  Do you have any 
suggestions regarding topics for the future?  First of 
all, I would like to say that I enjoy that the topics of 
seminars are always on completely different areas giving 
us a broad and useful knowledge.  I think it is really 
important to learn more about sustainability issues and 
green/environmental matters.  I would also like to hear 
more about immigration law from Verna Griffin.  Another 
interesting seminar would be labor law update from Bob 
Howie.  And of course I would like to learn something 
new in the real estate field.

My favorite thing about NALS is:  That it gives 
something for everybody, you just have to take it.  There 
are educational seminars, certification, conferences in 
and out of state (which I have not tried yet but I wish to 
go to in the future), board of directors, etc.  NALS is fun 
and it is always evolving into something better.

My co-workers don’t know that I:  Have a cute 
saltwater fish tank.  Also, that I have only lived in USA 
for three years.  Before moving to the US, I lived in 
Lithuania, which is a country in Europe by the Baltic Sea.

What do you like to do for recreation?  I love skiing, 
traveling, and camping. I go hiking almost every 
weekend. The nature and mountains here are wonderful.  
Each time I go out on the trail I am amazed by the 
beauty and diversity of northwest woods, waterfalls, 
lakes, mossy trees, etc.

What do you like most about your job?  I like learning 
different real estate aspects from the projects that our 
real estate paralegal gives me.  It is very interesting.  I 
also like working with great people.  When you work in a 
good team even the hardest task seems easy and the 
work is always fun.

What are your career goals?  Currently I want to enroll 
into the UW Paralegal Certificate program.  This will give 
me a deeper knowledge of the USA legal system and 
better career opportunities.

If I hadn’t selected my current career, I would:  still be 
selecting one. I am not sure yet as I am still trying to 
figure it out. Maybe something in the environmental 
science area.

How did you hear about NALS?  From colleagues at 
work.

Where would you most like to live?  I would like to live 
where it’s warm and sunny, so the Seattle area is fine for 
the summer months.  It would be nice to live in a 
different place for the winter time, so I could enjoy the 
warmth and sun all the time.  Maybe Hawaii or Italy.

Where is your favorite place to vacation?  It’s the 
place where I go the most—Lithuania  (where my 
parents and sister live) while also visiting other European 
countries.  I still have half of Europe left to see.  
However, I would like to try and visit as many national 
parks here as possible.  And then try South America.

Do you have any suggestions regarding whom to 
“spotlight” in the future?  Melinda Bergquam—she 
works with me at Riddell Williams and she has been on a 
board of directors for NALS of Greater Seattle.
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DATE/TIME SESSION

August 4, 2009
8:00 p.m. Central Time

Part 1
ALS, PLS, and PP Written Communications 

August 11, 2009
8:00 p.m. Central Time

Part 2
ALS Office Procedures and Legal Knowledge
PLS Office Procedures and Technology
PP Legal Knowledge and Skills

August 18, 2009
8:00 p.m. Central Time

Part 3
ALS Ethics, Human Relations, and Judgment
PLS Ethics and Judgment
PP Ethics and Judgment Skills

August 25, 2009
8:00 p.m. Central Time

Part 4
PLS Legal Knowledge and Skills
PP Substantive Law

Certification Report
By Christine S. Reynolds, Certified PP, PLS, Certification Director 

I hope everyone is having a great summer and enjoying this lovely weather.  For those of you who plan to take an 
exam in September, please take advantage of the NALS online study sessions in August at nals.org:

Additionally, NALS of Washington is offering cram sessions for all exams at its Fall Education Conference to be held 
September 18-19, 2009, in Tukwila.

If you have any questions regarding certification, please contact me at creynolds@curranfirm.com.
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Manual for the Lawyer’s Assistant could be given away 
as a Red Purse prize.  

f.   Education Director.  Amylyn gave an update 
about the KCSC Summer School.  She reported that the 
July 16, 2009, seminar has been sold out, so we will 
need the July 23, 2009, date as well.   

g.   Saturday Tech CLE.  Amylyn would like to 
ask Vital Information Technologies to sponsor the 
Saturday Tech CLE.  She would also like to ask them to 
do a short presentations (about 5 minutes) between 
speakers discussing different technology tips, etc.

B.  Other Business/Discussion Items

a.   Treasurer Position.  Kathy said that a few 
people have been asked to be Treasurer.  We are 
currently waiting to hear back from potential candidates.  
It was decided to give them until Friday, July 10, 2009, to 
accept the nomination.  

C.  Action Items.

a.   Corporate Resolution.  A motion was made 
to authorize the removal of 

Alecia Rivas as Treasurer of NALS of Greater Seattle, 
and from the signature card and bank accounts of NALS 
of Greater Seattle, which accounts are held with Chase 
Bank.  

The motion was seconded, and without further 
discussion the motion passed unanimously.

b.   Nuts and Bolts of Grammar and Written 
Communication Seminar CD. The Nuts and Bolts of 
Grammar CD has still not been ordered.  Christie will 
order the CD and we will work the CD into a CLE this 
year.

D.  New Business

a.   Resignation of Marketing Director.  Natalie 
Stephenson formally resigned as Marketing Director.

b.    Resignation of the Treasurer.  It was also 
announced that Alecia Rivas formally resigned as 
Treasurer.  

Summary of the NALS of GS Board of Directors Meeting
By Meghan J. Allen, Corporate Secretary and Publication Chair

The monthly meeting of the Board of Directors of NALS 
of Greater Seattle, held at the offices of Perkins Coie, on 
July 9, 2009, was called to order by President, Kathleen 
A. Cusack, Certified PLS at 12:00 p.m. Present at the 
meeting were: 

Kathleen A. Cusack, 
Certified PLS

President

Jessica Smith, Certified 
PLS

President-Elect and 
Membership Director

Meghan J. Allen Corporate Secretary
Christie Reynolds, 
Certified PP, PLS
(via telephone)

Certificate Director 

Amylyn Riedling Education Director
Natalie Stephenson Marketing Director
Elizabeth Fuhrmann NALS Member 

A. Consent Agenda Items

a.   Status of Sponsors/Vendors for “Meet and 
Greet”:  Jessica said that we needed to get sponsors in 
place by next week to get the flyer completed and sent to 
Sound Legal and ABC Legal Messenger Service for 
copying and distribution, respectively.  

There was discussion about which vendors were 
to be invited, and who still needed to be contacted.  A 
sponsor is also still needed for pizza.  Elizabeth (Liz) 
Fuhrmann volunteered to contact additional vendors. 

b.   September Kick-Off/Social. There was 
discussion regarding where the party bus was going to 
go.  Possible options included the Ballard Locks, Alki 
and Bellevue.  We need to have a destination to stop 
and have dinner.  It was decided the destination for 
dinner would be in the U-District, possibly Dick’s Diner.  
Liz volunteered to contact Dick’s to see if we could get a 
group discount.

c.   Attendees to bring canned food for 
membership meetings.  It was decided that we would 
begin asking members to bring a canned food item to 
Membership Meetings.  We need to make sure that this 
announcement goes on the flyer for the September Kick-
Off/Social.  

e.   Certification Director/Extra Copies of 
Textbooks.  Christie said that she received extra copies 
of the Basic Manual for the Lawyer’s Assistant and
Advanced Manual for the Lawyer’s Assistant from 
Thomson West by mistake.  She said that she received 
the textbooks with the Instructor’s Manual she ordered.  
Thomson West did not want her to return them. 

There was discussion about how we could use
or give away the two extra textbooks.  It was decided to 
give the Advanced Manual for the Lawyer’s Assistant as 
a door prize at the Meet and Greet, and the Basic 
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President
Kathleen A. Cusack, Cert. PLS 

Perkins Coie LLP 
1201 Third Ave., Ste. 4800

Seattle, WA 98101 
206-359-6135

kcusack@perkinscoie.com

President-Elect
Jessica G. Smith, Cert. PLS

Karr, Tuttle, Campbell
1201 Third Ave., Ste. 2900

Seattle, WA 98101
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jsmith@karrtuttle.com

Corporate Secretary
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LeSourd & Patten, P.S.
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600 University St
Seattle, WA  98101

206-357-5094
mallen@lesourd.com

Treasurer
Elizabeth (Liz) Fuhrmann

Cutler Nylander & Hayton, P.S.
1191 Second Ave., Ste 1650

Seattle, WA  98101
206-340-4600

Elizabeth@cnhlaw.com

Education Director
Amylyn Riedling

Cutler Nylander & Hayton, P.S.
1191 Second Ave., Ste. 1650

Seattle, WA 98101
206-340-4600

amylyn@cnhlaw.com

Certification Director
Christine S. Rynolds, Cert. PP, PLS

Curran Law Firm
PO Box 140

Kent, WA 98035
253-852-2345

creynolds@curranfirm.com

Marketing Director
La Shona D. Fairman, Cert. ALS

Perkins Coie, LLP
1201 Third Ave., Ste. 4800

Seattle, WA  98101
206-359-6292

LFairman@perkinscoie.com

Immediate Past President
Brynne Williamson, Cert. PP, PLS

Graham & Dunn PC
Pier 70

2801 Alaskan Way, Ste. 300
Seattle, WA 98121-1128

206-340-9590
bwilliamson@grahamdunn.com

Awards Chair
Elizabeth (Liz) Furhmann

Cutler Nylander & Hayton, P.S.
1191 Second Ave., Ste 1650

Seattle, WA  98101
206-340-4600

Elizabeth@cnhlaw.com

Publication Chair
Meghan J. Allen

LeSourd & Patten, P.S.
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600 University St
Seattle, WA  98101

206-357-5094
mallen@lesourd.com

We’re on the Web!

Visit us at:

NALS of Greater Seattle

Our Mission Statement…
NALS is dedicated to enhancing the competencies and contributions of 
members in the legal services profession. NALS accomplishes its mission 
and supports the public interest through:

• Continuing legal education and resource materials;
• Networking opportunities at the local, state, regional, and 

national levels;
• Commitment to a Code of Ethics and professional 

standards;
• Professional certification programs and designations.

YOUR AD COULD BE HERE!

The Official NALS Blog is Now Online!
Enjoy information form the President and President-Elect as 
well as from the Resource Center Staff...use insideNALS to 

keep up to date on what is going on with NALS!

*Note:  10% Discount will apply for the companies who sponsor 
any part of two or more meetings and/or provide goods or services 
to NALS of Greater Seattle, which reduces expenses.
Contact Chanda M. Smith, Marketing Director for more 
information.  

DEADLINE FOR SUBMISSIONS FOR THE 
SEPTEMBER ISSUE OF THE INFORMER

______________________

If you have anything you would like to submit for the 
September Issue of The Informer, please Email your 

submission to the Publication Chair, Meghan J. Allen at
mallen@lesourd.com, by Tuesday, August 25th.




