
November/December  2010 

NALS OF GREATER SEATTLE  
THE INFORMER 

Cooking Up Success! 
INSIDE THIS ISSUE 
Cooking Up Success! 1 
YLP:  Do You Know What It Means? 3 
Peacefulness 4 
‘Tis the Season 4 
Predatory Lending 5 
NALS of Greater Seattle Spotlight 6 
Football Sunday Soup 7 
Eula Mae Needs Your Help! 8 
NALS of Washington Fall Conference Report 10 
Protect Your Social Network Presence 11 
Do You Know a NALS of GS Star? 12 
Summary of the September Board of Directors Meeting 17 
Summary of the October Board of Directors Meeting 18 
Collaborative Law 19 
NALS National Forum & Annual Meeting Recap 20 
NALS Provides More Education Than You Can Imagine! 21 
What has NALS learned from you? 22 

Chapter Elections! 25 
Future Leaders Development: Be a Part of History! 26 
Board of Director’s Contact Information 27 

By Jessica Smith, Certified PP, PLS, President
Consider doing something you’ve never considered
before . . .  

Imagine for a moment: you're back in junior high -
you're in physical education class - the teacher
announces that the class will be playing dodge-ball 
(argh!) . . . but, you get selected as team captain
(yes!).  Now, you get to select your team.  You want
strong athletic players, but you also want the "silent,
but deadly" players too and ones that bring strategy to
the dynamics of the team.
"What is she jabbering about?" you say.  Where I'm
going with this is that NALS, just like any other team or
association, needs "players" of all levels and skills -
 from students to experienced legal professionals - to 
make our Chapter run like a well tuned machine. 
Newer members need information and advice from
experienced members; experienced members are a
great resource to learn the history and past traditions
of the Chapter.  Newer members offer new ideas and
implement new traditions.  Our Chapter is a team of
strong and experienced “players”, as well as new (yet
mighty!) “players”.  We've all got something to offer the
association - big or small!
We are an ever growing and changing profession, so
being an adaptable team and having a patchwork of all
kinds of "players" will only be of great benefit to the
association! 

As you will read later in this edition of The Informer,
the nomination period for NALS of Greater Seattle’s
Board of Directors is open.  Interested in serving?  If
so, nominate yourself for a position.  Or, ask a NALS
Pal to nominate you.  It would be a dream come true to
see more members take the steps towards leadership
in the association.  Leading and serving on the Board
of Directors is a great way to get to know fellow
members and share your ideas.  I hope to hear from
you! 

Happy Holidays from the  
NALS of Greater Seattle  

Board of Directors 

UPCOMING EVENTS: 

 November 16, 2010 – NALS of Greater Seattle 
Evening CLE, Predatory Lending, Rock Bottom
Restaurant, Downtown Seattle 

 November 18, 2010 – NALS of Greater Seattle 
Noontime CLE, Collaborative Law, Riddell 
Williams, PS 

 January 20, 2011 – NALS of Greater Seattle 
Noontime CLE, Finding Corporate Officers, 
Riddell Williams, PS 

 January 29, 2011 – NALS of Washington 
Super Saturday CLE 

 

http://www.nalsofwashington.org/nals/chapter_pages/greater_seattle.htm�


 

Page 2 NALS of GS November/December 2010 - THE INFORMER



 

Page 3NALS of GS November/December 2010 – THE INFORMER 

By Jennifer Endres, President Elect and Membership Chair 
 
When you see the letters YLP, do you know how they 
relate to NALS?  If you are a member of NALS and 
under the age of 35, you should!  YLP stands for Young 
Legal Professionals and NALS is doing a lot these days 
to reach out to all you YLPs!   

NALS is really working hard to help YLPs build a solid 
foundation in the legal profession and in NALS.  YLPs 
are the future of NALS and the association is very aware 
of this.  YLPs are also going to begin to be a huge part of 
the legal profession and NALS wants to make sure that 
you get started on the right path. 

As a YLP, is there anything that you have ever wanted to 
see NALS offer?  Is there anything that would make it 
more enticing for you to attend a National Conference? 
What can NALS do to get you more involved on a 
National, State or Local level?  NALS loves to have ALL 
of their members involved (YLP or otherwise) and would 
love to hear any thoughts you may have.  NALS is very 
aware that the more you are involved in, the more likely 
you will be to continue membership with NALS; with 
member retention falling, NALS wants to fix this. 

On that note, if you are a YLP (or even if you are not) 
and would like to find out more information about what 
NALS is offering to YLPs visit 
http://www.nals.org/?p=696.  On this page you will find a 
link to e-mail any ideas you may have directly to NALS. 
You will also find upcoming educational conferences in 
order to help make sure you are successful in the legal 
profession.  The upcoming topics are very interesting 
and you will definitely want to participate. 

Remember, NALS always wants to hear from you about 
how to make our association a more attractive 
environment for YLPs, so make sure to speak up and let 
us know!  NALS can’t fix what’s broken if they don’t know 
what it is! 

Also, I hope everybody has a wonderful holiday 
season… after all, it is already November, imagine that! 
Where did the year go? 

YLP:  Do You Know What It Means?



 

Page 4 NALS of GS November/December 2010 - THE INFORMER

Peacefulness 
By Christie S. Reynolds, Certified PP, PLS, Treasurer   
 The holidays are fast approaching and while it is a joyous time spent 
with friends and family, our lives will become rushed and over 
programmed.  I’d like to share a poem that gets me through hectic 
times. 

peace. 
 

It does not mean to be in a place where 

there is no noise, trouble or hard work.  

It means to be in the midst of those 

things and still be calm in your heart. 

 
[Unknown] 

 
I wish you all a peaceful and happy holiday season. 
 

By La Shona D. Fairman, Certified PLS Marketing Director 
 

 

Good-bye, October!  Welcome to autumn’s beautiful colors 
and frosty temperatures!  ‘Tis the season for the holidays, 
full of cheer with family and friends.   

When I think of this season, I remember my family cooking 
up tons of dishes.  After all the food was prepared, 
everyone would gather in a circle and express their 
gratitude for the past year.  Thinking of the ingredients in 
the side dishes, I wondered what are some ingredients in 
NALS that strengthen me as a person and as a 
professional? 

First, there’s the education.  NALS offers a variety of 
educational CLEs that help keep me current in my 
profession.  I attend CLEs in legal fields I have never 
worked in because I know that if I learn one thing, it was 
worth attending.  Second, there’s the opportunity to 
network.  I meet tons of legal professionals who help me in 
my position, rather it is by teaching me more about my 
field, or the information and products from a business that 
helps me be more proficient.  Lastly, I find knowledge. 
NALS has a certification program for members and non-
members of the legal profession.  There are three levels 
developed by professionals in the industry: ALS…the basic 
certification for legal professionals; PLS…the advanced 
certification for legal professionals; and PP (Professional 
Paralegal) dedicated to those professionals performing 
paralegal duties. NALS developed the three certifications 
and has over 80 years of experience and dedication to the 
legal services industry.  Why not take advantage of the 
education! 

So, as you enter this season, think about the ingredients in
your life that brings you to your success and keep me
posted!  I’d love to hear about your ideas because maybe
we could share some pointers!  You can contact me via
email at lfairman@perkinscoie.com, telephone at (206)
359-6292, or mail at Perkins Coie LLP, 1201 Third 
Avenue, Suite 4800, Seattle, WA  98101.   

Cranberry Sauce 

Ingredients: 
 2 cups cranberries (I like whole cranberries) 
 Juice and chopped zest of 1 orange  
 1/2 cup sugar, or more if needed 
 1 teaspoon cinnamon  
 1 tablespoon cornstarch (if you don't have 

cornstarch, use flour) 
Directions 

In a small saucepan combine cranberries, orange juice 
and zest, sugar and cinnamon.  Bring to a boil, reduce
heat to simmering and cook until cranberries are tender,
stirring occasionally. In a small cup, combine cornstarch
and 1 tablespoon water.  Whisk cornstarch mixture into
cranberry sauce and cook, whisking, until sauce thickens. 
Taste and add more sugar, if necessary.  

‘Tis the Season 
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NALS of Greater Seattle Member Spotlight
By Celine Struab, NALS of Greater Seattle Member 
 
Your name:  Michele Wilson 

Your firm/company: JAMS, Inc. 

Your title: Senior Case Manager 

NALS Member since: 2010 

Current and previous NALS positions held:  None 

Education/Certifications: BA in History, minor in
Anthropology from Washington State University; Paralegal
Certificate from University of Washington 

My favorite thing about NALS is: All the continuing 
education classes that are available. 

As  new member of NALS, I would like to:  Get my PLS 
certificate 

My co-workers don’t know that I: I can’t think of any secret
skills or activities that my co-workers don’t know about.  I’m a
pretty open book. Although, as I have just bought my condo,
I’m learning how do to various home improvement projects
myself.  

What do you like to do for recreation?  Travel, hike, read,
spend time with my niece and nephew, go to the opera, out
to dinner with friends 

What you like most about your job?  There are lots of
things I like about my job but the best is learning about
different types of civil cases.  I work on cases ranging from
probate/TEDRA, real estate, business/commercial, to
marriage dissolution, personal injury, professional liability,
etc. 

What are your career goals? My current career goal is to
keep my paralegal skills updated by studying for and taking
the PLS exam in March 2011.   

If I hadn’t selected my current career, I would: I most 
likely would have gone back to school to get a degree in
elementary school education.  I’d probably be a kindergarten
or first grade school teacher.   

How did you hear about NALS?   My company sponsored
a NALS event in the past which is where I first learned about
NALS.  Since then, I have gotten to know quite a few NALS
members and I decided to join this year.   

Where would you most like to live?  I have lived in other
places around the country and have determined that the
Seattle area is my home. I have no desire to live anywhere 
else again.  That being said, if given the opportunity, I could
see myself living in Ireland or Paris for a while.  

Where is your favorite place to vacation?  I love 
traveling in Europe and am planning a trip to Wales.  I also
love going to New York.  If I’m just looking to relax and
unwind, then I’ll head to the coast for a long weekend. 

Do you have any suggestions regarding whom to
“spotlight” in the future? Colleen Kelly at the Kent
School District.   
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Chicken Taco Soup:  Perfect Sunday & Football Game Day Soup

By Jessica Smith, Certified PP, PLS, PresidentNow that the fall season is in full swing and winter is upon us, I wanted to share a delicious soup recipe to warm you 
inside and out.  This is also a perfect “Football Sunday Soup” to serve to your favorite football fans as well.  Enjoy! 

CHICKEN TACO SOUP RECIPE 
 
 2-3 chicken breasts - cut up into approximately one-inch cubes  
 1 cup diced onions  
 2 celery stalks, chopped  
 4 cups chicken broth  
 1 small can whole kernel corn, drained  
 1 (14 1/2-ounce) can tomatoes with chilies  
 2 (4 1/2-ounce) cans diced green chilies 
 1 tablespoon minced garlic 
 ½ tablespoon of chili powder  
 ½ tablespoon of cumin  
 ½ tablespoon of garlic powder  
 ½ tablespoon of cayenne pepper 
 ½ tablespoon of paprika 
 pinch of red chili flakes  
 Salt & Pepper to taste  
 ½ package ranch salad dressing mix  
 ½ cup rice (or can use package of Lipton's Spanish Rice)**  
 Corn chips, grated cheese, avocado, and sour cream for garnish 

Directions 

Sauté onions for a few minutes, add chicken and cook until browned (can cook with minced garlic too if that tickles your 
fancy).  Transfer meat and onions to a large Crockpot.  Add the broth, onions, celery, minced garlic, spices, ranch 
dressing mix.  Cook on high for about 2 hours.  After about 2 hours, you can shred the chicken if you'd like smaller 
pieces of meat.  Cook for another hour and then add corn, tomatoes/green chilies, and rice; place on low and cook for 
about another 2 or 3 hours. 

Serve and top with sour cream, avocado, grated cheese, corn chips. 

* add jalapenos if you like it extra spicy or top with hot pepper sauce. 

** In a pinch you can also use a packet of taco seasoning instead of all of the spices listed above.  If you use a taco 
seasoning packet, I would suggest using plain rice instead of the packet of Spanish rice. 
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This year - due to the economy - Ms. Eula Mae decided to come out of 
retirement and has taken on a part-time job working for her old boss’ son. 
While she has kept up on her technology and updates in the laws, she is
having a hard time understanding her new boss’ dictation.  Can you help
translate what he is saying?  Ms. Eula Mae has bolded the phrases that she
knows are incorrect - but these are the most she can make of them. 
 
Here is the information that Ms. Mae needs help with.  Ms. Mae has removed
all identifying names and information, so she could send it on to her NALS 
pals to see if they had any ideas. 
 
The first person who identifies all seven phrases that Ms. Mae did not catch in
the dictation, will win a free admission to a noontime seminar!  Send your
answers at http://www.nalsofgs.org/publications.html   Good Luck!! 

 Don’t know who Eula Mae Jett is?  Check out our 
organization’s history: 

http://www.nals.org/aboutnals/index.html 

Eula Mae Needs Your Help!

Ms. Eula Mae’s Dictation Project #3 
Hello Ms. Mae: 
 
 Fur stings versed, welcome back.  I hope you had a vacation. 
  

I’ve noticed that there has been an increase in the number of crimes against seen your sit haze 
hens, so I have decided to begin taking high den tee teeth heft cases.  Please assign a client matter 
number and open a file for new client, Genevieve McCall. 
 
 Ms. McCall is an elderly woman and received a call from a collection agency regarding monies
owed on a fee stack hard account.  Ms. McCall has never authorized the opening of this account.  Please
goat threw them oceans and draft and mail a letter and release form for Ms. McCall to sign and return so
that we can obtain a copy of her credit report and a copy of the billing statements for the account in
question. 
 
 Ms. McCall says that after an eggs tour men hater came to her house, her identification card came 
up missing.  She was curious, but dismissed the thought that he may have stolen it from her.  Please also
get the name of the person and company just in case. 
 
 Also, please set a reminder that delights havens dime is November 7 and thus we will need to set 
our clocks back one hour. 
 
 Thank you. 
 

http://www.nalsofgs.org/publications.html
http://www.nals.org/aboutnals/index.html
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Do your shopping on Amazon.com this 
holiday season!  Visit the NALS of Greater 
Seattle website at www.nalsofgs.org and 
use our Amazon.com widget to browse 
items on Amazon’s website.   
 
A percentage of purchases made on 
Amazon will come back to the Chapter; 
however, you must use the widget to get 
to Amazon.com that is posted on our 
website.  Thank you all for your support! 

  

Happy Birthday! 

Randy Bennett – 11/03 
Brandy R. Bewley, PP, PLS – 11/05 
Carol Cannon – 11/23 
Annabel Foster – 12/31 
Glenda R. Hanson – 11/08 
Ruth Hoffman – 11/03 
Lisa D. Miner, PLS – 11/13 
Jessica Neilson – 11/05 
Mike Noble – 12/20 
Elizabeth A. Parry – 12/04 
Karlene Rasmussen – 11/29 
Rayanne E. Sherwood – 11/25 
Lynn A. Stevens – 11/14 
Carol Stewart – 12/28 

http://www.nalsofgs.org/


 

Page 10 NALS of GS November/December 2010 - THE INFORMER

NALS of Washington Fall Conference Report
By Kathy Cusack, Certified PLS, Immediate Past President 
 
As Immediate Past President, it is my responsibility to
attend all State functions.  It was my pleasure to attend
the NALS of Washington Fall Conference in Tukwila,
Washington this past September.  I thought the speakers
were some of the best I have ever listened to.  It was
advertised as "school law", but after attending I realized
that "school law" encompasses "labor law", "litigation",
"criminal law", "family law" and "contract law".  I am
probably missing some others, but those that stayed
away because they don't have children really missed out.
If you are the least bit interested in what our future will
bring, this would have been the conference for you.  Our
young people are our future and it was so interesting to
hear how the schools are doing.  We had excellent
speakers from the Seattle School District and Kent
School District.   

On Saturday, we started off with Shannon McMinimee
from Preg O'Donnell & Gillett PLLC talking about online
schools.  There are only a few districts that offer online
schools – Steilacoom, Monroe, East Valley (Spokane),
Quillayute Valley, Federal Way, Evergreen (Vancouver)
and White Salmon Valley.  Private companies partner 
with one of these districts.  Some of the online schools
are K12.com, Insight Schools, Internet Academy, IQ
Academy and Giant Campus.  As you can tell, if your
current school district does not have online schooling,
then the student would have to transfer to the district that
offers online schooling.  This is different from Home
Schooling.  If a student is home schooled, then they
belong to the district they live in and therefore can do
some extracurricular activities.  Not so with online
schools, the student does not, for example, get to play on
the football team.  This dual enrollment, living in one
district and doing online schooling from another, requires
a contract between the two districts.  There are some
positives for online schools:  (a) enroll families that would
otherwise choose home schooling; (b) free up classrooms
and teachers at the schools; (c) can be used as a method
of credit retrieval; and (d) can meet the needs of a non-
traditional learner as well as attracts students from other
districts.  This is a huge growing business.   

Next we had Shannon McMinimee and Joy Stevens
discussing school records.  Parents and adult students
can review records, can correct records and limit what
materials can be released to a third party.  Records CAN
be disclosed without consent to school officials, to other
schools to which a student might transfer, to specified
officials for audit or evaluation purposes, in connection
with a student applying for financial aid and/or to
organizations conducting studies for the school.  Joy
Stevens works in the Seattle School District and she is
the only person that deals with school records.  She told
us that just that day a parent had asked for records of
every principal in the Seattle School District.  There are
over 100 principals and this request will take about 4

months to compile.  She could have to redact some 
pages and of course make copies.  She just recently got 
a scanner which has made her life easier.  Although 
RCW 42.56 limits what materials are available to the 
public (i.e., identity of teachers who were accused of 
sexual misconduct and the allegations are found to be 
unsubstantiated and/or letters of direction seeking to 
guide a teacher's future conduct that do not identity an 
incident and don't impose a restriction or discipline are to 
be disclosed but the name of the teachers cannot be 
disclosed).  Joy is a very overworked employee of the 
Seattle School District, but public records are available 
so as the public records official she is obligated to 
produce the materials within the letter of the law and 
statutes of our state.   

One of the most entertaining seminars was presented by 
Charles P.E. Leitch, attorney, regarding bullying, 
harassment and intimidation.  This is a growing problem 
for schools.  Each school must now have a harassment, 
intimidation and bullying program.  RCW 28A.300.285 
states that by August 1, 2011, all districts shall adopt 
minimum revised model policy and procedures 
prohibiting these actions and must share this policy with 
parents, students, employees, etc.  There also must be 
one person in the district as the primary contact 
regarding this policy.  School districts shall strive to 
develop and maintain cooperative working relationships 
with police, child protective agencies and health
departments but school district staff holds the primary 
responsibility for maintaining order in the schools.  A 
couple of interesting facts, bystanders are participants 
(the ones taking the pictures, etc.), 77% regularly send 
or receive text messages, 76% regularly use social 
network sites and 56% regularly send or receive instant 
messages.  (Probably low percentages)  Some more 
statistics, 74% have not thought that posting something 
on Facebook could get them in trouble with the police 
and/or school.  He talked for a long time and I cannot 
possibly relate all we learned.  The laws are just not 
quite there yet as far as search and seizure of a cell 
phone, if a student can get in trouble outside of school 
and much more.  

(Continued on next page) 
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What I took away from this was that we need to know 
what our children are up to and who they are dealing 
with online, on phones, on websites and/or social 
network sites.  Mr. Leitch told us of a girl who the parents 
thought she only had one Facebook page and only had 
57 friends.  Well after researching more, the girl had 3 
logons for Facebook with over 1000 friends and her 
parents did not know.  The last fact I will leave with you 
is that Mr. Leitch told us there are 900 million porn sites 
online and don't ever imagine your teenage boys don't 
know that.  It is not just magazines hidden under the bed 
anymore.   

We had 2 other speakers that were just as informative 
and wonderful.  I wish more of you could have made it 
to this conference.  It was one of the best I have been 
to in a long time and I learned so much about our 

Protect Your Social Network Presence 
By Amylyn Riedling, Certified PLS, Education Director 
 
With the NALS National conference having just taken 
place in Branson, and the holiday season upon us, it 
seems like a good time for a reminder about social network 
safety.  With that in mind, I would like to alert you to some 
changes that have been made by the largest social 
networking site - Facebook.   

Facebook has recently released some new features for 
users to use when they are using public computers in 
places such as in libraries, coffee shops and airports.  The 
first one is the ability to log out of your account from any 
computer.  So if you use a friend or family member’s 
computer and forget to log out – you can now rectify that 
issue from any computer. The second one being a 
temporary password, users can text “otp” to 32665 on their 
mobile phone, and receive a password that can be used 
only once and expires in 20 minutes. In order for this to 
work, the Facebook user must have the mobile phone 
number they send the text message from saved to their 
Facebook account.  Temporary passwords may help to 
prevent would be hackers from using programs, and other 
devises, to record keystrokes on these public computers 
and revealing unsuspecting users passwords to their bank 
accounts, credit card accts, etc. 

Some other reminders regarding the use of social 
networking sites during the holidays –  

Don’t advertise your location – You don’t need people to 
know where you live. 

Don’t advertise your travel plans - if you are in this habit, 
you are telling people when you are not at home – perfect 
time to rob your residence. 

Don’t advertise what presents you have purchased for 
other people. 

Don’t advertise what presents you have received. 

Remember to share the good times with your NALS 
Pals, just don’t share too much information that can 
accidentally ruin your holiday season.   
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Do You Know a NALS of Greater Seattle Star?  
By Arletta Gustafson, Certified ALS, Awards Chair and Technology Chair 
 
Nominations are now open for the NALS of Greater Seattle stars!  Do you know a member that demonstrates all that 
NALS is about?  Do they take advantage and put to use all of the educational opportunities that are available to 
members?  I bet they’d be a shoe in for the Legal Professional of the Year. 

Is there a member that gives to the community and always jump at the chance to help with a NALS project.  They sound 
like Volunteer of the Year material to me! 

Do you have a fabulous boss or work for a firm that supports your NALS participation?  Perhaps they pay your 
conference fees?  They may just make sure that you get to take that long lunch one Thursday a month.  Nominate them 
for the Boss of the Year or Firm of the Year awards. 

Nomination forms are attached to the newsletter and will be placed on the website (www.nalsofgs.org).   The awards will 
be presented at the NALS of Greater Seattle Installation and Awards Ceremony in April. 

If you have any questions, contact Arletta at arlettag1@aol.com . 
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Summary of the September NALS of GS Board Meeting Minutes
By Meghan J. Allen, Corporate Secretary and Publication Chair 
 
The monthly meeting of the Board of Directors of NALS of 
Greater Seattle, held at the offices of Karr Tuttle Campbell on 
September 2, 2010, was called to order by President, Jessica 
Smith, Certified PLS, at 12:02 p.m. 

Present at the meeting were: 

Jessica Smith, Certified 
PLS 

President 

Jennifer Endres  President-Elect and 
Membership Director 

Kathleen A. Cusack, 
Certified PLS 

Immediate Past President 

Meghan J. Allen Corporate Secretary 
Christie Reynolds, 
Certified PP, PLS 
(via telephone) 

Treasurer 

Amylyn Riedling, 
Certified PLS 

Education Director 

La Shona D. Fairman, 
Certified PLS 

Marketing Director 

Arletta Gustafson, 
Certified ALS 

NALS of GS Member/Awards 
Chair/Technology Chair 

Review and Approval of August 12, 2010 Board of 
Directors Meeting Minutes 

The minutes of the August 12, 2010 Board of Directors 
Meeting were approved as corrected. 

Review and Approval of Consent Agendas 

The Consent Agendas were approved as corrected.  

Consent Agenda Items 

President 

Membership Meeting.  Jessica said that she would follow up 
with the potential speaker, Melissa Huelsman, for the 
November evening CLE. 

Certification.   

We do not know of any Greater Seattle members sitting for 
the September exam, except for Liz and Jessica.  

President-Elect/Membership Director 

Meet and Greet Follow-up.  Thank you letters have been sent 
to the vendors.  Jennifer said that she will submit the receipt 
for the pizza to Christie.  A suggestion for next year would be 
to have the education and certification tables next to each 
other; having those two tables next to each other seemed to 
catch people’s attention. 

Education Director 

Court Day.  Amylyn led discussion on who has been 
confirmed for Court Day. 

The King County Sherriff’s Department will be in 
attendance.  The speaker will discuss procedures for 
using the Sherriff’s Department for various legal needs.  

Richard Johnson, the Clerk of the Washington State 
Court of Appeals, is another option.  However, he needs 
to check his calendar to see if he will be available.  If 
Richard Johnson isn’t available, then Amylyn said that 
she will contact Kathy McCoy with the King County Ex-
parte Department, but would like to use her as a last 
resort. 

Another topic could be how to handle small claims, how 
to prepare for traffic tickets disputes and other matters 
brought in small claims court.  

There was discussion about the scheduling for the Court 
day.  We don’t need to worry about doing breaks with 
vendors, because it was decided at Planning Meeting to 
not have any vendors present.  The goal is to be done 
before 4:00 p.m. 

Technology Chair 

Review of Dashboard/Google Analytics.  Arletta reported 
that there were 100 visits to the website and that the 
bounce rate has dropped 12%, which is good.  There 
was also 1.3 more pages viewed per visit.  It was 
suggested that we put a small article into the newsletter 
about the website.  Arletta also suggested that we can 
put officer’s Informer articles on the particular officer’s 
webpage. 
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 Summary of the October NALS of GS Board Meeting Minutes
By Meghan J. Allen, Corporate Secretary 
 The monthly meeting of the Board of Directors of NALS of 
Greater Seattle, held at the offices of Karr Tuttle 
Campbell on October 6, 2010, was called to order by 
President, Jessica Smith, Certified PLS, at 12:01 p.m. 

Present at the meeting were:  

Jessica Smith, Certified 
PLS 

President 

Kathleen A. Cusack, 
Certified PLS 

Immediate Past President 

Meghan J. Allen Corporate Secretary 
Christie Reynolds, 
Certified PP, PLS 
(via telephone) 

Treasurer 

Amylyn Riedling, 
Certified PLS 

Education Director 

La Shona D. Fairman, 
Certified PLS 

Marketing Director 

Arletta Gustafson, 
Certified ALS 

NALS of GS Member/Awards 
Chair/Technology Chair 

Review and Approval of September 2, 2010 Board of 
Directors Meeting Minutes 

The minutes of the September 2, 2010 Board of Directors 
Meeting were approved as corrected. 

Review and Approval of Consent Agendas 

The Consent Agendas were approved as corrected.  

Consent Agenda Items 

President 

Membership Meeting/Dinnertime CLE.  Jessica led 
discussion regarding the speaker for November CLE.  
Melissa Huelsman has agreed to be our speaker; the 
topic is regarding predatory lending.  The flyers have 
been distributed to the membership and it has also been 
posted on the WSBA website. 

Status of January Speaker.  Amylyn gave an update that 
a professor at Highline Community College was 
interested in speaking about statutes that could affect civil 
rights.  Amylyn said that she will email the information to 
La Shona to prepare the flyer. 

Volunteer Opportunity.   Jessica led discussion about a 
volunteer opportunity that has come up.  It’s an 
organization called Washington Appleseed.  It’s an 
organization that works with Pro Bono attorneys.  
Jessica, Kathy, and Amylyn will meet with a 
representative from Washington Appleseed to see what 
type of work they do with the community, and will obtain 
more information regarding volunteer opportunities.  
Amylyn volunteered to get in contact with everyone to set 
up a meeting. 

Education Director 

Court Day 

There was an idea of combining Court Day with Tech
Day.  There was discussion about when would be a 
good time to schedule Court Day/Tech Day.  One option
was to hold it in May, 2011.  We would need to find a
location for the seminar.  A few ideas were JAMS,
Naegeli, and the Attorney General’s Office.  Further
discussion was tabled until the next meeting.  

Marketing 

Discussion regarding flyer for Tech Day has been tabled
until next meeting. 

Immediate Past-President 

Kathy led discussions about the schedule of the 
nominations and elections.  We will put the call out for 
nominations in November’s newsletter.  The following 
deadlines were decided: 

Nominations Returned:  December 6, 2010. 
Accept/Reject Nomination: December 13, 2010 
Ballots to membership:   January 14, 2011 
Deadline for voting:   January 31, 2011 
 
Technology Chair 

Statistic Reports.  Arletta led discussion on this month’s
Google Analytics.  We have more visits and page views;
we also have had more new visits.  However, our
bounce rate has doubled, which is something we want
as low as possible. There was also an increase in traffic 
following our kick-off meeting and the State Fall 
conference.    

Action Items 

A Motion was made and seconded to cancel Court Day
scheduled for October 9, 2010. 

Discussion followed and the Previous Motion was
removed and revised as follows:  

Motion was made and seconded to cancel Court Day 
scheduled for October 9, 2010 and re-schedule it to a 
date in the spring, which will be determined at a later 
time.  Without further discussion the motion passed 
unanimously. 
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NALS National Forum & Annual Meeting, October 21-24, 2010 –
Branson, Missouri 
By Jessica Smith, Certified PP, PLS, President 
 Howdy, NALS Pals!  We have returned from Branson, 
Missouri full of NALS enthusiasm and nostalgia.  The 
conference was a wonderful time – full of education and 
good laughs. 

My weekend began right away, arriving in Branson late 
Thursday afternoon, checking in to my hotel room and then 
heading straight for the Region 7 meeting.  The meeting, 
led by director, Brynne Williamson, included a re-cap of the 
Region’s placement in the “Think Big!” contest, discussion 
regarding financials, and upcoming events.  It seems that 
our region’s retention of members is low, so let’s reach 
out to fellow members and encourage them to stay 
with the association.  As we know, the association offers 
many educational and networking benefits.  It was 
announced that NALS Professional Development 
Conference, as always, will be held in Tulsa, Oklahoma 
March 10-13, 2011; early bird registration is due 
December 1, 2010, so if you’re planning on attending, mail 
in your registration as soon as possible.  Other upcoming 
events include NALS of Washington’s Super Saturday 
CLE, January 29, 2011; NALS of Greater Seattle’s 
Installation, Past President’s Dinner and Awards 
Ceremony in April, 2011; NALS of Washington Annual 
Meeting in April, 2011; and the Region 7 Annual 
Conference in Kellogg, Idaho, June 23-25, 2011.  I hope to 
see you at some of these events!  

Our opening key-not speaker, Erick Burton, started us off 
with a motivating leadership discussion inspiring us to all 
“THINK BIG” and to connect the dots between thinking big 
and living big.  We were questioned on the things that we 
need to stop doing and the things we need to start doing. 
One statement that I really connected to was the fact that 
at times we “drop anchor” to “stabilize”.  Well, there are 
also times when we need to pull the up anchor in order to 
move forward.  Think about what you need to stop doing 
and what you need to start doing in order to effect positive 
changes and leadership skills in your life; you may find that 
you will soar once you are free of the anchors. 

While many great break-out sessions were offered, I 
attended the sessions regarding intellectual property, 
estate planning, FDIC Rules and Regulations, and 
immigration law.  The intellectual property session, led by 
IP attorneys Amy Kelly and Ben Tabor of Kansas City, was 
informative and discussed the definitions and “anatomies” 
of trademarks, trade secrets, copyrights, and patents; the 
protections offered under each; and the pros and cons. 
Did you know that you can patent a plant?  If you produce 
a hybrid of a plan and “invent” and a genus and species for 
such hybrid, you can patent it ~ need only apply with the 
United States Patent & Trademark Office.  While the IP 
tools offer protection for the inventor/author’s use, 
protection does not last forever, so be aware of any 
renewal dates. 

The estate planning session was full of useful information 

regarding trust agreements that come into effect upon a
decedent’s death.  Speaker Emily Kembell discussed
allocations, new tax filings and procedures, and forms.
Often Trust Agreements are signed as an estate planning 
tool to help avoid the probate process.  Revocable Trusts
are effective immediately and makes specific allocations to
the grantor’s beneficiaries.  Allocations can be for specific
assets or pro rata.  A suggestion regarding allocations was
“if in doubt, allocate pro rata”.  Revocable Trusts are
funded by assets of the grantor and all assets of the
grantor must be transferred into the trust to be properly
funded.  Tax filings for trusts are mandatory and due three
months after the date of death.  However, the tax form
required has not yet been created by the IRS and thus
instructions are not available either.  I’m sure you are
wondering the same as I, “how does this work?”  A request
for an extension can (and should) be filed to avoid
penalties.  The legal assistant’s role in the drafting of the 
trust agreement would be to assist the attorney in
gathering information regarding the client’s wishes and a
listing of the assets, as well as carefully proof-reading the 
documents to ensure that the names and provisions are 
correct.  After the grantor’s death, the legal assistant could
be asked to assist in gathering fair market values of the
assets at the time of grantor’s death.  If you assist with
these sorts of duties, having a check list and other tracking 
tools is a helpful suggestion. 

The FDIC Rules and Regulations seminar, by James
LaPierre, Regional Director of the Kansas City FDIC
branch, discussed the FDIC’s duties, as well as other
statistics currently affecting the banking industry.  The
FDIC was created in 1934 by President Roosevelt and, as 
you may know, if a bank is FDIC insured, that means that
your account has deposit insurance.  The cap of such
deposit insurance is $250,000.00.  The FDIC examines
bank’s practices and rates them on a scale of 1-5 (1 being 
the poorest rating).  Mr. LaPierre also discussed the
“business of banking”, which is to buy and sell money.
Most of the money made by the banking industry is by
making loans to consumers.  We discussed the current
downfall of the banking industry.  It is said that most failed 
banks were caught up in the mortgage and real estate
industry, which bubble eventually burst and caused tough
times for the banking industry.  We also had a short
discussion regarding consumer credit ~ one tip that Mr. 
LaPierre shared was: don’t use a long-term asset to 
fund a short-term need.  In other words, don’t rely on the
equity of your real estate to fund a vacation or the
purchase of a luxury asset; however, if you use funds from
a re-finance to pay off a high-interest credit card, then do
just that – pay off that credit account and cut the card up 
so that it can never be used again.  

(Continued on next page) 
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The last educational session I attended was titled “Lawful
Immigration in a Nation of Illegal Immigrants” and was
presented by Arminda Ferguson, Esq.  Ms. Ferguson
discussed the process of lawful immigration and the
lengthy procedure related to it.  The first step is to
immigrate through a family member that is already a
United States Citizen (USC) by filing a VISA Petition,
otherwise known as a Form I-130.  After filling out the form,
it should be carefully reviewed for correct dates,
relationship status, and ensure that all supporting
documents are included.  An immigration attorney’s duties
are to carefully review the VISA Bulletins to ensure the
immigrant that is wishing to become a citizen complies with
all of the requirements.  If a USC wishes to hire an
immigrant for special job, it must be proved that a current
USC is not available or qualified for that particular job.  As
you can imagine, this is difficult to prove – especially with
the state of our employment industry.  If a client’s petition
is pending, he/she is strongly advised to not enter the
country illegally.  If the client is caught in the United States
illegally, then he/she will be deported back to their country
and issued a 3/10 bar or a permanent bar.  The 3/10 year
bar is an immigration law that says that anyone who enters
the country illegally and without inspection by a U.S.
immigration official and stays for 6 months is banned from
returning for 3 years.  If the persons who enters illegally
and stays for 1 year then the person is barred from
returning for 10 years.  If a petition is currently in process
and the client is found entering the country illegally, all
funds and progress related to filing that petition are lost.
The fees for filing for citizenship are extensive as well, thus
a person wishing to adjust citizenship should take
precaution to not violate the U.S. Immigration laws. 

Our closing speaker, attorney, David Horowitz, came to us
with an inspirational and touching discussion sharing ways
that we can show up as our “highest and best self” every
single day.  Working in the legal field can be challenging 
and can challenge our emotions.  However, we can only
do the best job we know how to do (while stopping at
nothing to get the job done!) and let everything that is less
important roll away. 

The conference ended with a wonderful dinner and show
hosted by the NALS Foundation.  We were entertained by
an a cappella group, “The Beartones”, a student music
group from Missouri State University.  The dinner and
show was a wonderful treat! 

Next year’s National conference will be held in Cincinnati, 
Ohio ~ hope you can be there! 

NALS Offers More Education Than You Can Imagine! 
 NALS listened and made significant adjustments in the 
amount of education offered to members.  The schedule 
for the 2011 Educational Conference in Cincinnati has 
been changed based on research conducted by the 
NALS Think Tank.  This research focused on what you, 
the members, want, as well as what the industry requires 
(see the following article "What Have We Learned About 
You?").  NALS is increasing the number of CLE hours 
available in Cincinnati next October by offering education 
in four core areas of law identified by the Think Tank's 
research: 
  
Litigation/Civil Law 
Corporate Law 
Estate Planning/Family Law 
General Law 

  
This change will increase the potential for your law firms 
to cover your costs based on the significant increased 
number of CLE hours offered specifically in your area of 
law. Start planning now for the 2011 NALS Education 
Conference at the Hyatt Regency Cincinnati on 
October 12-16, 2011.  When NALS' members speak—
NALS listens! 
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What Have We Learned About You?
By Jay Moore, NALS Communication Officer 
 

 

As many of you know, NALS...the association for legal 
professionals has put together a Think Tank of 
individuals to evaluate the association and the 
profession to ensure that the two are aligned in the most 
efficient way possible. As part of the process, NALS 
seeks to learn what you want from it and will adjust its 
programs so you are getting the most out of your 
membership. 

Recently, the NALS Think Tank surveyed 500 legal 
professionals online to gather information about their 
careers and involvement in professional associations. 
NALS is already using these findings to move forward by 
offering more CLE sessions included in your dues and 
increased CLE opportunities at the 2011 NALS 
Education Conference and National Forum. It is also 
focusing these additional CLE sessions on the areas of 
law in which you work. NALS will begin offering CLE 
tracks focused on the areas of law that were proven to 
be the most applicable to our membership and the 
industry. 

We were able to narrow the fields of law to four general 
areas, with additional sub-areas that are more specific. 
The idea is not to have a group for each and every area 

of law, as we would not be able to efficiently service each 
of those groups in a way that would be beneficial to you. 
Instead, the idea is to give the NALS Education Committee 
some guidance and focus on the legal areas in which 
many of you work. NALS’ programs will offer more specific 
and targeted education with a greater impact on your 
career. The broad areas of law that we will be focusing on 
are: Civil Litigation, Corporate Law, Estate Planning/Family 
Law, and General Practice. 

The results of our survey showed that nearly 40% of 
respondents worked in litigation, with another 20% working 
in civil law. By grouping the areas of law that fall under 
corporate focus, we are targeting another 34% of 
respondents. Estate planning and family law areas, which 
have been grouped together, made up another 51%. The 
remaining specialty areas of law were added to a general 
practice group, allowing NALS the flexibility to offer 
education in many other areas of interest. Note that in 
designing the survey, we were aware that many legal 
professionals work in more than one area of law and so we 
allowed respondents to select multiple responses. This is 
why the results total more than 100%. 

(continued on next page)
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When surveying the job titles of the respondents, we learned that 53% were paralegals, 23% were legal
assistants, and 17% were legal secretaries. One area of concern was the 6% of respondents who are currently
unemployed. NALS will continue to assist those that are unemployed through the NALS Career Center
(careers.nals.org) and will continue to offer the dues waiver for those members who are unemployed at the time
of their renewal. NALS understands the tough economic times and we will do everything that we can to assist 
our members who may be struggling. 

 

(Continued on next page) 
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Continued from previous page 

We were happy to learn that nearly 35% of respondents have been in the legal field for more than 25 
years, which shows how dedicated you are to your careers. We also learned that 60% volunteer for 
local or national charitable organizations, which tells us that you are interested in making a difference 
in your communities. NALS will continue to foster relationships with national charities to help provide 
you with opportunities to provide an impact on society. 
 
The NALS Think Tank will continue to monitor the industry and recommend areas of improvement for 
the association. If you have any recommendations, please send an email to thinktank@nals.org. We 
will review your message and see what we can do to investigate further ways we can better serve 
you. 
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All past, present, and future NALS leaders are invited to be a part of NALS history!   
Contact Jessica Smith at jsmith@karrtuttle.com to make arrangements to sign your strip” 



 

 
President  

Jessica G. Smith, Cert. PP, PLS 
Karr, Tuttle, Campbell 

1201 Third Ave., Ste. 2900 
Seattle, WA 98101 

206-223-1313 
jsmith@karrtuttle.com 

 
President-Elect 
Jennifer Endres 

Forsberg & Umlauf, P.S. 
901 Fifth Ave., Ste. 1400 

Seattle, WA  98164 
206-689-8578 

JEndres@forsberg-umlauf.com  
 

Corporate Secretary 
Meghan J. Allen 

LeSourd & Patten, P.S. 
2401 One Union Square 

600 University St 
Seattle, WA  98101 

206-357-5094 
mallen@lesourd.com 

 
Treasurer 

Christie S. Reynolds, Cert. PP, PLS 
Curran Law Firm 

PO Box 140 
Kent, WA 98035 
253-852-2345 

creynolds@curranfirm.com 
 

Education Director 
Amylyn Riedling, Cert. PLS 

Cutler Nylander & Hayton, P.S. 
1191 Second Ave., Ste. 1650 

Seattle, WA 98101 
206-340-4600 

amylyn@cnhlaw.com 
 

Marketing Director 
La Shona D. Fairman, Cert. PLS 

Perkins Coie, LLP 
1201 Third Ave., Ste. 4800 

Seattle, WA  98101 
206-359-6292 

LFairman@perkinscoie.com 
 

Immediate Past President 
Kathleen A. Cusack, Cert. PLS  

Perkins Coie LLP  
1201 Third Ave., Ste. 4800 

Seattle, WA  98101  
206-359-6135 

kcusack@perkinscoie.com 
 

Awards Chair 
Arletta Gustafson, Cert. ALS 

3902 S. Ainsworth Ave 
Tacoma, WA  98418 

253-579-7751 
arlettag1@aol.com  

 
Publication Chair 
Meghan J. Allen 

LeSourd & Patten, P.S. 
2401 One Union Square 

600 University St 
Seattle, WA  98101 

206-357-5094 
mallen@lesourd.com 

YOUR AD COULD BE HERE!

*Note:  10% Discount will apply for the companies who sponsor 
any part of two or more meetings and/or provide goods or services 
to NALS of Greater Seattle, which reduces expenses. 
Contact La Shona D. Fairman, Certified PLS, Marketing Director 
for more information.   

DEADLINE FOR SUBMISSIONS FOR THE  
January/February ISSUE OF THE INFORMER 

______________________ 
 

If you have anything you would like to submit for the 
January/February Issue of The Informer, please Email 

your submission to the Publication Chair, Meghan J. Allen 
at mallen@lesourd.com, by January 25, 2011. 

 
The Official NALS Blog is Now Online! 

Enjoy information from the President and President-Elect as 
well as from the Resource Center Staff...use insideNALS to 

keep up to date on what is going on with NALS! 

Our Mission Statement…
NALS is dedicated to enhancing the competencies and contributions of 
members in the legal services profession. NALS accomplishes its mission 
and supports the public interest through: 

 Continuing legal education and resource materials; 
 Networking opportunities at the local, state, regional, and 

national levels; 
 Commitment to a Code of Ethics and professional 

standards; 
 Professional certification programs and designations. 

We’re on the Web! 
Visit us at: www.nalsofgs.orgUH  
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