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 I suppose it’s inevitable but, as my term draws to a 
close, I can’t help but evaluate my performance as 
chapter president and think about what I would do 
differently if I had the chance to do it over again. 

Before I begin my self-critique, I have to mention that 
there is one thing I absolutely would not change:  this 
year’s Board of Directors.  The members of this year’s 
board, Celine, Chanda, Jen, Jessica, Kathy, Kim and 
Melinda, are amazing women and worked incredibly 
well as a team, accomplishing many tasks in a very 
short time frame.  They have been innovative in their 
thinking and enthusiastic to try new things.  They are 
true leaders! 

Without a doubt the first thing I would do over would 
be to re-write last month’s article.  The Muppet Movie 
reference that sounded so inspirational in my head, 
just wasn’t what I strived for.  Happily, it did have one 
redeeming feature:  it helped to inspire Meghan Allen, 
Publication Chair, to write the first of what I imagine to 
be many amazing articles.  If you didn’t get a chance 
to read Meghan’s article, I would encourage you to go 
back and check it out.  It was wonderful! 

Of course, if I could do it again, I would never have 
embarked on a career as an amateur spammer.  As 
some of you know too well, I had a few issues with my 
untamed email account, which inexplicably sent the 
same email over and over and over again.  If there 
was any bright point to this, it was from my perspective 
in that it gave me the opportunity to interact with some 
of you one on one after responding to your request to 
quit bombarding your email inbox.  Thanks to all for 
your understanding! 

I could go on critiquing my performance and navel 
gazing, but honestly, that’s not what I’m interested in 
right now.  It’s not my opinion that counts, it’s yours.  I 
want to know what you think.  In fact the entire board 
wants to know, so that’s why instead of having a 
speaker, the March membership meeting will be a 
town-hall style meeting led by President-Elect, 
Kathy Cusack.  On March 10, 2009, you will have the 
chance to share your feelings about what you got from 
your membership this year, what you did or did not like 
and what you’d like to see in the future.  The Board 
values the opinions and ideas of our members, so 
come and join us for a night of pizza, constructive 
criticism and team building.  Remember, your opinion 
counts! 
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Happy St. Patrick's Day Everyone!  Hard to believe it is March already.  We have a few new members this month.  
They are Ronald L. Bensley, from Robert Half Legal (we are so thankful for their support), Tabitha Lawson and 
Jasminea Ljutic (new student members) and Samantha Taylor, Alecia Weaver and Sara Zimmerman (new 
members).  Please welcome them to Greater Seattle.  We hope you all come to our meetings and seminars. 

Happy Birthday in March to Colleen Anderson, Christie Benevich and Wendy Howard.  We hope you have 
wonderful celebrations.  If I have missed your birthday or you have new contact information please let me know.  I 
would like to update all the information in order to pass the membership materials to Jessica Smith in good shape.  
Just send me a quick email at kcusack@perkinscoie.com.  

I would also like to encourage you to attend the "Leadership Bootcamp", March 21.  This is such fun and 
informative.  You will learn leadership skills that are invaluable.  Please let me know if you are interested.  All for 
now.  Talk to you next month.�
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Your name:  Jessica G. Smith 

Your firm: Karr Tuttle Campbell 

Your title: Legal Secretary 

NALS Member since: 2005 

Current and previous NALS positions held:  
Certification Director (2008-2009); Treasurer (2007-2008 
and 2006-2007) 

Education/Certifications: Certified PLS (2005) 

My favorite thing about NALS is: knowing that I have a 
network of friends that I can rely on if I have any questions 
or need assistance.  I do also enjoy the CLEs, which keep 
me updated on the current happenings with the courts and 
allow me to explore different areas of law. 

My co-workers don’t know that I:  have a new passion – 
belly dancing! 

What do you like to do for recreation?  I have lots of 
“hobbies”, and I’m willing to try almost anything.  So, I 
guess my favorite recreation is being adventurous. 

What you like most about your job?  The challenges I 
face and being able to do the research to conquer those 
challenges. 

What are your career goals? To finish my paralegal 
studies and be officially certified! 

If I hadn’t selected my current career, I would: Hmmm, 
tough question.  Before working at a law firm, I didn’t really 
know what I wanted to be when I grew up.  I love talking 
with the elderly and hearing their stories of the past, so 
maybe something in the counseling field.    

How did you hear about NALS?   I received a pamphlet 
regarding CLEs offered by NALS of Greater Seattle from a 
co-worker.  I did some online research, became a member, 
and the rest is history. 

Where would you most like to live?  Oregon – still in the 
Northwest and offers all the things I love: the ocean, lush 
forests, and a fun, funky atmosphere! 

Where is your favorite place to vacation?  Kauai is my 
favorite Hawaiian Island.  It is lush, beautiful, and one of 
the most relaxing places to be.  I could totally live there! 

We know that you have been extremely involved in 
NALS of Greater Seattle and we thank you. If you were 
going to give just one piece of advice for those who 
are considering getting more involved, what would you 
suggest?  Just do it :-)!!  Volunteering has so many 
awesome benefits and it doesn’t take up a lot of your 
personal time.  You can tailor your volunteering to suit your 
schedule. 

Do you have any suggestions regarding whom to 
“spotlight” in the future?  We have so many interesting 
members, it’s hard to choose.  I’d like to know more about 
our incoming Board members.  I love seeing new faces on 
the Board and at the meetings. 
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Editor’s Note:  This article was originally published in the October 2008, NALS.com edition of 
Leading The Way 

In recent years, there has been much debate regarding 
the regulation of paralegals.  Mandatory regulation is a 
controversial issue that will eventually affect everyone in 
the legal profession.  One recent survey has 
demonstrated that many legal support professionals 
actually support mandatory regulation.  However, further 
research has shown that many others, including legal 
support professional associations, support regulation in 
the form of voluntary certification while opposing 
mandatory certification.  At this time, many states do not 
regulate paralegals, but this will most likely change in the 
future as an increasing number of states create policies 
that support the regulation of paralegals. 

Most individuals who support the regulation of paralegals 
do so because they believe that regulation would 
maintain a standard of quality in the legal services 
industry.  Theoretically, paralegals who are required to 
maintain a certain level of education and legal 
knowledge possess a sufficient degree of competency, 
which would protect the public from serious 
consequences.  Incompetent paralegals, who are either 
undertrained, undereducated, or both, would no longer 
be allowed to work as paralegals.  However, the 
regulation of paralegals would affect the hiring decisions 
and policies of law firms, who would be forced into 
following the regulation guidelines when filling a vacant 
position.  As a result, certain paralegals who are 
qualified to work for the firm may be denied a job 
because s/he does not meet the regulatory guidelines.  
Because of this possible scenario, some entities, such 
as the International Paralegal Management Association, 
believe that firms should be the ones that decide who to 
hire rather than the agencies that dictate regulation. 

Those who oppose paralegal regulation maintain that 
regulation is not needed because paralegals already 
work under the supervision of an attorney.  Because 
attorneys are already regulated by various ethical 
standards and legal rules, they are qualified to supervise 
the paralegals.  The logic behind this argument is that 
attorney supervision provides consumers with adequate 
protection from paralegal incompetence, so anyone who 
hires an attorney should not worry about paralegal 
ineptitude.  In addition, attorney supervision also helps 
prevent the Unauthorized Practice of Law on the part of 
paralegals.  Currently, there is much controversy 
regarding legal technicians, legal document preparers, 
and independent paralegals who perform work of a legal 
nature without the supervision of an attorney.  According 
to some, the work performed by these individuals 
constitutes UPL.  Regulation proponents claim that the 

UPL issue is at the heart of the legal technician licensure 
debate and that regulating them would remedy this 
problem. 

Regulation opponents maintain that mandatory 
regulation may prove too costly for law firms and their 
clients.  In recent years, more and more individuals have 
been seeking the services of independent paralegals, 
legal technicians, and legal document preparers in order 
to save money.  Presently, the ever-increasing costs of 
legal services, along with the state of the national 
economy, could further prohibit low-income or indigent 
individuals from acquiring legal assistance.  Mandatory 
regulation, which would increase the price tag for legal 
services, would compel even more individuals to use 
non-attorneys for their legal needs rather than the 
attorney-paralegal team at a firm. 

No matter which side of the issue one supports, 
mandatory regulation, whether in the form of certification, 
licensure, or registration, is guaranteed to become more 
prevalent in the not-too-distant future. It is in every legal 
support professional’s best interest to remain informed 
regarding this very important issue.  Today, all legal 
professionals are expected to continue their educations, 
sharpen their skills, and deal with ever-present change.  
If your state enacts new or additional regulatory 
legislation, will you be ready? 

If you have any information regarding regulatory activity 
in your state, please contact Jill J. Hale, PP, PLS, CLA 
(wandr@cableone.net) or Antoinette B. Van Schaick, 
PP, PLS (tonivpls@aol.com), Co-Chairs of the NALS 
Regulation/Certification Committee. 
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There were two education tracks at last month’s Super 
Saturday CLE.  Although several members rotated 
between the substantive law topics and the professional 
development seminars, I chose to stick solely with the 
professional development topics, presented in their 
entirety by Jan Manberg, Certified PLS, NALS of 
Washington Membership Director.  The schedule was 
further divided into three parts:  Rules of Professional 
Conduct, History of Law and Introduction to Courts and 
Professional vs. Generational Image. 

Rules of Professional Conduct (RPCs).  After reviewing 
various RPCs including those regarding confidentiality, 
conflicts of interest and special rules for nonlawyer 
assistants, we analyzed the several case studies to 
determine which RPCs applied to the situation.   

The RPCs, which are modeled after the American Bar 
Association’s Code of Professional Responsibility, apply 
to lawyers and staff alike.  According to RPC 5.3, “..a 
lawyer having direct supervisory authority over the 
nonlawyer shall make reasonable efforts to ensure that 
the person’s conduct is compatible with the professional 
obligations of the lawyer…”  In other words, the conduct 
of a nonlawyer should be compatible to that of the 
attorney. 

History of Law and Introduction to Courts.  After 
discussing how our justice system has been shaped 
directly and indirectly by early legal systems from around 
the world, including the history of our current system of 
government that was modeled after British and 
European law, we reviewed the Declaration of 
Independence, the United States Constitution and the 
Bill of Rights. 

I really enjoyed this seminar and couldn’t help but note 
that it would have been the perfect class for someone 
studying for the ALS, PLS or PP exam.  We reviewed the 
differences between common law and civil law, as well 
as the sources of American Law.  In addition, Jan 
explained that it is substantive law (i.e., statutes or 
principals of common law) that tells us what we can and 
cannot do.  Procedural law (i.e., court rules) define the 
process which we must follow when filing, prosecuting or 
defending a lawsuit. 

We then discussed the federal, state and local court 
systems and their respective jurisdictions.  Jan gave 
synopses of significant United States Supreme Court 
Cases and we discussed how the decisions have 
influenced our lives today.  It is interesting to note that of 
the roughly 8,000 appeals that are submitted to the U.S. 
Supreme Court, only 100 or so are selected for judicial 
review. 

Professional vs. Generational Image.  Viewing slides and 
participating in round tables discussions, we attempted 
to define what professionalism is and what it isn’t, 
keeping in mind how our individual perception of 
professionalism is often shaped by our generational 
values.  Jan explained traits that are often prevalent in 
members of each of the generations.  Members of the 
World War II generation tend to be dedicated workers, 
having only had one or two jobs for their entire career.  
Similarly, Jan noted that members of the Baby Boom 
generation are driven to succeed in their careers and 
tend not to change jobs.  Oftentimes, this drive was at 
the sacrifice of their families. 

Adversely, members of the Generation X tend to seek a 
balanced life and in their attempts to find happiness, may 
only stay at a job for 18 months to 3 years.  Likewise, the 
members of the Millennial Generation may often change 
jobs or even careers.  Members of this generation may 
be ambitious and used to getting what they want when 
they want it. 

It was an interesting discussion that could have lasted 
much longer than our allotted time.  Although many of us 
had differing opinions and perceptions, we were all able 
to agree that no matter what generation a person 
belongs to, it is their attitude that makes them 
professional.  A professional is someone who “strives for 
excellence in the chosen field or profession” and who 
“conducts themselves with grace, poise, and dignity, 
even under pressure.”   

Jan Manberg did an amazing job of organizing this full-
day of very useful and interesting information.  If you 
haven’t already, I would encourage you to sign up for the 
Leadership Boot Camp that she and Verna Griffin will be 
presenting on March 21, 2009.  It will be a wonderful 
opportunity for you to learn from two of our great leaders.
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�When you begin your job search, interviewing and 
resume writing comes to mind, but one forgotten aspect 
of job hunting is your references.  You probably spend a 
great deal of time editing your resume but little time 
contemplating your reference list. No matter how 
impressive your resume is or how well you interview, 
your references are the last and very vital stage in 
securing the job. 

The references you most likely include are your 
supervisors (lawyers or legal administrators) that can 
confirm your abilities, skills, work habits, and knowledge.  
Listing someone from your current employer can be 
difficult. When listing a current supervisor is not an 
option, it is best to use a former supervisor who has left 
the company or law firm. Other possible references 
include opposing counsel or co-counsel and possibly a 
former client if it is appropriate and they are willing.  
Peers and subordinates are usually not listed as 
references, but there are times when a potential 
employer may want to speak with them to see how you 
relate and communicate with all levels of staff. Avoid 
using friends and relatives.  The information your friends 
and relatives supply, although glowing, lack credibility to 
your potential employer. 

How can you make your references provide the 
necessary information to help you secure the job?  
References are vital in the interviewing process; 
everyone you meet will likely ask for your references.  In 
order to prepare for this process, you should start by 
contacting your references. Take this time to gain their 
permission to list them as a reference, as well as to 
verify their current information, i.e., their current phone 
number, address, and email address.  By calling them 
ahead of time, you can provide them with information 
about the current position you are seeking and you are 
giving them time to think about your qualities and 
strengths.  This may heighten their reference for you.  In 
the legal field, it is likely that your references are busy 
and working within time constraints.  Giving them the 
additional time beforehand will only strengthen their 
memory of you.   Secondly, ask each reference how and 
when they prefer to be contacted.  What days/times are 
most convenient; are they scheduled to be in trial, on 
vacation, or otherwise going to be out of the office?  Do 
they prefer email or phone and if they are going to be out 
of the office, is there a time during the evening at an 
alternate number where they can be contacted?  Talking 
with a reference is always preferable, but emailing to 
discuss a convenient time and place to talk, whether at 
work or home, is a good idea.  By advising your future 
employer of this information, it not only allows the 
process to proceed smoothly, it shows your ability to be 
proactive. 

In your reference list, include the name, title, address, 
phone, email, and description of your relationship and 
what the reference will discuss.  As an example: 

 

Jane Jackson, Esq. 
Jackson & Jackson 
1111 1

st
 Avenue 

Seattle, WA 98101 
(206) 555-5555 
jane.jackson@lawfirm.com 

 

Ms. Jackson is the managing partner to whom I 
report in my position as a legal assistant.  She 
can provide information regarding my strengths, 

abilities, knowledge, and skills.  

A prospective employer will use your references to verify 
information provided by you in your interview and 
confirm the information listed on your resume. Make sure 
your resume is consistent with the information that your 
references will provide.  Because you contacted your 
references ahead of time, they will have an idea of how 
your abilities and skills will complement the position for 
which you are seeking.  One way of doing this is sending 
your references a current copy of your resume with a 
personal thank you note and follow-up with a phone call 
to discuss. 

If your employment history is limited, consider instructors 
from school and supervisors from volunteer work and 
internships. For someone new in the legal field a 
reference from your Starbucks supervisor may be 
important regarding work ethic. Once you have 
established a legal career, future employers will likely 
only contact those individuals in the legal field, where 
they will obtain stronger applicable recommendations. 

Often times, prospective employers will contact 
individuals not listed on your references.  This is done to 
obtain a greater perspective on how you work directly 
with others.  Because the legal community is small, you 
should be prepared for this.  You should not be 
concerned with this; rather, take relief in the hirer's 
interest in you and how your dynamics will work in the 
prospective office's surroundings.  You should, however, 
feel free to ask the interviewer if they contacted anyone 
not listed on your references.   

Changing positions can be a stressful and time-
consuming task.  By being prepared, contacting your 
references ahead of time, and providing your potential 
employers with the necessary information they need to 
assess your abilities, you will find interviewing to be a 
much smoother and less stressful process. 
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“Get Inspired!”  -  Brynne Williamson 

�
The time is almost here for the biggest event of the year!   

For those of you attending the NALS Professional Development Conference in Tulsa, please keep in mind that as a 
NALS of Greater Seattle member, you may be eligible for reimbursement for your conference registration and 
lodging.   

If you are interested, please contact me for a copy of our Member Reimbursement Policy.  Get Inspired, Stay 
Inspired and Have Fun!!�
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The monthly meeting of the Board of Directors of NALS 
of Greater Seattle, held at the offices of Perkins Coie, on 
February 6, 2009, was called to order by President, 
Brynne Williamson, Certified PP, PLS, at 12:09 p.m. 

Present at the meeting were: 
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Review and approval of January 8, 2009 Meeting 
Minutes 

The January 8, 2009 meeting minutes were reviewed 
and stand approved as submitted. 

Review and approval of Consent Agendas 

The Consent Agendas were reviewed and stand 
approved as submitted. 

Consent Agenda Items  

a. Treasurer 

    1.  Temporary loss/re-entry of Treasurer Information.  
Kim’s laptop crashed and she was unable to recover the 
data.  She had to manually re-enter everything that she 
had entered since April.  Everything recalculated to 
match previous records. 

    2.  Treasurer coverage towards the end of term.  Kim 
is going to do her best to try to finish out her term, 
however, her estimated due date is in April and she may 
not be in the office during the last two weeks.  Jessica 
has volunteered to help if necessary. 

b. President-Elect and Membership Director 

  Kathy was concerned that the checks for the November 
2008 noon-time seminar did not post to bank accounts 
until late January/early February.  Kim stated  

that she did not receive the checks until January.  Kathy 
volunteered to collect and deposit checks since a 
Washington Mutual is located in the lobby of her office 
building.  Kim is fine with depositing the checks.  The 
delay is in how long it takes the checks to get to her for 
deposit. 

c. Secretary 

    None. 

d. Certificate Director 

    None. 

e. Marketing Director 

Other Business/Discussion Items 

a. Incoming Board 

    Brynne wanted to know if the current board members 
have contacted the incoming board members in order to 
talk about transition.  It appears that the transitions are 
underway. 

b. March Membership Meeting 

    Kim is preparing the Town Hall style meeting 
questions.  The meeting will be held at Perkins Coie.  
The cost is $10.  The dinner will be pizza. 

c. Installation 

    Installation will be held at Rock Bottom Restaurant.  It 
will be held in a separate room.  Kathy is working 
diligently and has almost all of the details worked out. 

d. Upcoming Deadlines 

    1.  Consent Agendas for the February Membership 
Meeting were due February 5, 2009; 

    2.  Articles and flyers for the February newsletter are 
due February 23, 2009; and 

    3.  Consent Agendas for March Board Meeting are 
due February 26, 2009. 

Action Items 

None. 

Old Business 

a. Mentoring Program for Highline Students 

  This item will be tabled pending the report/proposal 
from committee. 

b. Dues collection update 

    The amount of dues we were collecting is correct.  We 
were looking at a rebate report for a month where there 
weren’t any new members, only renewing members.   

(Continued on next page)
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(continued from previous page) 

The extra $3 fee is for new members only, so we’ve 
been getting the proper amount of fees. 

New Business 

None. 

Next Meeting 

Board of Directors Meeting on Thursday, March 5, 2009, 
at 12 p.m. at Perkins Coie. 

Adjournment 

There being no further business, the meeting was 
adjourned at 12:40 p.m. 

 

 

_____________________________ 
Jennifer L. Endres 
Corporate Secretary 
 
 
______________________________ 
Brynne Williamson, Certified PP, PLS 
President 

Good luck to all examinees sitting for the certification test 
on March 7, 2009.  I know you will all pass with flying 
colors! 

If you are unfamiliar with certification, NALS offers three 
different levels of certification – the ALS for secretaries and 
assistants just starting out in the legal practice; the PLS for 
seasoned secretaries/assistants; and the PP – the 
Professional Paralegal certification for those working in the 
paralegal field.  Through certification, you can obtain 
further knowledge of office skills and substantive law, as 
well as the satisfaction of knowing that all of your hard 
work has paid off.  If you’ve been interested in becoming 
certified, but have found that finances are hindering you, 
please note that the Chapter offers grants and has books 
on hand to loan. 

Please contact me if you are interested in any of the 
certification exams, joining a study group, or finding a 
mentor.  I can be reached at jsmith@karrtuttle.com. 
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