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By Jessica Smith , Certified  PLS, President  

UPCOMING EVENTS: 

× July 24 , 2010  – NALS of  Washington,  
Leadership  Bootcamp,  Gordon  Thomas  
Honeywell,  Tacoma,  WA 

× August  12,  2010  – NALS of  Greater  Seattle  
Board Meeting,  Karr  Tuttle  Campbell  

× August  19,  2010  – NALS of  Greater  Seattle,  
Meet  and  Greet,  Stoel Rives, LLP, Seattle,  WA 

× September  2,  2010  – NALS of  Greater  Seattle,  
Board Meeting,  Karr  Tuttle  Campbell  

× September  16,  2010  – Noontime  Seminar,  
“King  County  Superior  Court  Local  Rules 
Update”,  Riddell  Williams  

The 4th of July celebrations have passed and summer in
the Pacific Northwest has begun!  I hope you all enjoyed
your 4th of July celebrations. 

Did you get the opportunity to attend the NALS Region 7
Educational Conference held June 24-26, 2010?  The
Region 7 Conference Planning Committee did a
wonderful job putting together this conference; great
education was offered and good laughs were shared.
NALS National President (2010-2011), Patricia Infanti,
PP, PLS, was in attendance (all the way from
Philadelphia); and we received a surprise visit from
Washington State Attorney General, Rob McKenna, at
our welcome reception Thursday evening.  Mr. McKenna
discussed, among other things, the importance of the
role of the law firm’s  professional support staff.  It just
confirms that the support of the professional staff is a
critical ingredient to the firm.  And, NALS helps us stay
fresh and up to date with our education in order to be a
part of that successful recipe. 

So, what else makes NALS a strong association?  . . .
Well, recruiting and retaining members is a key step in
the recipe!  Please see the details regarding the “THINK
BIG” contest that is currently in effect.  Greater Seattle
will be competing with other Chapters in Region 7, so
let’s  work hard to show the association that we are a
strong Chapter and our members are here to stay!
NALS of Greater Seattle will be holding their annual
“Meet  & Greet” on August 19, 2010.  This is a great time
to connect with colleagues, meet members that have
recently joined, and recruit new members.  So, grab a
potential new member (or a past member), come enjoy a
pizza lunch (it’s  FREE!), and visit with the Chapter’s
Board of Directors and local vendors. 

Okay, back to loving the summer weather ~ I hope you
are all staying cool, hydrated, and sun-screened.  While
soaking up the rays and being outdoors is very
enjoyable, we should remember to take care of our
bodies.  Be sure to drink plenty of water, wear
sunscreen, and not over exercise in the heat. 

I wish you all the best for the summer.  Be sure to take
time for yourself and enjoy the warm sun and fresh air!  

(Continued on page 3) 
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Membership  Corner  
By Jennifer  Endres, President - Elect and  Membership  Director  

(Continued from Page 1) 

Try this yummy (and easy) Italian Ice Recipe for a nice
cool beverage to enjoy while relaxing in the warm
weather: 

Ingredients: 

3 cups raspberry syrup (recommended: Torani ~ sugar
free syrups are also available) 

¾ cup lemon juice 

1 lemon, zested 

¼ cup finely chopped fresh mint leaves 

5 pounds of crushed ice (about 6 ice trays) 

Directions: 

Combine the syrup, lemon juice, lemon zest, and mint in
a small pitcher.  Place in the refrigerator to chill. 

Shave the ice by placing 2 to 3 cups of crushed ice at a
time in a food processor and running the machine until
the ice is finely shaved (a blender will as well).  Store
shaved ice in a large re-sealable plastic bag in the
freezer for up to 1 day. 

Hello, Greater Seattle members!  I’m  so excited to be serving you this year as President-Elect and Membership Director.
I’m  looking forward to another wonderful year serving you! 

I would like to announce that as an incentive (as if the fabulous education and CLE you get wasn’t  enough) to attend the
noontime seminars and membership meetings this year, every time you attend a meeting, we are going to put your
name in a “hat”  and at the end of the year, we are going to pull a name from the “hat”  and that person is going to win a
prizeų  Therefore, the more meetings you attend, the better your chance of winning the prize.  We are still deciding on
what the prize is going to be as we are tossing around so many different, and great, ideas, we just can’t  seem to decide!
This year, it is more important than ever for you to attend noontime seminars and membership meetings.  So, I hope to
see you at the next meeting.  Trust me, you definitely don’t  want to miss out on the opportunity to get your name in the
“hat”!  
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By Christi e S. Reynolds,  Certified  PP, PLS, Treasurer  

I attended  the NALS Region 7 conference in Seattle last
weekend and had a wonderful  time.   I met  lots of nice
people and attended  the excellent  education sessions
that  covered a variety  of topics, including adoption
law,  criminal  defense of drug offenders,  Word
formatting,  and a very informative  presentation  by Tom
Gannon, a Senior Planner for  the City of Seattle.   Mr.
Gannon gave the history  of Seattle as it  related  to
environmental  issues in the area.  I had no idea Doc
Maynard was an actual  person (the first  doctor  and
second lawyer in Seattle).   I just  thought  it  was the
name of a bar/restaurant  in Seattle.    

All of the speakers were very creative  in integrating  the
conference theme (The Wizard of Oz) into  their
presentations,  including Patti  Infanti,  PP, PLS, NALS
President, in her leadership presentation.   She analyzed
the personality  traits  of the main characters in The

Wizard of Oz as they related  to  the four  attributes  of a
leader—wisdom, humanity,  courage, and resilience.    

The Friday evening event—riding the Ducks—was a
blast!   We toured  the city  and Lake Union, listening  to
fun music and at times observed some very unusual
sights along the way.   

If  you’ve  never attended  a NALS conference, I highly
recommend it.   Lots of education mixed with  a fun
bunch of people!  

As for  Treasurer-related  items,  I have attached  a copy
of the updated Income Statement/Expense
Reimbursement Form.  Please include it  with  any
requests for  reimbursement  and/o r income received.  

Have a great summer! 

Treasurer’s  Report  

Region  7 Think  Big Campaign!  
By Jennifer  Endres, President - Elect and  Membership  Director  

As most of you know, NALS is sticking with the “Think
Big!” campaign for 2010-2011.  This has been a great
campaign and has gotten a lot of people to think bigger
and come up with wonderful membership drive and
retention ideas. 

The competition this year is all about retaining members.
While we love to have new members, we also want to
keep the valuable members we do have!  Therefore,
NALS Region 7 states and chapters will compete against
each other and the state and chapter with the highest
overall retention percentage from March 2010 through
February 2011 will each win one FREE registration to
the 2011 NALS Region 7 Conference at the Silver
Mountain Resort in Kellogg, Idaho.   

The beauty of this competition is that it doesn't matter

 what size the state or chapter is, all that matters is the
retention percentage at the end of the year.  It's anyone's
game!  So, get your thinking cap on and try to come up 
 with some fresh ideas to retain our members! 
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NALS of  Greater  Seattle  Member  Spotlight  
By Celine  M. Straub,  NALS of  Greater  Seattle  Member  

Your  name:   Mike Noble 

Your  firm/company:   Pacific Coast Attorney Services,
LLC 

Your  title:  Legal Support Manager 
NALS Member  since:  2009 

Current  and previous  NALS positions  held:   N/A 

Education/Certifications:  B.S. Marketing 1996, Barry
University 

Can you  tell  us a little  about  working  as a process
server?  I’ve  been doing it now for six years and
absolutely love it. It is certainly a unique profession; not
for everyone, but I make it fun to find people. Serving
papers can present its fair share of unexpected
challenges, so, my approach is to go out there with the
mind frame that I will serve each defendant I am asked
to.  
What  would  you  suggest  to  someone  who  was
looking  to  work  as a process  server?  In order for a
person to succeed as a process server, they must
possess two important qualities: being organized and
aggressive. 

What do you  like  most  about  your  job?   As a Legal
Support Manager, I love building working relationships
with our clients: the Attorneys, Paralegals, and Legal
Secretaries. As a process server, I get the most joy out
of serving a paper that was thought to be a “tough
service.” 

What are your  career  goals?  We have a really good
thing going here at Pacific Coast Attorney Services – our
future looks bright. My goal is to help PCAS become the
Legal Support industry leader in the City of Seattle and
the State of Washington. 

If I hadn’t  selected  my current  career,  I would:  More
than likely I’d  be a restaurant General Manager. 

How did  you  hear about  NALS?    Through Robert 
Woodworth, owner of Pacific Coast Attorney Service, 
LLC. 

Now that  you  have been a member  of  NALS for  a 
year,  what  would  do you  like  most  about  the 
Association  and what  would  you  like  to see from  the 
Association?  I really love the people that comprise this 
great Association. I’d  like to see it expand in 
membership, and as long as the members keep this 
Association fun, it should continue to grow. 

What do you  like  to  do for  recreation?  Golfing, Hiking,
Kayaking, Fishing, and Snowboarding. 

Where would  you  most  like  to live?  I’ve  been in 
Seattle Ten years and I love it here. My ideal place to 
live would be somewhere in the Northwest, close to the 
mountains, near a river. 

Where is  your  favorite  place  to vacation?   New 
Orleans. 

Do you  have any suggestions  regarding  whom  to 
“spotlight”  in  the future?  Erik Vennes or Robert 
Woodworth. 
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