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President’s Welcome… 
Michele Wilson 

 
Thank you for electing me as your President of NALS of Greater Seattle for 2015-2016.   
 
I am really looking forward to my year as President of NALS of Greater Seattle.  I have served on this Board 
for the past five years in various positions:  Secretary, Treasurer and President-Elect.  I have enjoyed my time 
on the Board, participating in all the great CLEs and attending the Professional Development Conference in 
Tulsa.  Now, as President, I am hoping to inspire others to also take on leadership roles with NALS.   
 
Which leads to my theme for the year, which is Inspiration.  When I received my paralegal certificate from 
UW, my next thought was “now what?”  How can I keep learning about changes in the law, court procedures 
and network, all while working?  I attended a NALS of Greater Seattle CLE as a marketing event for my job at 
JAMS.  I was very impressed and joined just a year later.  Shortly after joining NALS, I earned my PLS and 
will, hopefully, pursue my PP certificate this next year.  If going to one CLE and meeting some great people 
can inspire me to do all that, I am hoping that the CLEs and other special programs we’ll be offering this 
upcoming year may inspire others to take the various certificate exams or seek leadership roles with NALS.   
 
I am hoping to partner more with NALS of Washington and the other local chapters to jointly offer CLEs on 
various subjects, but notably, on leadership.  NALS Camp, which I promise you will not involve blue tarps, 
rubber boots and waterproof matches, will be a day of fun, learning, laughter and inspiration.  Keep an eye out 
for that announcement.   
 
Another aspect of inspiration that I’d like to get our chapter more involved in, is community service.  We have 
done, or are doing, fundraising for various organizations such as Courthouse Dogs, Wounded Warriors, and 
Treehouse.  I would like to inspire our members to be more “hands on” in our volunteer efforts in the coming 
year by volunteering at legal aid clinics, food drives, and other events.   
 
As to certification, I will be studying for the PP exam beginning this fall and I hope to be joined by others from 
NALS of Greater Seattle in a study group for any of the certification tests, which we will be putting together 
with NALS of Washington.   
 
Last but not least, I want to thank all of the wonderful people who have inspired me over the years.  Kathy 
Cusack who, after taking the PLS exam, suggested that I join the Board of Directors for NALS of Greater 
Seattle.  Thank you for the little push to get involved.  A BIG thank you to all those I have had the honor to 
work with on the Board though the years.  Volunteering and working full time is quite a commitment, and 
without these great folks, it would not have been as fun, rewarding and inspiring.  I also want to thank my 
boss, Michelle, who lets me have long lunches to attend CLEs and Board Meetings and gives me great support 
and encouragement.  
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NALS Professional Development Conference 2015 Part One 
By Michele Wilson 

 

I attended the NALS Professional Development Conference in Tulsa this year.  It was such a great conference 
that I may have to split my article into two just to cover all that I learned!   

First things first, I did get a taste of winter traveling to Tulsa as it was 19 degrees and snowed most of the time!  
While I brought a heavy winter coat, I left my snow boots at home so I didn’t venture out. Here is a picture 
from the hotel room.  Just so you don’t forget what snow looks like! 

Friday started out with Bill Fournet, President and CEO of The 
Persimmon Group, as our keynote speaker.  He spoke about the 
importance of companies and organizations to establish, 
maintain and grow their ideal culture which is important in 
retaining workers and/or volunteers.  Mr. Fournet posited that 
the traditional corporate structure of Command and Control no 
longer works with today’s workforce and certainly not for the 
younger generations just coming into the labor market.  He 
suggests using the Principled Leadership concept which 

requires companies and organizations to talk, walk and enforce their core principles and suggests experienced 
workers mentor and work with younger workers to pass on their skill sets.   

After a question and answer session with NALS Board of Directors and lunch, I headed into a session titled 
“Delegation, Due Diligence and Decision Making” presented by Amy Atcha of Customized Caring, Inc.  She 
spoke on ways to improve your decision making not just to enhance your professional life but to also assist in 
your personal life especially with big decisions.  Delegation is to “let it go” (now you have the Frozen song in 
your head – sorry about that).  Steps to delegate are: prioritize the task, match the project with someone on 
your team with the ability and availability to complete the task, assign responsibility for that task, monitor and 
encourage the team member.  Delegation can be top down, bottom up or peer to peer.  Due diligence is 
investigating – who, what when, where, why and how.  This will help asses needs, costs and assignment of 
resources. Keys to decision making are consider benefits, analyze the risk, seek alternatives, weigh your or 
your group’s intuition and ask “what if we did nothing?”  Once those questions have been asked you can 
evaluate the situation, gather information, come up with solutions and make a choice.   

After a much needed break, the next session was “Ment” to Lead: The Mentor/Mentee Relationship Work in 
Law presented by Brandi Hobbs and Kathy Sieckman.  It was a hilarious presentation from the viewpoint of a 
Baby Boomer and a Generation Y and their working relationship began and changed over time to one that was 
mutually beneficial.  Their premise is that it should not be a “mentor/mentee” relationship but a mentor/mentor 
relationship. The younger generation has things to teach the older generation often involving new software 
programs or processes while the older generation can pass along their skills, tips and tricks to assist the 
younger generation who is just starting out their career.  Both learn from each other.   

After another much needed break, several participants met in breakout receptions to get to know one another, 
share ideas and network between state/local chapter presidents or state/local membership chairs. 

All that was on day one.   
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So Long, Farewell and See You Later! 
Jennifer Endres 
 
I cannot believe I am saying this… this will be my last article as a board member for NALS of Greater Seattle!  
When I was elected as President-Elect, five years ago, I truly had no idea that a three-year commitment would 
turn into a five-year commitment.  
 
I will be honest, the last year as Immediate-Past President, I was mentally and emotionally checked out.  
Combine that with the fact that I am always extremely busy here at work and you have a recipe for disaster.  
When needed, I tried to put my best foot forward and help out where I could, but the bottom line was, I was 
burnt out and extremely happy to pass on the leadership to Autumn, who then passed it on to Michele, which 
relieved me of my duties. 
 
Over the past five years, I have had the privilege of working with all different types of people.  I have learned a 
lot about how to deal with all types of situations.  And in the end, I took every experience as a learning lesson, 
and have grown leaps and bounds both personally and professionally. 
 
I was happy to serve as your president for those years.  I did the best job I could through the good and tough 
times.  That being said, I am now on to a new adventure, serving as Treasurer for my son’s select soccer club, 
Kent City Football Club.  As they say, when one door closes, another one opens, and I am happy to now be 
able to dedicate more time to the needs of this organization, which will benefit greatly from the knowledge I 
gained directly as a result of my years serving NALS of Greater Seattle! 
 
For now, good-bye… maybe one day I will consider serving in another capacity; however, for now, I hope to 
sit back and observe the current board members lead NALS of Greater Seattle, as I am certain they are more 
than capable!  Ta-ta for now!!!! 
 
 
 

 

 
Do your shopping on Amazon.com! 

Visit the NALS of Greater Seattle website at 
www.nalsofgs.org and use our Amazon.com widget to 
browse items on Amazon’s website. 

A percentage of purchases made on Amazon will come back 
to the Chapter; however, you must use the widget to get to 
Amazon.com that is posted on our website.  Thank you all 
for your support! 
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Meet Your New Secretary:  Kathlena Armitage 
 

Hello. My name is Kathlena “Kat” Armitage and I am the newly elected Secretary for 
NALS of Greater Seattle. Currently I am working as a Legal Assistant for Graham 
Lundberg Peschel. I have been working in the legal field for 3 years now and have gotten 
to work in many different types of law such as Family, Non-Profit, Maritime, 
Commercial Real Estate, and now Personal Injury.  I am currently a full time Graduate 
Student as well through American Public University where I am pursuing my Masters in 
Legal Studies and will be done in December. In my spare time I enjoy being around 

friends and family and doing various activities outside especially skiing. I have been skiing since I was 5 and 
have taught for Bellevue Ski School for 9 years.   
 
To tell you the truth, before I became a Paralegal, I honestly had never even thought about working in Law.  
I was one of those students that changed their major at least 5 times during my undergrad years. LOL. But one 
day, a good friend of mine told me that I would be a great attorney. I laughed. I had never even pictured myself 
as an attorney. I was living in San Francisco at the time and after talking to my mother about it extensively, 
I found a Paralegal Certificate/BA in Legal Studies program at John F. Kennedy University in Pleasant Hill, 
CA. I can honestly tell you, I can’t picture myself working in any other field. Law is it for me. I love to help 
people and I love to argue…it may have taken me longer than some…but I have definitely found my niche.  
 
It is an absolute honor to have been selected to sit on the 2015-2016 Board for NALS of Greater Seattle and 
I can’t wait for what the year ahead has in store for us all.  

 
 
Your Immediate Past President:  Autumn Elmore 
I am very excited for this next year with NALS of Greater Seattle. I have now moved into the role of 
Immediate Past President and look forward to supporting Michele Wilson as she guides our chapter.  I continue 
to provide paralegal support at Johnson, Graffe, Keay, Moniz & Wick and truly enjoy my office environment 
and those I work with.  Spending time with my husband, daughters and family is what I enjoy doing on the 
weekends.  Now that summer is upon us, I look forward to our camping and road trips along with any other 
planned outings to enjoy some sunshine. Stay tuned for further information regarding our upcoming year of 
CLEs, gatherings and events. 
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Meet Your New Certification Director:  Tara Ladwig 
Tara has worked at Leahy McLean Fjelstad as a legal assistant for just over 3 years. She is relatively new to 
NALS and is excited to serve on the 2015-16 board as Certification Director. She is looking forward to 
meeting new people as well as the learning and professional growth opportunities. In her free time she enjoys 
spending time with her daughter and watching football. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

   

Advance Your Career 
 

NALS offers members and nonmembers the opportunity to sit for three unique certifications dedicated to the 
legal services profession.  The exams are of varying levels and are developed by professionals in the 
industry.  Each of the three certifications is developed by NALS and takes advantage of the more than 84 
years of experience and dedication to the legal services industry only NALS has to offer.  NALS has the 
certification for you, whether you are beginning a career in the legal industry or are a veteran paralegal ready 
to display your skills.  Visit www.nals.org/certification for more information. 
 
NALS offers continuing legal education and exam preparation through our Online Study Group. 
 

 
 
Effective immediately, NALS will be offering a one-year FREE membership to students of approved legal 
studies and paralegal studies programs who take the ALP or PP certification exam!  If you are a student who 
is registered to take the ALP or PP exam, please contact NALS Certification Manager to ensure that you 
receive your free one-year membership. 
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Top Tips for Paralegals Preparing and Attending Trial 
guest author: Valerie J. Lawver 

Anyone who has been involved in a trial in any way knows it is serious business and stressful. You have
worked with your team of attorneys and staff for months or even years gathering evidence, witness statements
and processing discovery in preparation for trial. As a litigation paralegal you are the backbone of the trial
team, coordinating the thousands of details that must be attended to before, during and after trial. You keep the
trial team focused and create the most positive work environment possible. Here is how: 

Tip No. 1. CHOSE AN ON-SITE LOCATION FOR YOUR "WAR ROOM" AND ENSURE IT IS 
FULLY SET UP TO MEET ALL NEEDS. 

As you prepare for trial you will need to gather all documents and files and store in one location, preferably an
on-site conference room. These conference rooms are often called "War Rooms." Keep in mind you will need
to use this space for days, weeks or even months without interruption. Some offices are not large enough to
afford the luxury of extra space and the War Room may be your office. 

If you are travelling out of town for trial, it is most helpful to pick a location that can provide not only the
space you will need for files, but also have access to the office equipment and services you need. 

This space will be utilized by the entire trial team. When determining your needs and configuration it is helpful
to develop a checklist of questions and tasks to ensure the space is fully functional. Here are some things to
consider: 

• Location 
• How many people will need access and will after-hours access be available. 
• Keep a list of supplies you will have on hand. 
• What existing resources are available and will others be needed. Bookshelves, Tables, Chairs, etc. 
• How many computers are needed and will laptops be brought in. Are docking stations needed?  
• Is the internet source strong/fast enough to connect everyone who needs access? 
• How many printers are needed? 
• Copy machine, Fax Machine, Scanner requirements? 
• Healthy Snacks, drinks available? 

Tip No. 2. WORK WITH YOUR ATTORNEYS TO CREATE A PLAN AND KEEP YOUR TEAM ON 
TASK. 

Nothing is more vital to the success of the trial than a well-implemented detailed plan. Clearly determine the 
team's objectives and the role you will play in achieving those goals. Know exactly what you are expected to 
accomplish. All attorneys have their peculiar ways of preparing for trial. Misunderstandings late in the game
exacerbate everyone's frustration and stress levels, and in some cases, can have a significant adverse impact on
the trial. Here are some of the essential elements you should consider when creating your plan: 

• Task List: Prepare a task list with a timeline. Allow space for daily status updates from team members.
Place the task list in a central location accessible to everyone at all times. The task list should provide 
specifics such as a description of the task to be accomplished, who is responsible for accomplishing the
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task and supervising its completion and any other information the team collectively deems essential to
the case. 

• Delegate Duties: Delegate responsibilities to team members and make sure there is a clear
understanding of who will be responsible for completing and supervising each task. 

• Focus on Essentials: Unfortunately, your other work does not stop when you start preparing and
attending trial. Stay focused on the task at hand. Screen calls as needed; however, do not allow for
needless interruptions. 

Tip No. 3. COMMUNICATE! 

Communication is the key to keeping it all together. As a paralegal, once the plan is in place, you will be
responsible for constant coordination of the trial team and others (legal secretaries, investigators, vendors,
expert and lay witnesses). Firmly, but politely hold everyone accountable for their actions. Excuses are not
tolerable during trial. Discuss problems immediately. No attorney wants to hear bad news, but if an issue
arises, it needs to be dealt with swiftly. Remember, it is okay to provide feedback in an appropriate manner.
Trials are stressful and lead attorneys and other team members sometimes have a hard time seeing the forest 
through the trees. Your ability to see things from the prospective of the jury and judge is key. Remember, it is
always the attorney's ultimate decision; however, if handled appropriately, a paralegal's perspective and insight 
can go a long way. 

Tip No. 4. CONTROL THE FLOW OF PAPERWORK. 

Some cases involve a mountain of paperwork (exhibits, depositions, research, memoranda), and your ability to
control the flow of that paperwork is vital to the success of the case. Few tasks are more important or more
valuable to the lead counsel during the course of the trial. Mark, record and organize your documents in a
manner that will be logical for the attorneys who will need to readily access them during trial. Summarize and
annotate briefs and memoranda in a concise and logical fashion. If the lead attorney has not specified how he
or she would like to accomplish this, talk to him or her. Offer suggestions and ideas on how you feel the
documentation should be organized, and make sure your proposals are acceptable before you invest countless
hours on a plan you will need to recreate at a later date. Organize the paperwork in a way that will facilitate
quick and easy use at trial. 

Tip No. 5. KNOW YOUR JUDGE AND DO NOT OVERLOOK THE DETAILS. 

Judges are creatures of habit and emotion, and they have a certain set of written and unwritten rules they
follow in their courtrooms. Some have inflexible rules while others are very patient. Know as much as possible
about the judge before any court appearance. 

Do your part to understand the rules and idiosyncrasies of each courtroom. If there are published local rules,
study them. If you know others who have tried cases before your judge, seek their insight. Learn from the
mistakes of others. Know the judge's preferences and predispositions. 

Visit the courtroom before trial if possible. Identify details that will provide an advantage to your team, such as
line of sight for the jurors, the witnesses and the judge; where you will position your visual aids and 
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documents; and layout of the courtroom and the courthouse area (where to park, where to eat, the locations of
the electrical switches, the restrooms, and so forth). Do everything possible to eliminate all uncertainty about
details that might contribute to additional stress for your team. 

Tip No. 6. BE CALM AND CONFIDENT AND STAY IN CONTROL. 

Be the calm in the storm. Act confident in dealing with the trial attorney, your support team, the courtroom
personnel and members of the opposing team. Speak with conviction and confidence. Your team and your 
client will be best served if you offer insights and constructive suggestions. If handled diplomatically, you are
the attorney's indispensable aid, and your contributions to the ultimate success of the trial are indeed 
invaluable. 

Paralegals indisputably play a critical role in the courtroom drama. While much of your work is preformed out
of the limelight, it is nonetheless essential to the ultimate success of the case. There is no substitute for detailed
preparation, a precise plan and regular follow up. Trials are won, and lost, based on the thoroughness of the
paralegals' preparation. Help your attorney prepare for the moment on the stage, and when that favorable
verdict is announced, you will know you made a huge contribution. 

Resources: 
9 Critical Steps for Trial Preparation -Important items that all paralegals should keep in mind. 
By David J. Dempsey 

Effective Use of Courtroom Technology: A Judge's Guide to Pretrial and Trail  
By Deanne C. Siemer 

Trial Preparation from Start to Finish - Preparing Your Office 
By James Wright and Vicki L. Osborn 
  
Valerie J. Lawver is a Paralegal in the Construction Practice Group of Clark Hill's Lansing office where she 
assists the attorneys with contract disputes, lien and bond claims, collections and violations of the Michigan 
Building Contract Fund Act. Valerie has 24 years of experience as a paralegal in the areas of construction 
law, corporate law, family law, criminal law, probate and litigation. Valerie is certified with the National 
Association of Legal Assistants (NALA). 
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Mix: ½ cup vegetable oil;  ½ cup sugar; 2 beaten eggs; ½ tsp almond or vanilla 
 
Add:  3 cups uncooked oatmeal (I use a combination of Quick (not instant) and Old Fashioned) 
 2 tsp. baking powder 
 ¼ - ½ tsp salt 
 1 cup milk 
 
Mix well and pour into greased 9x9 pan.  You can bake right away, but I prefer to have it sit in the fridge 
overnight, then bring to room temperature before baking.  Bake 30 min. at 325 – 350 degrees.   
Serve warm with milk, cinnamon, canned peaches . . .  It’s very good rewarmed. 
 
 

 

Your Portable Devices 
It is important to make sure you secure your portable devices to protect both the device and the information 
contained on the device. The following are steps you can take to protect your mobile communication device. 
Some of the steps are dependant upon the functionality of your device. 

• Use a password to access your device. If the device is used for work purposes, you should follow the 
password policy issued by your organization.  

• If the Bluetooth functionality is not used, check to be sure this setting is disabled. Some devices have 
Bluetooth-enabled by default. If the Bluetooth functionality is used, be sure to change the default 
password for connecting to a Bluetooth enabled device.  

• Do not open attachments from untrusted sources. Similar to the risk when using your desktop, you risk 
being exposed to malware when opening unexpected attachments.  

• Do not follow links to untrusted sources, especially from unsolicited email or text messages. Again, as 
with your desktop, you risk being infected with malware.  

• If your device is lost, report it immediately to your carrier or organization. Some devices allow the data 
to be erased remotely.  

• Review the security setting on your device to ensure appropriate protection. Be sure to encrypt data 
transmissions whenever possible.  

RECIPE CORNER 
Baked Oatmeal 
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99 Terms You Need to Know When You’re New 
to Tech… 
 
Are you new to tech and feel like sometimes you 
can’t even follow what people are talking about? Or 
have you already broken into the industry, but 
are feeling like a bit of a fake because there are still 
so many terms to tackle? 

Tech phrases and expressions can be tough to 
decipher—even with the most frantic of Googling! 
But sometimes all you need is a short and simple 
explanation to get your head around a concept and 
remember it the next time it comes up when you’re 
learning to code or in a meeting at work. 

And that’s exactly what I have for you here—jargon-
free, plain-English definitions of the fundamental 
terms you need to know to make your way in tech. 

I bet you’ll find more than a few you’ve always 
wondered about. So, you can scratch them off your 
“What the heck is that?” list right away. Plus, you 
can bookmark this list to come back to whenever you 
run across another word that has you baffled. 

And, if you’re ready to go from understanding tech 
concepts to making a great career with them, join us 
for a Skillcrush Blueprint. It’s the perfect way to get 
the tech skills you need in everything from web 
design to web development or WordPress to Ruby 
on Rails—and our next session will be starting 
SOON! 

Social Media 

1. Content Curation 
Choosing online content to share 

2. Engagement 
How much people use and interact with social media 
Example: liking posts on Facebook, tweeting on 
Twitter, viewing pins on Pinterest 

3. Embedding 
Putting social media content on a web page 
Example: including a YouTube video in a blog post 

4. Impressions 
How many times a piece of social media content is 
seen 

 
 
 
 
 
 
 
 
 
5. Influencer 
Person who affects opinions and behavior through 
social media 

6. Mention 
Referring to a person or account on social media 
Example: @mention on Twitter, +mention on 
Google+ 

7. Microblogging 
Using social media to share content like text, photos, 
videos, etc. 
Example: Twitter, Facebook, Google+ 

8. Organic 
Content that ranks highly because people have liked 
it or viewed it, not because companies have paid to 
promote the content 

9. Reach 
How many people see social media content 

10. Social Graph 
Network of relationships between Internet users 

11. User-Generated Content (UGC) 
Social media content created by users, not by 
companies or organizations 

Online Marketing 

12. Affiliate Marketing 
Using other people or organizations to bring in 
customers via ads or content on their website 
Marketing affiliates can get payments or discounts 
for the customers they bring in 
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13. Bounce Rate 
Percentage of website visitors who leave a website 
quickly without really looking at it 

14. Call to Action (CTA) 
Text or image on a web page that asks a visitor to do 
something like read more content, join an email list, 
sign up for a webinar, buy a product, etc. 

15. Click Through Rate (CTR) 
Percentage of people who click on links on web 
pages or in marketing emails 

16. Funnel 
Series of events or actions a person takes in moving 
from being a potential customer to an actual 
customer 
Example: visit a website, then sign up for a 
newsletter, and then buy a product 

17. Impression 
Number of times people see a certain piece of web 
content 

18. Keyword 
Word or phrases used to search for online content 

19. Marketing Automation 
Using software or online services to automate and 
measure marketing efforts with things like marketing 
emails, customer relationship management, social 
media, reporting, and analytics 
Example: HubSpot, MailChimp, Act-On 

20. Multichannel 
Using different marketing platforms 
Example: using website banner ads, Facebook ads, 
and marketing emails 

21. Search Engine Marketing (SEM) 
Advertising on search engines 
Example: AdWords, Bing Words 

22. SEO 
Search Engine Optimization, making a website or 
web page rank high in online search results 

 

23. Traffic 
Amount of people who visit a website 

Growth Hacking 

24. A/B Testing 
Presenting two different versions of online content, 
like a web page or marketing email, to see which one 
users respond to better 

25. Content Marketing 
Using online content, like e-books, videos, blog 
posts, etc., to get more users or customers 

26. Conversion 
Turning a potential customer into an actual customer 

27. Data Mining 
Going through large amounts of data to find new, 
useful information 

28. Email Marketing 
Using direct emails to communicate with current and 
potential customers 

29. Growth Hacking 
Creatively using technology, analytics, strategy in 
combination with product development to increase a 
company’s growth 

30. Optimization 
Developing a website to convert visitors to 
customers 

Graphic Design 

31. Color Value 
Way to define colors 
Example: hexadecimal color code (#000000), color 
name (black), RGB code (0, 0, 0) 

32. Color Theory 
Characteristics of colors and the relationships 
between them 

33. Grid System 
Set of columns and rows that can be used as 
guidelines to arrange content on a web page 
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34. PPI 
Also called “density”, how many pixels per inch on a 
device display with higher ppi giving sharper images 
and text 
Example: 326 ppi of iPhone 6 

35. Raster 
Image made of pixels so it can be styled more but 
loses quality when made bigger 
Example: photo 

36. Resolution 
How many pixels can be shown on a device’s 
display with higher resolution meaning more 
information can be shown 
Example: 1334 by 750 pixel resolution of iPhone 6 

37. Retina Display 
Term trademarked by Apple for an electronic device 
display with density so high (usually over 300 ppi) 
that people can’t see the individual pixels 

38. Vector 
Image made up of lines calculated mathematically so 
it can’t be styled as much but doesn’t lose quality 
when it’s made bigger 
Example: logo 

User Experience 

39. Mood Board 
Collection of content showing the visual style for a 
website including color palette, images, icons, fonts, 
etc. 

40. Sitemap 
Outline, or map, of the pages needed for a website 

41. UI 
User interface, how a website is laid out and how 
users interact with it 

42. User Flow 
Map of the path users take from getting to a website 
through taking one of an action on the site 

 

43. User Persona 
Profile of an imaginary person who would use a 
website used to define who a site is for and what 
their needs are 

44. User Research 
Investigating how users act and what they need and 
want to better design a website for them 
45. UX 
User experience, how people feel when they use a 
website 

46. Wireframe 
Simple sketch of the key information that goes on 
each web page 

Typography 

47. Font 
Typeface at a certain size and weight 
Example: 14pt bold Arial 

48. Kerning 
Adjusting the amount of space between characters 

49. Leading (Pronounced “Led-ing”) 
Vertical distance between lines of text on a website 

50. Typeface or Font Family 
Group of fonts 
Example: Arial 

51. Type Hierarchy 
System of using different font sizes for text on a 
website to organize it and make it more visual 
appealing 

52. Serif 
Small line added to letters of “serif” font families 
that aren’t a characteristic san serif font families 
Example of serif font: Times Roman 
Example of san serif font: Arial 

Frontend Development 

53. Front End 
Part of a website that can be seen by users and 
includes HTML and CSS 
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HTML 

54. Attribute 
More information about element contents that are in 
the opening tag and made up of the attribute name, 
an equal sign, and a value in double quotes 
Example: alt=”My image” 
55. Element 
HTML code made up of an opening tag, a closing 
tag, and information between them 
Example:〈p〉This is my paragraph!〈/p〉 

56. HTML 
HyperText Markup Language, coding language used 
to put content on a web page and give it structure 

57. HTML5 
The most current version of HTML 

58. Meta Elements 
Elements that give the browser more information 
about the whole web page 
Example: title, link, meta 

59. Opening Tag & Closing Tag 
Set of angle brackets with an HTML element 
character(s) that contains a piece of content or part of 
the structure for a web page 
Example of opening tag:〈p〉 
Example of closing tag:〈/p〉 

60. Self-Closing Tag 
Opening tag that doesn’t have a closing tag but 
instead “closes itself” with a forward slash before the 
right angle bracket 
Example:〈img 
src=”http://example.com/myimage.jpg” alt=”My 
image”/〉 

61. Semantic Element 
Element that gives the browser more information 
about the content in it 
Example: em, abbr, s 

 

 

62. Structural Element 
Element that helps organize the content of a web 
page 
Example: h1, p, div, span 

CSS 

63. CSS 
Cascading Style Sheets, code to tell browsers how to 
format and style HTML for a web page 
64. CSS3 
The most current version of CSS 

65. Declaration 
CSS code inside pair of curly brackets which has 
property and value for the selector 
Example: {font-size: 1.5em;} 

66. Property 
Characteristic of the HTML changed by CSS 
Example: font-size, color, margin 

67. Selector 
Part of CSS code that tells which HTML element the 
styling is for 
Example with p as selector: p {font-size: 12px;} 

68. Value 
Setting for a CSS property 
Example: 1.5em, red, 20px 

Backend Development 

69. API 
Application Programming Interface, how computers 
and web applications share information with each 
other 

70. Application 
Type of software also called “app” and often used to 
refer to mobile device software 

71. Back End 
Part of a website or web service that makes it work 
and includes applications, web servers, and 
databases 
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72. Bug 
Mistake or unwanted piece of code that keeps a 
website or program from working like it should 

73. Devops 
Way of working to help development, operations, 
and quality teams understand each other and 
collaborate better 

74. Framework 
Collection of programs and components used in 
software development 
Example: Ruby on Rails, Bootstrap, AngularJS, 
Joomla 

75. Object-Oriented Programming (OOP) 
Programming that allows the creation of objects that 
have specific and unique attributes and abilities 
Example of OOP language: Ruby, PHP, Python 

76. Software 
Program or set of instructions that tells a computer, 
phone, or tablet what to do and includes applications 
and system software like operating systems, drivers, 
and utilities 

77. Text Editor 
Software used to write plain text (with no 
formatting) that’s used for coding and programming 
Example: SublimeText, TextEdit, TextWrangler, 
Notepad++ 

78. Version Control 
System to keep track of changes to code and files 
and allows going back to earlier versions 
Example: Git 

79. Web Server 
Computer that can be accessed through the internet 
or software that responds to server requests 

Systems 

80. Caching 
When a web browser stores assets, like images and 
styles, so that the website will load faster on the next 
visit from the same user 

81. Cloud Computing 
Storing and accessing information and services via 
the Internet 

82. Firewall 
System to protect a trusted computer network, like a 
home network, from security risks from an external 
one, like the Internet 

83. Router 
Device used to connect personal computers to the 
Internet via a network like cable or DSL 

84. Uptime & Downtine 
How long a website, computer, or system has been 
working (uptime) or not working (downtime) 

85. Virtual Machine (VM) 
Software that makes it possible to use one computer 
operating system on a computer running another 
system 
Example: running Windows 8 on a MacBook Pro 

86. VPN (Virtual Private Network) 
Network that allows the Internet to be used like it 
was connected to a private network (instead of a 
public one) and so can improve security 

Data 

87. Big Data 
Massively large sets of digital information 

88. Data Architecture 
How data is collected, stored, accessed, and used in 
companies and organizations 

89. Database 
Collection of electronic information, aka data 

90. Data Modeling 
Determining what kind of data is needed and how it 
will be structured and organized 

91. Data Visualization 
Using graphs, charts, tables, infographics, etc. to 
better tell about data and findings from it 
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92. Relational Database Management System 
System for handling digital information using tables 
Example: SAP, MySQL 

Mobile 

93. Hybrid App 
Application that will work on different platforms and 
is a combination of a native app and a web app 
94. IDE 
Integrated development environment, application 
used for software development 
Example: Eclipse, Visual Studio, VIM 

95. Native App 
Application that’s been made specifically for a 
certain device platform 
Example: Mail for iOS; Ingress for Android 

96. NFC 
Near Field Communication, technology that lets 
mobile and other devices communicate using radio 
waves when they’re very close to each other (about 4 
inches or less) and is used for services like sharing 
files, pairing with accessories, or wireless payments 

97. Responsive 
Website that adapts gracefully to different-sized 
devices like phones, tablets, wearable devices, etc. 

98. SDK 
Software Development Kit, set of tools for creating 
certain kinds of software 

99. Web App 
Website that looks and feels like an app, also called 
“HTML5 app” 
 

Skillcrush 
Skillcrush is an interactive online learning platform 
teaching the most in-demand job skills to get you 
hired. Our unique (and fun!) approach includes one-
on-one video chats with instructors, a class of fellow 
learners, and portfolio-worthy projects (not just 
"exercises") to teach digital skills like user 
experience design and JavaScript. Start with our free 
10-day bootcamp today! www.skillcrush.com 

 

Congratulations to the Recipients of 
the NALS of Greater Seattle Awards: 

Boss(es) of the Year: Jim Howard & Lisa Marchese 

Legal Professional of the Year: Randy Bennett 

Chapter Volunteer of the Year: Daena Temkova 

 

 

 

Congratulations for Passing the PLS 
Certification Examination: 

 Theresa Redfern, PLS 
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NALS of Washington Annual Conference 
April 24-26, 2015 

By Michele Wilson 
 

I attended the NALS of Washington Annual Conference held in Gig Harbor, Washington.  The conference was 
well worth driving over a very scary bridge! 
 
The first speaker of the day, Anita Evans, taught us various ins and outs of Adobe and Outlook.  She started off 
with a little history lesson though on how PDFs came to be.  PDFs came about as a solution to the question of 
how to archive and access documents as technology evolves and becomes obsolete?  PDFs were first created as 
an archive tool and there is a standard and universal format to them.  She then showed us how to create PDFs 
from various sources such as webpages.  The audience really perked up when she began talking about 
redacting documents and bates stamps.  There were some questions about those functions that she will research 
and get back to the membership.   
 
The next speaker was Devin McComb from Stoel Rives who spoke on Commercial Leases.  I really like work 
on commercial cases and reading contracts so I would have found his topic interesting regardless but he really 
did a good job of making a dry topic interesting.  I really liked how he tied the role of the paralegal/legal 
assistant with making sure documents are well reviewed, get to know the clients, make sure the documents are 
printed in color so that shaded areas are well marked to avoid confusion.   Mr. McComb also went over key 
terms and definitions commonly used in commercial lease agreements such as SNDA (subordination, non-
disturbance, attornment), ROFO and ROFR (right of first offer and right of first refusal) and BOMA (Building 
Owners and Managers Association).  
 
Then finally a break for lunch! 
 
In the afternoon, our first speaker talked on DeFacto Parenting and how the definition of family and marriage 
has changed over the years to acknowledge the bond between two people to create stability, raise children, etc. 
regardless of sex.   There are two other forms of parenting the law recognizes – third party parentage (RCW 
26.010) and defacto parentage.  Third party parents are mainly grandparents, aunts, uncles who step in to assist 
when the biological parents are unable to care for the child.  This is a stop along the way in a child’s life – the 
child is returned to the parents when they get their life back together.  These are most likely aunts, uncles, and 
grandparents who step in to help out.  DeFacto Parent is essentially someone who stands in place of a parent. 
They have full rights and authority of a parent and is the primary caretaker of the child(ren). 
 
Our last speakers of the day were from Northwest Medical Experts.  Susan Poulsen spoke from the view point 
of the staff at a IME vendor.  She talked about what needs to be provided to her and her staff in order to find an 
examiner or records reviewer that will suit the needs of the case.  Dr. McFarland spoke from the view point of 
an IME examiner.    
 
Then we had a very funny and lively Dinner and Installation.  I’ll let Daena and Autumn tell you about that as 
they were participants in the installation program.  
 
The very last speaker of the conference was Commissioner Eric Watness who spoke on ethics.  He did a great 
job keeping us awake and alert on a Sunday morning while talking about ethics.  While he talked a lot about 
the attorneys duties to be ethical, Commissioner Watness also tied it back to paralegals and  legal secretaries by 
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stating that the attorney-client privilege extends to us as well.  Paralegals and legal secretaries can often be 
stuck between a rock and hard place when clients ask them for updates on their cases when the attorney is 
unavailable or out of the office.  Such information must come from the attorney regardless of how much one 
wants to assist clients.  Also he pointed out that paralegals can be very beneficial to the attorneys in that during 
conversations with clients, information may be gleaned that can assist in formation of the case, negotiations, 
etc.  Commissioner Watness brought up the LLLT program and how having LLLTs in the office can greatly 
assist attorneys in managing cases and this program should be supported by the local legal community.   
 
It was a great program and very informative.  I can’t wait to see what programs NALS of Washington comes 
up with next year! 

 

 

A BIG THANKS TO OUR CHAPTER'S SPONSORS! 
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President  

Michele Wilson, Cert. PLS 
JAMS, Inc. 

600 University Street, Ste. 1910 
Seattle, WA 98101 

MWilson@JAMSADR.com 
 
 

Corporate Secretary 
Kathlena Armitage 

Graham Lundberg Peschel, P.S., Inc. 
2601 Fourth Avenue, Floor 6 

Seattle, WA 98121 
karmitage@glpattorneys.com 

 
 

Treasurer 
Daena Temkova 

Karr Tuttle Campbell 
701 Fifth Avenue, Ste. 3300 

Seattle, WA 98104 
dtemkova@karrtuttle.com 

 
 

Education Director 
Cheryl Seelhoff 
Lane Powell PC 

1420 Fifth Avenue, Ste. 4100 
Seattle, WA 98101 

SeelhoffC@LanePowell.com  
 
 

Certification Director 
Tara Ladwig 

Leahy McLean Fjelstad 
901 Fifth Ave Suite 820 

Seattle 98164 
tara.ladwig@leahyps.com 

 
 

Marketing Director 
Eva Lee, Cert. PLS 

Oseran Hahn 
10900 NE 4th St., Ste. 1430 

Bellevue, WA 98004 
elee@ohswlaw.com 

 
 

Immediate Past President 
Autumn Elmore 

Johnson, Graffe, Keay, Moniz & Wick  
925 Fourth Ave., Ste. 2300 

Seattle, WA 98104 
ElmoreA@JGKMW.com 

 
 

Publication Chair 
Michelle Hall-Griffith, Cert. PLS 

Davis Wright Tremaine LLP 
1201 Third Avenue, Suite 2200 

Seattle, WA 98101 
michellehallgriffith@dwt.com 

YOUR AD COULD BE HERE! 

*Note:  10% Discount will apply for the companies who sponsor any 
part of two or more meetings and/or provide goods or services to 
NALS of Greater Seattle, which reduces expenses. 

Contact Eva Lee, Marketing Director for more information.  
 

DEADLINE FOR SUBMISSIONS FOR THE 
JULY/AUGUST ISSUE OF THE INFORMER 

If you have anything you would like to submit for the July/August 
Issue of The Informer, please email your submission to the Publication 
Chair at michellehallgriffith@dwt.com, by July 31. 

 
The Official NALS Blog is Now Online! 

Enjoy information from the President and President-Elect as well as 
from the Resource Center Staff...use inside NALS to keep up to date 
on what is going on with NALS! 

Our Mission Statement… 
NALS is dedicated to enhancing the competencies and contributions of members in the 
legal services profession.  NALS accomplishes its mission and supports the public 
interest through: 

• Continuing legal education and resource materials; 
• Networking opportunities at the local, state, regional, and national 

levels; 
• Commitment to a Code of Ethics and professional standards; and 
• Professional certification programs and designations. 

We’re on the Web! 

Visit us at: 

NALS of Greater Seattle  


