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UPCOMING EVENTS: 

 February 7, 2012 – NALS of Greater Seattle 

Dinner & a CLE:  Promoting Yourself With 

Effective Communication; Rock Bottom, Seattle, 

WA 

 February 16, 2012 – NALS of Greater Seattle 

Noontime Seminar:  Discrimination in the 

Workplace; Riddell Williams, Seattle, WA 

 February 23, 2012 – NALS of Greater Seattle 

Noontime Seminar (rescheduled from January):  

Legal Research for the Non-Attorney; Riddell 

Williams, Seattle, WA 

 March 15, 2012 – NALS of Greater Seattle 

Noontime Seminar:  E-Discovery and 
Preservation of Evidence 

Do you work with multiple bosses?  I know I do!  
Working with multiple bosses can be easy for some, but 
a challenge for others.  What comes natural for one 
person may cause stress and anxiety for another.  Here 
are a few tips to help make working with multiple bosses 
a little easier. 

1. Learn the different personalities of each of your 
bosses.  Making sure you do your part to understand 
each of your bosses will help you in the long run 
understand what will either make them happy or upset. 

2. Make sure that when you are given an 
assignment you request a deadline.  If they do not give 
you a deadline or tell you “it’s not a rush” or “it’s not a 
priority” make sure you make note of that and then use 
your experience in determining where it falls in the 
priority list. 

3. Keep a separate list of all ongoing projects for 
each boss.  Make sure on that list you have the 
deadlines and the priority levels of each project spelled 
out.  This way if you are ever questioned about what it is 
that might be taking up too much of your time or why 
things are not getting done for one boss, you will have a 
list to show what you have been up to. 

4. Have an open line of communication and 
immediately notify your bosses if a scheduling conflict 
arises based on task deadlines given to you.  Let your 
bosses decide which task should be completed first.  
This is not something that you should decide.  It puts 
them in charge of the situation and takes you out of the 
equation and possibly a bad situation if you make the 
wrong decision. 

5. Learn how to delegate tasks.  Never say “no” to 
a task from your boss; however, if you are beginning to 
feel overwhelmed, take a project and then reach out for 
some help.  If help is not available make sure you make 
your boss aware of what is going on.  If you don’t tell 
him or her, they will have no idea that you are 
overwhelmed and there isn’t enough time in the day to 
get everything done. 
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 (Continued from Page 1) 
 
6. Finally, hold a team meeting.  Meeting together 
once a month to make sure that everybody is on the 
same page is a fantastic idea.  Talk about things that 
have been done, things that are outstanding and things 
that are coming up.  This really helps to keep the team 
together and gives everybody an idea of what is going 
on with each and every person on the team. 
 
Following these simple tips can help working with 
multiple bosses easier and your work life happier.  One 
of your main goals should be to keep your bosses 
happy.  The better you do that the easier your jobs are 
in the end.  In the end, a happy boss makes for a happy 
assistant. 

One New Year’s Resolution You can Really Use 
By La Shona D. Fairman, Certified PLS, Certification Director 

 
Wow, where did the time go?  It's already 2012.  
HAPPY NEW YEAR Greater Seattle Members!  I hope 
you had a successful 2011 and are doing well with your 
New Year's resolution. 

Speaking of New Year's resolutions, now's the time to 
take the plunge.  Just do it!  I know you've been feeling 
unhappy in your career and feel like there's something 
missing?  And I can tell you what it is.  You are missing 
your CERTIFICATION!   

NALS offers three certifications dedicated to the legal 
services profession.  By becoming an ALS, you can 
demonstrate your preparedness for the demanding field 
of law.  Or maybe you want to know if your skills 
compare with the hallmark of a professional?  PLS is 
the designation for lawyer’s assistants who want to be 
identified as exceptional.  And paralegals who wish to 
be identified as exceptional in all areas of the law 

should establish their credentials nationwide as a 
Professional Paralegal by becoming a Certified PP.  So 
you have three choices…and no they are not HARD, 
HARDER AND HARDEST. 

Contact me if you're interested in jump starting your 
career and becoming Certified.  You can reach me by 
email at lfairman@perkinscoie.com. 

If you're seeking a new job or want to enhance your 
career, professional development is your number one 
obligation.   

Remember: 

THEY SAID: Nothing beats a try but a failure 

WE SAY: Try and try again 
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Rock Your Vote! 
By Jessica Smith, Certified PP, PLS, Immediate Past President and Membership Director 

 
Nominations for the 2012-2013 NALS of Greater Seattle 
Board of Directors have been received and election time 
is underway!  Greater Seattle has held its elections 
electronically via BallotBin for the last few years.  This 
year we will be using SurveyMonkey for sending out the 
election ballots.  We will email a link to all voting 
members, together with the candidates’ biographies. 

I encourage you all to rock your vote!  As with any 
election, the voting process is important to our 
association so that we can have leaders in place to keep 
our association moving forward.  The officers and 
directors are here to organize and oversee the inner 
workings of NALS, as well as help you meet your goals 
and bring ideas to life!  

If you have any comments or ideas to share, or if you’re 
interested in serving as an officer or on a committee, 
please email me at jsmith@karrtuttle.com, or give me a 
call at (206) 224-8296. 

 

GET YOUR NATIONAL DUES WAIVED!! 

The “Engage 5″ membership campaign is underway!  Beginning 
March 1, 2011 and ending January 31, 2012, this campaign 
rewards the individual member who recruits 5 new members 
within the same membership classification.  In other words, if 
you are a regular member who pays $98 national dues then you 
must sign up five new members in that same classification.  
The new members must report you as their sponsor when they 
submit their application to NALS. Once all five new members 
have been recruited, the member must complete a Waiver of 
Dues Form, listing all the new members and submit to the 
NALS Resource Center.  After the form is received and new 
members confirmed, the recruiter will be notified and their 
national dues waived for the year (this excludes state and local 
dues). 

If you are a Life Member or if the individual member’s firm 
pays their dues, then NALS will give the member a $98 credit 
voucher which can be used for conference registrations, store 
purchases, certification fees or WebEd seminars.  The full face 
value of the voucher must be redeemed at the same time when 
submitted.  No credit for unused amounts will be accepted. 

Once you have Engaged 5 and your national dues have been 
waived, pay it forward.  Tell the 5 members you recruited that 
they too can get the following year’s dues waived if they sign 
up 5 new members.  Let’s spread the word about NALS and 
help grow our membership! 

mailto:jsmith@karrtuttle.com
http://www.nals.org/download/WaiverofDuesFiveNMs.pdf
http://www.nals.org/download/WaiverofDuesFiveNMs.pdf
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Name:  Colleen Carlson 

Your firm: Kent School District 

You’re Title:  Legal Assistant to General Counsel 

NALS Member since:  2010 

How did you hear about NALS?  I was looking on-line 
for legal training for a certificate program. I ran across 
NALS website and noticed that Christy Reynolds was 
the area secretary. She works for a firm that we use as 
outside counsel. She highly recommended NALS for 
their training and networking. 

Current and previous NALS positions held:  None 

Education/Certifications:  None 

As a new member, what is your favorite thing about 
NALS?  It has opened up my contacts with other legal 
professionals. I now have a network of people I can call 
when I have questions.  

Do you have any suggestions for the association?  I 
would like to see moe public agency related training.  

My co-workers don’t know that I:   just recently 
interviewed with Seattle Public Schools and have now 
accepted a job with them as their Public Records Officer. 

What do you like to do for recreation? 

Knitting and boating – preferably at the same time! 

As a legal assistant for the Kent School District, how 
is your job different, or is it, from legal assistants 
who work in law firms.  

KSD is a public agency – all or most of our records are 
considered public information. A lot of my work consists 
of responding to public records requests for these 
requests.  

What advice would you give those who may be 
interested in working for a school district? Not every 
district has their own legal department. If they do, you 
must be willing to do administrative tasks other than jobs 
that are considered “legal” in nature.  

What you like most about your job?  I have my hands 
in everything. There is a variety to my work load – 
employment law, public agency, education law, special 
education law, civil rights, property/real estate law, etc. 

What are your career goals? To obtain my legal 
assistant certificate through NALS. 

If I hadn’t selected my current career, I would: 

Be a chef working at a winery. 

Where would you most like to live? I want it all – a 
condo in the city and a small home in the country where 
I can get away from it all. 

Where is your favorite place to vacation? Anywhere 
with my husband. (really, we were just married in April 
) 

Do you have any suggestion regarding whom to 
“spotlight” in the future? 

Cheryl Koubik – Gordon Thomas Honeywell. I met her 
during study classes – bright, fun gal. 

NALS of Greater Seattle Member Spotlight 
By Celine Straub, NALS of Greater Seattle Member 
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The Benefits of Your Membership 
By Jessica Smith, Certified PP, PLS, Immediate Past President and Membership Director 

 Benefits of your membership . . . let me count the ways . . .  

 Affordable Continuing Legal Education 

o Join us for our Chapter’s Noontime CLE held each month 

o Visit the Online Learning Center – awesome webinars are being held now! 
(http://www.nals.org/?page_id=47)  

o Come spend a fun-filled weekend with fellow NALS Pals at the Regional and National conferences 
being held throughout the year 

 Certification 

 Professional Development 

 Networking 

 Vendor Discounts 

Members new and old joined NALS for one reason or another and saw that membership can benefit us in many ways.  
Make your membership count and use the tools it has to offer! 

This is your organization and the Board is here to take in your ideas and help you achieve your goals.  If you have any 
comments or ideas to share, or if you’re interested in serving on a committee, please email me at 
jsmith@karrtuttle.com, or give me a call at (206) 224-8296. 

 

http://www.nals.org/?page_id=47
mailto:jsmith@karrtuttle.com
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Happy Birthday!  

Do your shopping on Amazon.com this 
holiday season!  Visit the NALS of Greater 
Seattle website at www.nalsofgs.org and 
use our Amazon.com widget to browse 
items on Amazon’s website.   
 
A percentage of purchases made on 
Amazon will come back to the Chapter; 
however, you must use the widget to get 
to Amazon.com that is posted on our 
website.  Thank you all for your support! 
  

THANK YOU NALS OF GREATER SEATTLE 

MEMBERS, VOLUNTEERS AND PAST 

OFFICERS FOR YOUR CONTINUED 

DEDICATION AND SUPPORT! 
 

Kathy Albritton – 1/12 

Stephanie Blair – 2/10 

Dorothy Brooks – 1/18 

Silvana Gross – 2/9 

Marison Hund – 2/14 

Helen E. Koenig, PLS – 2/26 

Veronica Magda – 1/6 

Stephanie McIver – 2/23 

Molly Price – 1/25 

Sandra Robinson – 1/8 

Lisa Werner – 2/28 

Michelle Wilson, PLS – 1/14 

NALS of Greater Seattle Members 
who are celebrating birthdays in  

January and February. 

http://www.nalsofgs.org/


 

We’re on the Web! 

Visit us at: 

NALS of Greater Seattle  

Our Mission Statement… 

NALS is dedicated to enhancing the competencies and contributions of 

members in the legal services profession. NALS accomplishes its mission 

and supports the public interest through: 

 Continuing legal education and resource materials; 

 Networking opportunities at the local, state, regional, and 

national levels; 

 Commitment to a Code of Ethics and professional 

standards; 
 Professional certification programs and designations. 

YOUR AD COULD BE HERE! 

 
The Official NALS Blog is Now Online! 

Enjoy information from the President and President-Elect as 
well as from the Resource Center Staff...use insideNALS to 

keep up to date on what is going on with NALS! 

*Note:  10% Discount will apply for the companies who sponsor 
any part of two or more meetings and/or provide goods or services 
to NALS of Greater Seattle, which reduces expenses. 
Contact Andrea Maxand, Marketing Director for more information.   

DEADLINE FOR SUBMISSIONS FOR THE  
March/April 2012 ISSUE OF THE INFORMER 

   MARCH 1, 2012    
 

If you have anything you would like to submit for the 
March/April 2012 Issue of The Informer, please Email your 

submission to the Publication Chair, Meghan J. Allen at 

meghanjallen@gmail.com, by Friday, February 24, 2012. 

 

 
President  

Jennifer Endres 
Forsberg & Umlauf, P.S. 
901 Fifth Ave., Ste. 1400 

Seattle, WA  98164 
206-689-8578 

JEndres@forsberg-umlauf.com 
 

Corporate Secretary 
Michele Wilson, Cert. PLS 

JAMS, Inc. 
1910 One Union Square 

600 University St 
Seattle, WA  98101 

206- 
MWilson@JAMSADR.com  

 
Treasurer 

Christie S. Reynolds, Cert. PP, PLS 
Curran Law Firm 

PO Box 140 
Kent, WA 98035 
253-852-2345 

creynolds@curranfirm.com 
 

Certification Director 
La Shona D. Fairman, Cert. PLS 

Perkins Coie, LLP 
1201 Third Ave., Ste. 4800 

Seattle, WA  98101 
206-359-6292 

LFairman@perkinscoie.com 
 

Education Director 
Leah Shepherd 

Aiken, St. Louis & Siljeg, P.S. 
801 Second Ave, Ste. 1200 

Seattle, WA  98104 
206-654-3492 

shepherd@aiken.com  
 

Marketing Director 
Andrea Maxand 
206-679-5332 

amaxand@yahoo.com  
 
 

Membership Director & 
Immediate Past President 

 Jessica Smith, Cert. PP, PLS  
Karr, Tuttle, Campbell 

1201 Third Ave., Ste. 2900 
Seattle, WA 98101 

206-223-1313 
jsmith@karrtuttle.com 

 
 

Publication Chair 
Meghan J. Allen 

11823 SE 198th St 
Kent, WA  98031 

206-235-3588 

   meghanjallen@gmail.com  

http://www.nalsofgs.org/
http://www.nals.org/insideNALS/index.html
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