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By Jessica Smith, Certified PP, PLS, President 

 

UUUUPCOMING PCOMING PCOMING PCOMING EEEEVENTSVENTSVENTSVENTS::::    

� April 7, 2011 – NALS of Greater Seattle, Board 

of Directors Meeting - Karr Tuttle Campbell 

� April 8 – 9, 2011 – NALS of Washington Annual 

Meeting, CLE, & Installation – Bellingham, WA 

� April 12, 2011 – NALS of Greater Seattle, 

Awards Ceremony, Installation, and Past-

Presidents Dinner - Gordon Biersch Restaurant,  

Seattle, WA 

� April 21, 2011 – NALS of Greater Seattle, 

Noontime Seminar, Riddell Williams, P.S. 

� May 21, 2011 – NALS of Greater Seattle, Court 

Day/Tech Talk, Forsberg Umlauf, P.S., 900 Fifth 

Avenue, Seattle, WA 98164 

Habit: a: a behavior pattern acquired by frequent 
repetition or physiologic exposure that shows itself in 
regularity or increased facility of performance; b: an 
acquired mode of behavior that has become nearly or 
completely involuntary (Courtesy of Merriam-Webster, 

www.merriam-webster.com). 
 

Our lives are full of habits, good and bad.  In our legal 
professional lives, we move through our daily habits of 
drafting, screening, monitoring . . . reminding.  We work 
through our day in patterns and repetition, all the while 
using our skills and resources to help us along. 

I recently finished reading The Creative Habit by Twyla 
Tharp.  While the focus of the book is finding ways to tap 
into your creative mind, and while some might think that 
this would only be helpful to an “artist”, finding your 
creative side is helpful in both personal and professional 
life.  As legal professionals, we are creative in our daily 
work – we juggle projects, we stay organized, and we 
are on top of our attorneys’ case management.  In one 
chapter, Ms. Tharp talks about “ruts and grooves” and 
how ruts can keep us at a stand-still; however, ruts can 
often form grooves that help move us forward.  While the 
legal profession does not much allow us to go off on our 
own path and do things our own way (pesky Court 
rules!), we attend educational sessions and network with 
our NALS Pals to learn and discuss new ways of getting 
projects completed.  We learn and share creative ways 
to get into the legal groove and get our jobs done 
efficiently and effectively.  One of my grooves is the 
NALS groove!  NALS has so many “groovy” tools and I 
rely on my NALS resources to keep me moving forward. 

While thinking of my creative habits, I realized that NALS 
has been an easy habit to pick up ~ and it’s a healthy 
one!  Enjoying education and making it a habit to attend 
seminars and be involved has been very beneficial in my 
professional and personal growth.  The NALS habits are 
endless ~ try one! 

As this is my last article to the membership as President 
of the Greater Seattle Chapter, I want to thank you all for 
believing in my potential.  This NALS adventure has 
been an excellent one and I have truly enjoyed serving 
the Chapter.  I look forward to seeing you all soon! 
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By Jennifer Endres, President Elect and Membership Chair 

 

Moving On Up! 

Where has the time gone?  Here it is March and this is my 
last article as President-Elect / Membership Director.  I 
have had a fabulous year and have learned so much!  
Starting next month, I will be installed as the NALS of 
Greater Seattle President and I’m really looking forward to 
it! 

This year has come and gone so quickly!  When we had 
installation last April, Amylyn Riedling, PLS, looked at me 
and said, “Have you thought about where you want to hold 
your installation yet?  You know, time goes by quickly, it 
will be here before you know it.”  Boy was she right.  Time 
went by so quickly, before I knew it I was in panic mode 
trying to find a place and am still in panic mode trying to 
sort out all of the things that I want to accomplish in order 
to get the best start to the year as possible. 

As I write this article I’m preparing for my trip to Tulsa, 
Oklahoma for the NALS, Inc. Professional Development 
Conference.  During this time I will be learning how to be a 
better leader as well as lots of new ways to help our 
chapter grow and be successful.  I’m hoping to come back 

with lots of new and interesting ideas to get more 
involvement and people excited about being a member 
of NALS.  So, stay tuned!  I’m sure there will be 
something new and exciting in store for the upcoming 
year! 

On that note, the NALS of Greater Seattle Installation of 
Officers, Awards Banquet and Past-Presidents dinner 
will be held on April 12, 2011 beginning at 5 p.m. at 
Gordon Biersch.  It is going to be fabulous and I hope to 
see all of you there. 

So, starting next month, I will be moving on up with a 
great group of people on my board and I’m really looking 
forward to spending the next year serving you as your 
President! 
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A Few Words from your Treasurer 
By Christie S. Reynolds, Certified PP, PLS, Treasurer 

 There are some excellent opportunities for education 
and networking coming up at NALS’ state, regional, 
and national meetings: 
 

• NALS Professional Development Conference, 
Tulsa, OK—March 10-12, 2011 

• NALS of Washington Annual Meeting, 
Bellingham, WA—April 8-10, 2011 

• Region 7 meeting, Kellogg, ID—June 23-25, 
2011 

Registration Fees:  Fees will be reimbursed up to 100 percent, based on funds available.  Reimbursement 
rates will be based on the number of members seeking reimbursement.  Each member will be awarded an 
equal percentage. 

 

Lodging:  Each member is responsible for reserving their own accommodations unless otherwise advised to 
register through the Officer responsible for that meeting.  Every reasonable effort shall be made to share a 
room with at least one other NALS member in order to lower the individual cost.  Each member will pay for 
their share of the room expense when checking out of the hotel.  Members will be reimbursed for their 
individual percentage of the room rate up to a maximum of 50 percent of the regular room rate.  Members 
unable to, or choosing not to, share a room will only receive reimbursement at the rate of 50 percent.  
Members will be reimbursed based on available funds.  Reimbursement rates will be based on the number of 
members seeking reimbursement.  Each member will be awarded an equal percentage. 

 

This reimbursement policy covers costs for hotel and registration fees only, transportation costs are not 
covered.  Reimbursement rates will be based on the number of members seeking reimbursement.  Each 
member will be awarded an equal percentage. 

 

To qualify for reimbursement at a state, regional, or national sponsored conference, you must attend the 
conference as follows: 

 

 For Friday night hotel reimbursement: attend the business meeting, workshop(s) (if offered), and at 
least one seminar; 

 For Saturday night reimbursement: attend the business meeting, workshop(s) (if offered), at least one 
seminar and the seminar/workshop offered on Sunday morning. 

 

Within 15 days of the conference, you must submit to the President an Expense Reimbursement Form, with 
attached registration information, hotel receipt, and a detailed written report highlighting what you learned 
during one seminar or event at the conference.  When the President verifies the educational content of the 
written report, he or she will forward the reimbursement request and receipts to the Treasurer and the report 
to the Publications Director.  The Treasurer will then review the reimbursement forms and divide the 
budgeted line item amount between the members requesting reimbursement.   

 

 
As a NALS of Greater Seattle member, you may 
be eligible for reimbursement for your conference 
registration and lodging at any of these meetings.  
Please see our chapter’s reimbursement policy 
below and keep it in mind as you consider 
attending any and all of these conferences.  This 
is a wonderful membership benefit so take 
advantage of it! 
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Summary of the Minutes of the Board of Directors Meeting  
By Meghan J. Allen, Corporate Secretary 

 The monthly meeting of the Board of Directors of NALS of 
Greater Seattle, held at the offices of Karr Tuttle Campbell, 
on February 3, 2011, was called to order by President, 
Jessica Smith, Certified PP, PLS at 12:05 p.m. 
 
Jessica Smith, Certified PP, 
PLS 

President 

Jennifer Endres  President-Elect and 
Membership Director 

Kathleen A. Cusack, Certified 
PLS 

Immediate Past 
President 

Meghan J. Allen Corporate Secretary 
Christie Reynolds, Certified PP, 
PLS 
(via telephone) 

Treasurer 

Amylyn Riedling, Certified PLS Education Director 
La Shona D. Fairman, Certified 
PLS 

Marketing Director 

Review and Approval of January 6, 2011 Board of 
Directors Meeting Minutes 

The minutes of the January 6, 2011 Board of Directors 
Meeting were approved as submitted. 

Consent Agenda Items 

President 

Saturday CLE:  Jessica gave an update regarding the search 
for the location of the Saturday CLE.  She contacted South 
Seattle Community College, but hasn’t received the name 
and number of the person to contact to discuss reserving a 
room.  It was suggested that we use the conference room in 
the 1201 Third Avenue building; it was decided that using 
this room would be the last option because there is no room 
for vendors.  Another option would be to ask Riddell 
Williams.  Jessica said that she will ask about using one of 
KTC’s conference rooms. 

   Amylyn said that she would contact Buzz Wheeler 
and Che Dawson at Highline Community College.  Jen said 
that she will check with her building about a conference 
room. 

 There was also brief discussion that “Pre-registration 
is encouraged” should be listed on the flyer because we’re 
not sure about where the Saturday CLE will be held. 

Awards Update:  We have received one nomination so far.  
We should continue to put the awards forms in the newsletter 
and send e-mail to the membership to encourage 
nominations. 

President-Elect and Membership 

Installation:  Jen gave an update on finding a location for 
installation.  She said that she has been looking around and 
is finding that many locations are too expensive.  The goal is 
to find something by March.  It was suggested that she find 
space that would fit at least 30 people. 

Education Director 

Saturday CLE Topics:   There was an at length discussion 

about topics and speakers for the Saturday CLE.  We 
would have two topics in the morning and two in the 
afternoon.  From past discussions, it was decided that 
we split the day between technology topics and court 
topics.  Amylyn said that she would try to reconnect 
with the speakers we had set for the original Tech 
Day.  It was suggested that we also do topics that 
continue from the Super Saturday CLE topics, like 
Adobe 9.  Kathy said that she would ask Saundra at 
Perkins Coie if she would be interested in doing a 
more advanced topic on Adobe 9 – like creating a 
notebook in Adobe.  Another technology topic idea 
was Advanced Excel and Outlook 2010.  Amylyn said 
that she will contact the court clerks to see who is 
available.   

Lunches will be ordered from Gretchen’s - unless we 
end up at a school, where we may have to use their 
on-campus catering service. 

Treasurer 

Overage for National Officer Support Budget:  There 
was discussion about the overage of the National 
Officer’s Budget in the amount of $42.34.  The 
overage was a portion of the airfare to the NALS 
Professional Development Conference in Tulsa.  
There was brief discussion about whether the board 
should raise the amount of National Officer’s budget.  
It was decided that the overage would be approved 
and discussion on the amount for National Officer 
Support would be tabled until planning meeting.  

Proposed Budget for 2011 – 2012 Term:  There was 
brief discussion about next year’s budget.  Christie will 
prepare a proposed budget for the Board to approve 
and have in place by April 30, 2011.   

Past-President/Nominations 

Suggestion for Election Timeline.  There was 
discussion regarding issues regarding election time for 
NALS of Greater Seattle.  Kathy suggested that the 
Board change the dates of the Board of Directors 
elections next year.  It was suggested that it be done 
earlier or later than NALS of Washington to avoid 
confusion.  There was some confusion this year with 
people being nominated for NALS of Greater Seattle 
positions who are not members of Greater Seattle.  
There are no dates in the guidelines for NALS of 
Greater Seattle’s Nominations and Elections.  Kathy 
will include suggested dates to hold elections. 

Action Item 

Approval of Overage for National Officer Budget 

 A Motion was made and seconded to approve 
the overage of $42.34 for the National Officer Budget 
to cover the airfare for the National Officer.  With no 
further discussion the motion was approved. 
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Eula Mae Needs Your Help! 

This year - due to the economy - Ms. Eula Mae decided to come out of 
retirement and has taken on a part-time job working for her old boss’ son.  
While she has kept up on her technology and updates in the laws, she is 
having a hard time understanding her new boss’ dictation.  Can you help 
translate what he is saying?  Ms. Eula Mae has bolded the phrases that she 
knows are incorrect - but these are the most she can make of them. 
 
Here is the information that Ms. Mae needs help with.  Ms. Mae has removed 
all identifying names and information, so she could send it on to her NALS 
pals to see if they had any ideas. 
 
The first person who identifies all the phrases that Ms. Mae did not catch in 
the dictation, will win a free admission to a noontime seminar!  Send your 

answers at http://www.nalsofgs.org/publications.html   Good Luck!! 

 
Don’t know who Eula Mae Jett is?  Check out our 

organization’s history: 

http://www.nals.org/aboutnals/index.html 

Ms. Eula Mae’s Dictation Project #5 

Hello Ms. Mae: 
 
Wish hood oven own that triumphing on the identity theft case and obtaining judgment was too good to be 
true.  The defendant has skipped out of town and closed any known accounts, so we now don’t have any 
avenues for collection.  Putt meow tough mimie missouri!  Please contact our friends at the Messenger 
Company and request that they do some investigation on this character and see what kind of information 
they can dig up regarding accounts, employment, etc. 
 
As you know, the happenings in Japan have us all a little worried about their nation’s welfare.  Please 
make cut a firm check to make a donation to thread craws.  It is avert jewel reel alley tee that the force of 
nature can strike at any time.  Cheese stink ace, we should check our office “survival kit” to be certain that 
all of our supplies are up to date and in working order.  If supplies need to be added or replaced, please 
make me shopping list. 
 
Let me know if you have any questions.  I appreciate your help, Ms. Mae. 
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Happy Birthday! 

Nealy Evans – 3/20 
La Shona D. Fairman, PLS – 4/29 
Ausra Gaigalaite, PLS – 4/25 
Sharon Hendricks – 4/28 
Christine Lengele, ALS – 4/1 
Joy A. Lorton – 4/18 
Nancy Lygren – 3/24 
Andrea Maxand – 3/4 
Lora A. Oldman – 4/28 
Sharie L. Parks, PLS – 4/4 
Christie S. Reynolds, PP, PLS – 4/15 
Amylyn Riedling, PLS – 4/4 
Sara J. Russell – 3/8 
Deana Scott – 3/13 
Verna Seal, PP, PLS – 4/24 
Jessica Smith, PP, PLS – 4/18 
 

Do your shopping on Amazon.com this 
holiday season!  Visit the NALS of Greater 
Seattle website at www.nalsofgs.org and 
use our Amazon.com widget to browse 
items on Amazon’s website.   
 
A percentage of purchases made on 
Amazon will come back to the Chapter; 
however, you must use the widget to get 
to Amazon.com that is posted on our 
website.  Thank you all for your support! 

Congratulations!! 
 
We would like to congratulate the 2011 – 2012 NALS of Greater Seattle Board of Directors! 
 

President:  Jennifer Endres 
Secretary:  Michele Wilson 

Treasurer:  Christie S. Reynolds, Certified PP, PLS 
Education Director:  Leah Shepherd 
Marketing Director:  Andrea Maxand 

Certification Director:  La Shona D. Fairman, Certified PLS 
Immediate Past President:  Jessica Smith, Certified PP, PLS 

 

 

THANK YOU NALS OF GREATER THANK YOU NALS OF GREATER THANK YOU NALS OF GREATER THANK YOU NALS OF GREATER 
SEATTLE MEMBERS, VOLUNTEERS AND SEATTLE MEMBERS, VOLUNTEERS AND SEATTLE MEMBERS, VOLUNTEERS AND SEATTLE MEMBERS, VOLUNTEERS AND 
PAST OFFICERS FOR YOUR CONTINUED PAST OFFICERS FOR YOUR CONTINUED PAST OFFICERS FOR YOUR CONTINUED PAST OFFICERS FOR YOUR CONTINUED 

DEDDEDDEDDEDICATION AND SUPPORT!ICATION AND SUPPORT!ICATION AND SUPPORT!ICATION AND SUPPORT!    
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By Kathy Cusack, Certified PLS, Immediate Past President 

 

Super Saturday CLE  

As your Immediate Past President, I went to the Super 
Saturday CLE as your representative.  It was an 
excellent day. Good speakers with a wide variety of 
topics.  Here was the schedule:   

1) How to Get Relief from a Bankruptcy Stay; 

2) The Ins and Outs of Adobe 9;  

3) Estate Planning/Elder Law;  

4) How to Negotiate with Your Firm; and 

5) How to Read Medical Records with a Special 
Eye for Items that Might Show the Presence of Domestic 
Violence.  

1) This was a well presented seminar.  Some basic 
facts are:  (a) Chapter 13 is only for individuals; 
(b) Chapter 7 is a 90 day process and results in no asset 
cases in 90% of the time; (c) Chapter 13 is a 'baby' 
Chapter 11, cannot file this if over a certain amount of 
money; (d) Chapter 13 use to save homes before 2005 
but not any more; and (e) there is a new position that if 
the value of a home is "underwater" the "second" can 
stripped off the house.  Another interesting fact is that 
once a bankruptcy is filed the debtors cannot file for a 
divorce.   

The goal of a bankruptcy is to give debtors a "fresh 
start".  Bankruptcy is a "heavy sword".  Reasons one 
would file a "Motion for Relief from Stay is nonpayment 
of debt and/or not equity in the assets.  Therefore certain 
actions of creditors must stop immediately.  Violations of 
the stay are taken very seriously.   

This was very interesting and the attorney speaking gave 
us all the forms needed to file a Motion for Relief from 
Stay.   

2) The Adobe 9 presentation was wonderful.  
Sandra Craft, legal trainer at Perkins Coie is always 
good and upbeat.  She showed us some new functions 
of Adobe 9 and we will invite her back to teach Adobe 9 
in more detail.  I always take away at least one new 
piece of information that would help me in my job.  This 
time is was "that you can drag and drop a word 
document on your desktop to the Adobe icon and it will 
automatically become a Pdf."  How cool is that???  Can’t 
wait to see what else Sandra will show us.  Look for the 
next time she comes to one of our conferences.   

3) This seminar centered on incapacity and the 
law.  How do we know a person has capacity?  Can they 
make a contract, make a will or make personal 
decisions?  A minor does not have capacity.  Capacity is 
a legal issue not a health issue.  Doctor's do not make 
this decision.  It can be hard for an attorney to know 
sometimes if the client has capacity.  If a lawyer decides 
a client does not have capacity and can act in their own 
best interests, then the lawyer may seek to have a 
guardian appointed.  A Durable Power of Attorney helps 
with these issues.  A guardianship is if a person is 

deemed incapacitated by the superior court and it is 
determined that the individual is at signification risk 
regarding providing health, housing or physical safety for 
themselves.  And this also could happen if the court 
determines the individual is incapacitated as to their 
estate/financial harm.  In order for this to happen there 
has to be "clear, cogent and convincing evidence" as to 
the incapacity.  The guardian is supervised by the court 
and needs to report periodically.   

There is a RCW 73.34 that is a "Vulnerable Adult 
Protection Order".  This is for adults 60 or older and has 
the inability to take care of themselves or have been 
abused, neglected, financially exploited and/or 
abandoned.  This RCW provides protection for the 
vulnerable adult.  This was a very interesting seminar 
and it was good to learn that there is protection for 
vulnerable people.   

4) Our next presented was Evelyn Sellers from the 
human resources department at Gordon Thomas 
Honeywell.  Her topic was to "How to Ask your Firm for a 
Raise".  She said that the only things an employer owes 
employees are fair pay for a fair day's work, safe work 
environment and give you tools to do the job.  Employers 
do not owe employees raises every year.   There are 
reasons to ask for a raise – Superior performance, 
Dramatic increase in responsibilities and behind in 
market salary.  But there are lots of ways to ask for raise
and when you do be sure to include your merits, 
accomplishments, additional/increased responsibilities, 
research and a specific amount that you might want.  
One should be articulate, listen, ask questions and 
remain calm.  Due to the economy in the last couple of 
years, she was not encouraging that raises were 
available.  I came away feeling that we should be 
thankful we have jobs and wait for the economic 
upswing.  There are some books she recommended if 
you need some additional resources:  "Difficult 
Conversations:  How to discuss What Matters Most", 
"Women Don't Ask", Ask for it:  "How Women Can use 
the Power of Negotiation to Get What They really Want", 
and "The Complete Idiot's Guide to Difficult 
Conversations".   

(Continued on next page)
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(Continued from previous page) 

5) The last presentation was by two forensic 
nurses.  What a job they have.  They specialize in care 
and treatment of victim's of crime and usually includes 
evidence collection.  The first nurse to speak performs 
sexual assault exams and forensic evidence collection 
for victims in Pierce County.  She said that last year 
there were 324 cases in the county.  The nurses hold the 
evidence for two weeks to see if a crime is reported.  It is 
not like CSI; DNA results come back in 6-9 months.  
Victims have a hard time understanding this.  The goal is 
the pursuit of justice and help the victim recover.  The do 
need the patient's consent to collect evidence.  The 
nurses work with law enforcement and they try to get a 
clear history from the victim.   

The second speaker works closely with the police 
department in strangulation cases.  They can gather very 
specific information to help police solve the crime.  They are 
instrumental in moving a case from a misdemeanor to a 
felony by the evidence they gather.  These nurses are doing 
an outstanding job and truly are a benefit to our law 
enforcement departments and the victims.  Such a 
worthwhile career and one that must be very rewarding along 
with being very hard.  Excellent presentation even if hard to 
listen to.   

Great Super Saturday CLE and I encourage all of you to try 
to attend next year.  It is always worth your time. 

Do You Know a NALS of Greater Seattle Star?  
By Arletta Gustafson, Certified ALS, Awards Chair and Technology Chair 

 Nominations are now open for the NALS of Greater Seattle stars!  Do you know a member that demonstrates all that 
NALS is about?  Do they take advantage and put to use all of the educational opportunities that are available to 
members?  I bet they’d be a shoe in for the Legal Professional of the Year. 

Is there a member that gives to the community and always jump at the chance to help with a NALS project.  They 
sound like Volunteer of the Year material to me! 

Do you have a fabulous boss or work for a firm that supports your NALS participation?  Perhaps they pay your 
conference fees?  They may just make sure that you get to take that long lunch one Thursday a month.  Nominate 
them for the Boss of the Year or Firm of the Year awards. 

Nomination forms are attached to the newsletter and will be placed on the website (www.nalsofgs.org).   The awards 
will be presented at the NALS of Greater Seattle Installation and Awards Ceremony in April. 

If you have any questions, contact Arletta at arlettag1@aol.com . 
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We’re on the Web! 

Visit us at: 

NALS of Greater Seattle  

Our Mission Statement…Our Mission Statement…Our Mission Statement…Our Mission Statement…    

NALS is dedicated to enhancing the competencies and contributions of 

members in the legal services profession. NALS accomplishes its mission 

and supports the public interest through: 

• Continuing legal education and resource materials; 

• Networking opportunities at the local, state, regional, and 

national levels; 

• Commitment to a Code of Ethics and professional 

standards; 
• Professional certification programs and designations. 

YOUR AD COULD BE HERE! 

 
The Official NALS Blog is Now Online! 

Enjoy information from the President and President-Elect as 
well as from the Resource Center Staff...use insideNALS to 

keep up to date on what is going on with NALS! 

*Note:  10% Discount will apply for the companies who sponsor 
any part of two or more meetings and/or provide goods or services 
to NALS of Greater Seattle, which reduces expenses. 
Contact La Shona D. Fairman, Certified PLS, Marketing Director 
for more information.   

DEADLINE FOR SUBMISSIONS FOR THE  
May/June ISSUE OF THE INFORMER 

______________________ 
 

If you have anything you would like to submit for the 
May/June Issue of The Informer, please Email your 

submission to the Publication Chair, Meghan J. Allen at 

mallen@lesourd.com, by Monday, April 25, 2011. 

 

President  
Jessica G. Smith, Cert. PP, PLS 

Karr, Tuttle, Campbell 
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Seattle, WA  98164 
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Corporate Secretary 
Meghan J. Allen 

LeSourd & Patten, P.S. 
2401 One Union Square 
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Seattle, WA  98101 
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Treasurer 
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253-852-2345 
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Amylyn Riedling, Cert. PLS 

Cutler Nylander & Hayton, P.S. 
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Seattle, WA 98101 
206-340-4600 
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Marketing Director 
La Shona D. Fairman, Cert. PLS 

Perkins Coie, LLP 
1201 Third Ave., Ste. 4800 

Seattle, WA  98101 
206-359-6292 

LFairman@perkinscoie.com 
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Kathleen A. Cusack, Cert. PLS  

Perkins Coie LLP  
1201 Third Ave., Ste. 4800 

Seattle, WA  98101  
206-359-6135 

kcusack@perkinscoie.com 
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Arletta Gustafson, Cert. ALS 
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