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By Kathy Cusack, Certified PLS, President

UPCOMING EVENTS:

v September 17, 2009 – Noontime Seminar: 
King County Superior Court Local Rules 
Update - Riddell Williams, P.S.

v September 18-19, 2009 – NALS of 
Washington Fall Education Conference, 
Tukwila, WA

v September 29, 2009 – NALS of Greater 
Seattle Kickoff Event - A Night of Baseball 
(Seattle Mariners vs. Oakland A’s), Safeco 
Field.

v October 1, 2009 – NALS of Greater Seattle –
Board of Directors Meeting, Perkins Coie, LLP

Fall is my very favorite time of year.  The colors are 
beautiful and of course there is football.  Nothing is 
better than a crisp fall day and being at a football game.  
But of course, it is also the beginning of our NALS of 
Greater Seattle year and we have so much happening.  
To start off the season, we have our noontime seminar, 
Thursday, September 17, then the NALS of Washington 
Fall Conference in Tukwila, Friday and Saturday, 
September 18 and 19 and finally, but certainly not last, 
we have our Kick-Off meeting at Safeco Field watching 
the Mariners on Tuesday, September 29.  Okay, so I 
mentioned football but baseball is pretty good too this 
time of year.  

September is full of education, networking and fun and I 
hope you won't miss out on any of these events. 

Your Board has been working hard this summer to plan 
for an exciting year and I am thankful that I am 
surrounded by outstanding people.  A leader is only as 
good as the people around them and I have the best.  
Your Board is effective, hard-working with creative ideas.  

So, with all our wonderful events this year it is a good 
time to show your firm what NALS can do for you.  I 
found this on our NALS website and if your firm does not 
support you, maybe you could print this and show it to 
them.  There is also a brochure, if you need one please 
contact me and I will send it to you.

(Continued on Next Page)
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Testimonial

Warner Norcross & Judd LLP and its support staff appreciate and highly endorse the 
NALS training materials. Having the ability to customize and incorporate our Firm's 
specific practices and procedures into these excellent educational materials is cost-

effective and ensures continued excellence in our legal support staff.

NALS offers you a one-stop source for training, educating, and developing a professional staff who will be committed to 
their legal career and to your law office and practice.

NALS has the resources and experience to assist in training, educating and maintaining long-term support staff who 
understands their position on your legal services team.

NALS has 80 years of experience in providing support to its nationwide membership of legal professionals through 
education, professional development and networking.

NALS provides Continuing Legal Education and Certification through:

• PLS - the advanced certification for legal professionals
• ALS - the basic certification for legal professionals
• Professional Paralegal certification
• Basic Legal Training Course
• Advanced Legal Training Course
• @Law - the NALS magazine for legal professionals
• e-Learn (trend update for legal professionals)
• Leading the Way (online leadership newsletter)
• Online Learning Center
• Text Books and Reference Guides
• Online Basic Legal Training Course
• WebEd (webinars)

Other member benefits include:

• National Networking Capabilities
• Affinity Programs and Corporate Sponsors

Hope to see you at our upcoming seminars, conferences and baseball game.

(Continued from previous page)

EMPLOYERS
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By Jessica Smith, Certified PLS, President Elect and Membership Chair
Membership Corner

As summer comes to a close and the fall season comes 
around the corner, NALS of Greater Seattle is kicking off 
a fun and exciting year!

The Meet & Greet held August 27, 2009 was a wonderful 
time!  Many thanks go to the Board and the Meet & 
Greet Committee for helping organize this awesome 
event.  I always enjoy meeting members, as well as 
potential members, and putting faces with names.  If you 
have any co-workers or acquaintances that are 
interested in receiving information about NALS, please 
have them contact me at the email listed below.

Coming up on September 29, 2009, NALS of Greater 
Seattle will be attending a Mariner’s Baseball Game –
YEAH!  The cost for members is $12.00 and members 
can bring a potential new member for FREE (freebie 
must be a student of a legal program or a person 
working in the legal profession)!  Join us for a fun night 
of NALS, Mariner’s Baseball, and good laughs!

The THINK BIG! project is still underway! You may 
recall, we have been challenged to increase our region’s 

membership.  That means we need to retain members, 
as well as bring in new members.  I ask all members to 
strive to recruit one new member and/or bring back a 
member; remind them of the importance of NALS and 
the wonderful opportunities the association has to offer!  
We are competing with the other 7 regions to achieve a 
net gain of at least 10% and if we win, NALS will host a 
reception at our 2010 region meeting.

This is your organization and the Board is here to take in 
your ideas and help you achieve your goals.  If you have 
any comments or ideas to share, or if you’d like to serve 
on a committee, please feel free to email me at 
jsmith@karrtuttle.com, or give me a call at 
(206) 224-8296.
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Introduction to Your New Marketing Director
By La Shona D. Fairman, Certified ALS, Marketing Director 

I was lucky enough to make my debut as the Marketing 
Director at the NALS of Greater Seattle Meet and Greet, 
held at the office of Perkins Coie LLP on August 20, 
2009.  For those of you that missed the Meet and Greet, 
I am LaShona D. Fairman, Legal Secretary at Perkins 
Coie LLP.  

As Marketing Director, I not only met long standing 
members, new members and potential members, but I 
also met our sponsors and vendors.  Our sponsors were: 
Robert Half Legal, Pacific Coast Attorney Services LLC, 
Discover-e, Sound Legal Copy and ABC Legal Services.  
Our vendors were eDiscoveryPrep, Watkins Court 
Reporters, Prolumina, and Gretchen's.  

Robert Half Legal specializes in staffing services, 
providing law firms and corporate legal departments with 
attorneys, paralegals and legal support personnel on a 
project and full-time basis.  Mr. Walther from Robert Half 
legal brought to the Meet and Greet the 2009 Salary 
Guide, and a white paper called "Future Law Office: 
Delivering Value-Added Legal Services in Challenging 
Times" which provided extensive information on how this 
economy affects our law firms and what we as legal 
professionals can do to survive these changes.  Go to 
http://www.roberthalflegal.com/ to get your free copy.  

Pacific Coast Attorney Services LLC has been around 
for over 30 years providing process service, messenger 
and other services.  They believe in providing high 
quality service at an affordable rate without 
discrimination.

Discover-e Legal is a provider of litigation electronic 
discovery services to law firms, corporate legal 
departments and litigation support professionals 
worldwide.

Sound Legal Copy works exclusively with the legal 
community, photocopying legal, confidential files and 
documents.  They take great care to ensure that your 
originals are returned to you in the condition received 
and the project delivered exceeds your expectations.

ABC Legal Services delivers quality, service, and value 
in legal support services to private and public legal 
organizations nationwide.  They run documents around 
the world on foot, bike, and car or via the internet.  

Ramona McClintock from eDiscoveryPrep informed us 
on how eDiscoveryPrep can assist you and your clients 
assess the best way to prepare for litigation, respond to 
electronic discovery requests to minimize potential risks.  
They also offer Electronic Bates numbering software and 
Redaction software.

Prolumina is a trial consulting company that will help you 
with case strategy, trial preparation, witness preparation,
and help litigation attorneys achieve winning 

performances.  Prolumina teams with litigation firms of 
all sizes and needs, from solo attorneys to international 
firms, to deliver the same first-rate service and 
increments of advantage to every client.

Watkins Court Reporters' team consists of highly trained 
and certified court reporters, videographers and support 
staff working behind the scenes to ensure the entire 
deposition process is handled with the utmost ease for 
our clients.  Watkins reporters have reported thousands 
of depositions, arbitrations, examinations under oath, 
sworn statements, interviews for criminal matters, annual 
company meetings, medical presentations and political 
speeches. They also have RealTime reporting 
capabilities, CART and captioning technologies to serve 
the Deaf and Hard of Hearing community in various 
capacities.

Gretchen's presented their new "Greener" menu.  
Gretchen's has been our favorite noon-time CLE lunch 
preference.  Gretchen's tempted us with rich chocolate 
brownies and an assortment of their LARGE cookies.  I 
couldn't walk away from that table and boy was that 
Oatmeal Raisin cookie delicious!

We thank all our sponsors and vendors for their 
generous contributions.  Thanks to the Board for pulling 
it all together and for all the members who came and 
showed how NALS is a great organization.  Thank you 
all for being such good members of Greater Seattle.  
And of course thank you to Perkins Coie LLP for hosting 
the Meet and Greet.

I am beginning today to be a great representative of 
NALS as your Marketing Director.  I look forward to 
meeting more members at the September Kick-Off 
Meeting; the Mariner's Game on Tuesday, September 
29th.

www.roberthalflegal.com/
http://www.roberthalflegal.com/


Page 7NALS of GS September 2009 – THE INFORMER

Where’s Eula Mae?

Whatever it is you’re shopping for, it can be 
found by going to the NALS of Greater Seattle 
web page and ordering directly through the link 
to Amamzon.com.  Log on and start shopping 
today!

http://www.nalsofwashington.org/nals/c
hapter_pages/greater_seattle.htm

Eula Mae has been traveling a lot this past year and now she needs a 
rest.  So, she is going to stay in one location until someone finds her.  
Therefore, this year there will be clues each month and the first one to 
guess exactly where Eula Mae is will win a grand prize.  Keep track of 
the clues and when you think you might know where Eula Mae is just 
email me at:  kcusack@perkinscoie.com.  Good Luck!!

Don’t know who Eula Mae Jett is?  Check out our 
organization’s history: 

http://www.nals.org/aboutnals/index.html

CLUE NUMBER 4:
Look to the Stars

Happy Birthday!!

Bridget J. Allen, PLS – 9/28
Elizabeth Fuhrmann – 9/4
Arletta Gustafson – 9/10
Sheila Rowden – 9/9
Kathryn Savaria – 9/13
Lisa Werner – 9/24
Joan Wisnowski, PLS – 9/12

THANK YOU NALS OF GREATER SEATTLE 
MEMBERS, VOLUNTEERS AND PAST 
OFFICERS FOR YOUR CONTINUED 

DEDICATION AND SUPPORT!

www.nalsofwashington.org/nals/c
www.nals.org/aboutnals/index.html
http://www.nalsofwashington.org/nals/c
http://www.nals.org/aboutnals/index.html
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Certification exams are scheduled for September 26, 
2009 and NALS of Washington is offering an excellent 
opportunity at its Fall Education Conference for those 
scheduled to sit for an exam.  Cram sessions for all 
three exams are scheduled for September 18 so be sure 
to register.  I also encourage anyone who is considering 
certification to try these sessions.  They will give you 
an idea of what to expect.

The Written Communications portion of the exams can 
be one of the most challenging.  I know it was for me.  
Our chapter is planning a Nuts and Bolts of Grammar 
and Written Communications seminar for February 
2010, in preparation of the March exam.  More 
information will be provided in future editions of The 
Informer.

Thank you to everyone who stopped by my table at our 
recent Meet and Greet at Perkins Coie.  I enjoyed 
discussing the benefits of certification with you.  If you 
have any further questions, please feel free to contact 
me at 253-852-2345 or creynolds@curranfirm.com.

Certification Report 
By Christine S. Reynolds, Certified PP, PLS, Certification Director 
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NALS – Education in a Nutshell

This year NALS of Greater Seattle has lots of interesting 
and pertinent education lined up for both the noontime 
seminars and the evening membership meetings.  I am 
still working on getting speakers set for the various 
subjects, but I wanted to give the members a quick run 
down on the subjects that will be covered during the 
evening membership meetings and our weekend 
seminars.

Our evening seminars will consist of the following 
topics:

$ Skip tracing

$ Sleuthing upon Social Networks

$ Estate Planning

$ Intellectual Property

$ Wrongful Imprisonment – The Innocence Project

If there is a specific aspect of any of the above subjects 
that you would like to see covered, please let me know 

so I can pass that information on to the speaker.  I may 
not be able to have them handle all of the specific
requests, but I can make sure that they know what our 
members are looking for and can always make the 
appropriate introductions to get you the information you 
are seeking.

Weekend seminars will consist of the following 
topics: 

This year in November, NALS of Greater Seattle will be 
presenting an all day class on technology.  Come 
prepared to learn and to share some of the tips and 
tricks that you know with the group.

Next February, close to the time for the next round of 
certification testing, we will be presenting an all day 
bootcamp on the Nuts and Bolts of Grammar.

I hope to see everyone at these educational events. 

By Amylyn Reidling, Education Director
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Let’s Talk Money! – Part 2
By Elizabeth Fuhrmann, Treasurer 

First, I would like to thank our sponsors (ABC Legal 
Messengers, Discover-e, Pacific Coast Attorney 
Services, LLC, Perkins Coie, Robert Half-Legal, and 
Sound Legal Copy) for supporting our Meet & Greet that 
was held Thursday, August 27, 2009.  They assisted our 
organization by supporting our event, saving our 
organization money and bringing a fun event to all of our 
members that attended.  So, on that note, this month I 
am going to discuss saving money.  

Just to recap last month’s article we learned that there 
are three things we can do with money.  You can save it, 
spend it, or invest it.  

What options do you have to save money?  Some 
options are:  1) you can put it in a basic piggy bank, 2) 
put it in mason jars or cans and bury them in your 
backyard, or 3) deposit it in a traditional savings account 
at with a local or nationally recognized bank or credit 
union. 

Putting your money to work for you in a savings account 
is one of the safest ways to keep your money, especially 
if your bank or credit union is FDIC insured and the 
amount you save is not over the FDIC insured amount.  

Piggybanks are easy to break, so you can use that 
money to pay for that must have right now shinny 
bobble.  The treasure map locating the mason jars in the 
garden may get misplaced, forgotten, or sent through the 
washing machine.  It would then be impossible, or at 
least time consuming to locate the forgotten location of 
your “treasure”.  Or worse, you forget that it was saved 
there and sell the house/property to someone else.  You 
guessed it, by the time you remember, the new 
house/property owner now owns that forgotten money in 
the garden.  Imagine their surprise when they find your 
money in the garden.  Now that is what I would call a 
cash crop!  

If you have started to get a handle on your financial 
picture, and you are ready to start a savings plan, below 
are some basic rules and suggestions.  Remember, it is 
never too late to start saving for your future. 

The Four Basic Rules to Save Money

Rule 1 – Pay yourself first

Paying yourself first forces you to make choices between 
the “I need” and the “I want” in life.  You will never have 
enough money to pay yourself at the end of the month 
once you have paid everyone else and bought all of the 
“I need” and “I want” items.  Everyone wants a piece of 
your money, so pay yourself first.  You should want a 
piece of your money too.  

Rule 2 – Make your self payment realistic (i.e., 5% to 
10% of your annual salary)

If you are feeling a little overwhelmed by the idea of 
saving 5% to 10% of your annual salary, then we need to 

break it down into smaller more manageable pieces.

Consider that you make $35,000/year.  If you looked at 
only the overall picture and set yourself a 10% goal you 
would be paying yourself $3,500/year.  That sounds like 
a pretty big bite to chew.  Break the 10% down per 
paycheck and it becomes much more manageable.  If 
you get paid twice a month this results in 24 paychecks 
per year of roughly $1,450.  Remember pay yourself the 
first 10% of each paycheck and you will be paying 
yourself the first $145 from every check.  That is for most 
of us a more manageable number to contemplate. 

If you cannot afford to start with either 5% to 10% by all 
means start with 3%.  Even by setting yourself a goal of 
only 3% for the first year in the above scenario you 
would be saving $1,050/year.  Then the next year move 
your goal up to 5%.  Really once you start this savings 
program you will not miss the money.  

Rule 3 – Interest 

If you put your money into a traditional savings account 
they will pay you an interest rate of usually a modest 1% 
on the total amount you have saved in your account.  
(Remember credit unions usually pay a higher interest 
rate for their savings accounts).  This means that not 
only are you saving money for yourself, but your money 
is continuing to earn you additional money.

Rule 4 – Set goal for higher interest rate (like a CD –
no not the music kind either – a certificate of 
deposit)

Set yourself a goal for obtaining an investment with a 
higher interest rate once you reach a certain dollar 
amount in your savings account.  Look for my article next 
month where I will continue with discussing investments 
and options to continue making your money work for 
you.

If you follow the above four steps you will be well on your 
way to saving money for yourself (by paying yourself 
first) and your money will be working that much harder 
for you.  

Happy Savings!
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NALS of Greater Seattle Member Spotlight
By Celine Straub, Certified PLS 
Your name:  Chanda M. Smith

Your firm: Betts, Patterson & Mines, P.S.

Your title: Human Resources & Marketing 
Administrator

NALS Member since:  1997 – Present (Idaho, 1997 –
2004; Washington 2004 – Present)

Current and previous NALS positions held:  NALS of 
Greater Seattle Secretary, 2007 – 2008; NALS of 
Greater Seattle Marketing Director, 2008 - 2009

Education/Certifications: B.A.S. of Paralegal; and one 
year towards Master’s Degree (need to get back to 
school and finish that!)

How do you think your education has assisted you 
in your career?  My education has helped me obtain the 
management position I currently hold.  Without my 4-
year degree, I highly doubt I would have even been 
considered for the job.

How did you hear about NALS?  At my first legal job 
as an intern at a 6-attorney law firm, one of the legal 
assistants took me in under her wing and taught me 
everything she knew.  She was a member of NALS of 
Idaho and I joined as a student member.  Additionally, 
the director of the paralegal program at my college was 
involved in NALS and stressed the importance of 
continued education and having a network to lean on for 
support.  
My favorite thing about NALS is:  NALS is a great 
source for quality legal education at a reasonable price.  
It is also fabulous for networking among legal 
professionals in a variety of practice groups and stages 
of their careers.

My co-workers don’t know that I: I have a concealed 
weapons permit – don’t worry, I’m from Idaho, its okay.  

What do you like to do for recreation?  I love to hike –
although I don’t get to do it as often as I would like.  I 
also like to play soccer, travel, remodel houses, condos, 
and spaces in general.  I am currently refinishing the 
cabinets in my condo.

What do you like most about your job?  That’s easy, I 
like the people the most.  A good day at my job is one 
where at the end of the day, I feel I really made a 
difference for someone.  This could be by simply 
listening to their troubles, finding a solution to their 
problem, or simply assisting them to make their lives 
easier in some way.  In my split position, I get to work 
with 30 attorneys and the firm as a whole with their 
marketing efforts.  Additionally, I get to work with 30 staff 
members who are top notch.

What are your career goals?  I am not sure what my 
future career goals are – other than to want to get up 
each day and go to work – not that I don’t now, it is just 

that life is way too short to be miserable.  If you would 
have asked me what my career goals were when I 
graduated from college, they would not line up with my 
current career.  I think a lot of people choose their career 
paths by whom they meet and with whom they work.  
Not to mention being in the right place, at the right time 
or knowing the person that is in the know.

If I hadn’t selected my current career, I would: I 
honestly have no idea – maybe a stay-at-home mom?

Can you tell us about your career track from a legal 
assistant to your current position?  I want to first 
mention my background experience because without 
that, I would not have learned all I need to do my job 
effectively.  My career started with a one-year paid 
internship as a legal secretary at a 6-attorney law firm. I 
then worked for a sole-practitioner and was essentially 
everything except an attorney for him.  He ran for County 
Prosecutor and I was his campaign manager.  Of course, 
he won the election.  I was then hired by the 
Prosecutor’s office in December and he didn’t take office 
until January.  Our joke always was that I took office 
before him.

At the Prosecutor’s office, my position was the Victim 
Witness Advocate Assistant (try to say that 3 times fast).  
I moved into the position of Executive Assistant to the 
County Commissioners and Legal Secretary to the Civil 
Deputy Prosecutor.  I was in this position until I decided

(Continued on next page)
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Membership Spotlight – (Continued from previous page)

to move to Seattle where I was placed (by Celine) at 
Riddell Williams (RW).  I worked in the product liability 
litigation group, which I had never done – but had the 
enthusiasm to take on the job and the attorneys gave me 
a chance.  I initially worked for 3 fantastic attorneys.  
Before I left there, I became an Executive Assistant for 5 
attorneys and had an assistant myself.  

One day while working at RW, I received a call from a 
recruiter asking if I would be interested in a human
resources position.  He received my name and contact 
information from a former supervisor, as this person 
knew I was interested in transitioning to a human 
resources position. I told the recruiter that I would think 
about it – which I did and decided to turn down the offer.  
The recruiter then asked me to simply meet with the 
COO of the company and if my answer was still no then 
okay.  I met with the COO and the job seemed like a 
great opportunity but I loved my job, my assistant and 
my attorneys with whom I worked with at RW.  I then 
turned down the offer again.  Then a week after that, the 
COO called me directly and said he really wanted me to 
take the position.  He wanted me to come in and meet 
the attorneys.  I thought – what could it hurt, I need all 
the information prior to making a decision anyway.  I 
went in and met the attorneys and thought long and hard 
about the opportunity.  I decided to take it because I 
knew how hard it was to break into this field and wasn’t 
sure when the next opportunity for it would arise.  I 
thought I could always return to being a legal assistant 
but I may never have this opportunity again.  I have to 
say, this was one of my best and one of my worst 
decisions of my life.  I still miss litigation and the people I 
worked with, but at the same time, I have gotten to learn 
so much and interact with so many people I never would 
have met otherwise.  

Sometimes, you just have to leap and hope for the best! 

What advice do you have for those who are 
considering legal administration as a career 
possibility? Truly analyze yourself and your strengths.  
I cannot stress this enough.  What do you like to do?  
What do you want to do each and every day?  If you are 
good with people and like working with people then I 
highly suggest this career.  If you like people, it will make 
the rest of the job much easier and more enjoyable.  

To do this job, you need to multi-task, not take things 
personally, have excellent written and verbal 
communication skills, and prioritize (like you never have 
before).  You need to be prepared for the stress and the 
pressure – especially when you are just beginning as 
there is a learning curve.  It is not easy learning all that 
you need to know, as well as handling the difficult and 
sensitive conversations and confrontations.  You must 
be willing to give 100% each and every day and put a 
smile on your face – even if you don’t feel like it.  
Additionally, confidentiality is a large part of this job.  If 

you like to gossip, this career is not for you as you will 
find yourself and potentially the firm in trouble – or 
worse, a lawsuit.  

One of the great things about this type of job is the 
flexibility in the hours of the day you work or the location 
in which you work, however on the flip side, you will find 
yourself working a minimum of 40 hours a week.  In most 
cases, it will be closer to 50.  Oh yea – and it is exempt 
so you don’t get paid overtime.  

This type of position is a career, not a job.  You will find 
yourself giving your career all that you can and it could
still take more from you.  You need to manage a good 
work-life balance, not only for your health but also for 
your happiness.  If anyone is interested in a career as a 
legal administrator, I would be more than happy to talk 
with them individually.

Where would you most like to live?  I am right where I 
would most like to live.  I love Seattle for so many 
reasons!

Where is your favorite place to vacation?  I would 
have to say, my favorite place to vacation is wherever I 
have never been.  Out of all the places I have been, I 
really like Kauai, Hawaii.
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Summary of the Board of Directors Meeting
By Meghan J. Allen, Corporate Secretary and Publication Char

The monthly meeting of the Board of Directors of NALS 
of Greater Seattle, held at the offices of Perkins Coie, on 
August 6, 2009, was called to order by President,
Kathleen A. Cusack, Certified PLS at 12:05 p.m.

Present at the meeting were:
Kathleen A. Cusack, 
Certified PLS

President

Jessica Smith, Certified 
PLS

President-Elect and 
Membership Director

Meghan J. Allen Corporate Secretary
Elizabeth Fuhrmann (via 
telephone)

Treasurer 

Christie Reynolds, 
Certified PP, PLS (via 
telephone)

Certification Director

Amylyn Riedling Education Director 

La Shona D. Fairman, 
Certified ALS

Marketing Director 

A. Consent Agenda Items

1. Region 7/Think Big.  Since we already had 
sponsorships for the Meet and Greet event, Kathy 
wanted to know if the Board was in favor to resubmit the 
entry for the Region 7/Think Big Grant for our September 
Kick-Off event instead.  All were in favor of using the 
kickoff event as a membership drive and resubmitting a 
grant application.

2. Meet and Greet Status.  A status report was given of 
the amount of monies obtained from sponsors.

3. September Kickoff.  We didn’t hear back from the 
Party Bus company.  Kathy looked into a Mariner Game
instead.  We would get the Group rate.  If a member 
brings a potential member, then there would be no 
charge for that person.  Spouses or guests who are not 
interested in becoming a member of NALS will have to 
pay the guest price.  Kathy will see about tickets and 
pricing for the September 29th game against the Oakland 
A’s.  We will also try to find a sponsor for the goodie 
bags.

La Shona Fairman, ALS volunteered to do the flyer for 
the event.

4.  Canned Food Drive.  The canned food drive at 
membership meetings will start with October’s meeting.  
We need to make sure that this information gets on all of 
our flyers this year for the membership meetings.

5.  NALS Bucks.  A quarterly report needs to be sent to 
Jennifer Endres, the NALS of Washington Membership 
Chair, with a listing of members who attended meetings.  
The members will need an explanation on what NALS 
Bucks are. 

B.  Other Business/Discussion Items

1.  Flyers – Who will Do Them? La Shona said that she 
would do all of the flyers.

2.  NALS of GS Pin.  La Shona passed around a picture 
of what the pin will look like. 

3.  Charity – Adopt a Road/Street.  Tabled until the 
August 29, 2009 Planning Meeting.

4.  Change in Bylaws.  Tabled until the August 29, 2009 
Planning Meeting.

C.  Action Items

1.  Election of New Board of Directors.   There was an 
email vote by the Board of Directors on the election of La 
Shona D. Fairman, ALS as Marketing Director and 
Elizabeth Fuhrmann as Treasurer.  

The vote to appoint La Shona D. Fairman, ALS as 
Marketing Director and Elizabeth Fuhrmann as 
Treasurer passed unanimously.

2.  Corporate Resolution.  A motion was made to 
authorize the Board to sign a new signature card to add 
Elizabeth Fuhrmann to the bank accounts for NALS of 
Greater Seattle, which accounts are held at Chase Bank.  

The motion was seconded, and without further 
discussion the motion was passed unanimously.

NALS of Greater Seattle Board of Directors Meetings 
are held on the first Thursday of the month and all 
members are welcome.  Contact any board member 

for more information
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I would like to extend a big thank you to all of the sponsors 
that made the Meet and Greet on August 27, 2009 such a 
huge success.  Without the support of Pacific Coast 
Attorney Services, Robert Half Legal, Discover-e, Perkins 
Coie, Sound Legal Copy, and ABC Legal Services events 
like these would be difficult to hold during the current 
economic times.

The most common comments and questions for me at the 
Education Table during the Meet and Greet were “Have 
you received the orientation error when you are filing with 
King County?” and “Do you know what it means and how 
to fix it?” I don’t have all of the answers, but I have run into 
these errors and I have learned some methods on how to 
fix them.  Here is what I have learned regarding this 
problem.

One Solution For Orientation Problems And Errors 
Using Cutepdf Writer:

For some reason, when you save items with the CutePDF 
program that the King County Superior Court system 
prefers, it will change some or all of the pages from portrait 
to landscape orientation.  Why it does this I do not know, 
but below are suggestions on how to fix the problem 
before you attempt to file your documents with King 
County Superior Court.  If the below suggestions do not 
work for you, then you will need to contact the electronic 
filing help desk at the King County Superior Court.  Their 
email address is eservices@kingcounty.gov. 

For most items to be accepted by the King County system, 
they will have to have been converted to pdf by CutePDF 
Writer1.  Unfortunately, when you do the conversion with 
CutePDF, sometimes all, or just some, of the pages of your 
document will get switched from portrait to landscape.  To 
avoid this error, I suggest that you do the following:

1) Convert your document to pdf on your computer 
and not by using an external scanner, whenever 
possible.

2) Once you have a pdf of your document, then use 
CutePDF Writer as a printer and convert the 
document again.  This gets the document into the 
format that the Court needs.

3) Close the document
4) Reopen your document using whatever pdf reader 

you have
5) Check EVERY PAGE to make sure that the 

orientation is correct.  If there is a page that has 
the wrong orientation, rotate the image to make it 
correct.  Once all of the pages are correct, resave 
the file with CutePDF Writer.  

6) Reopen to verify that all is correct.

I know that this seems like a lot of extra steps to save a 
pdf, but for now it is the only way that I have found to 
eliminate getting the orientation error when filing 

documents in the new King County Superior Court 
electronic filing system.

Part of the problem lies with what operating system you 
have on your computer.  Our office is in the process of 
upgrading our computer system. Needless to say we 
are having some growing pains with this shift. 

Using CutePDF Writer with Vista machines:

Here is some useful information we found out regarding 
installing CutePDF Writer on the latest Vista Operating 
System (*64). If you are upgrading to or are currently 
using the latest Vista Operating System (you may need 
to do this for the older version of Vista as well) you will 
need to do the following steps to be able to install the 
CutePDF Writer. First you will have to turn off User 
Account Control. This can be done by going to the 
Control Panel, User Accounts and Family Safety, Turn 
User Account Control on or off. Once you have 
navigated here remove the check mark next to Use User 
Account Control (UAC) to help protect your computer 
and click OK. This will require you to restart your 
computer. Then follow the steps to install the CutePDF 
Writer from the webpage (make sure you install from the 
webpage as there is a new version of CutePDF Writer 
that is compatible with both Vista operating systems).
Don't forget to get the converter as well or the CutePDF 
Writer will not work.

http://www.cutepdf.com/Products/CutePDF/writer.asp

INSTALLATION REQUIREMENTS

• Supports Microsoft Windows 
98/ME/2000/XP/2003/Vista/7 (x86/x64).

• Requires PS2PDF converter such as Ghostscript 
(recommended).
You can get the free GPL Ghostscript 8.15 here.

Once you have completed installation of the CutePDR 
Writer, remember to turn on the User Account Control.
Follow the same steps above except make sure that the 
check mark is returned (turned on) next to the Use User 
Account Control (UAC) to help protect your computer 
and click OK. Once again this will require you to restart 
your computer.

I enjoyed getting to meet each and every one of you that 
stopped by my table at the Meet and Greet.  I look 
forward to getting to know you better as the year goes 
on.  As always, if you have any comments, questions or 
suggestions as to the content of the educational 
seminars, please do not hesitate to contact me directly.
__________________________________________________
1 For information on where to get the CutePDF Writer 
and how to use CutePDF Writer, please refer to my 
article in last month’s Informer.

By Amylyn Riedling, Education Director

Having Problems Getting “Oriented” In The New King 
County Superior Court Electronic Filing System?

www.cutepdf.com/Products/CutePDF/writer.asp
http://www.cutepdf.com/Products/CutePDF/writer.asp
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We’re on the Web!

Visit us at:

NALS of Greater Seattle

Our Mission Statement…
NALS is dedicated to enhancing the competencies and contributions of 
members in the legal services profession. NALS accomplishes its mission 
and supports the public interest through:

• Continuing legal education and resource materials;
• Networking opportunities at the local, state, regional, and 

national levels;
• Commitment to a Code of Ethics and professional 

standards;
• Professional certification programs and designations.

YOUR AD COULD BE HERE!

The Official NALS Blog is Now Online!
Enjoy information from the President and President-Elect as 
well as from the Resource Center Staff...use insideNALS to 

keep up to date on what is going on with NALS!

*Note:  10% Discount will apply for the companies who sponsor 
any part of two or more meetings and/or provide goods or services 
to NALS of Greater Seattle, which reduces expenses.
Contact La Shona D. Fairman, Certified ALS, Marketing Director 
for more information.  

DEADLINE FOR SUBMISSIONS FOR THE 
OCTOBER ISSUE OF THE INFORMER

______________________

If you have anything you would like to submit for the 
October Issue of The Informer, please Email your 

submission to the Publication Chair, Meghan J. Allen at
mallen@lesourd.com, by Friday, September 25th.
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Christine S. Reynolds, Cert. PP, PLS

Curran Law Firm
PO Box 140
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Marketing Director
La Shona D. Fairman, Cert. ALS

Perkins Coie, LLP
1201 Third Ave., Ste. 4800
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206-359-6292

LFairman@perkinscoie.com
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